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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO PHU QUOC Pjc Iap - Ty do - Hanh phiic
sé: 130/QD-UBND Phii Quéc, ngay MY thdng of ndm 2023
QUYET PINH

Ban hanh Muc tiéu chit lwgng nim 2023

CHU TICH UY BAN NHAN DAN THANH PHO PHU QUOC

Can cw Lugt T é chikc chinh quyé;n dia phwong ngay 19 thang 6 nam
2015; Ludt swa déi, b6 sung mdt s6 diéu cua Ludt To chuc Chinh phu va Lugt
To chirc chinh quyén dia phwong ngay 22/11/2019;

Can cu Quyet dinh 19/2014/0D-TTg ngay 05/3/2014 cua Thu twdng
Chinh Phii vé viéc dp dung hé thong quan ly chat lwgng theo tiéu chudn TCVN
ISO 9001:2008 (phién bén tiéu chudn quoc gia TCVN ISO 9001:2015) vao hoat
dong cua cdac co quan hanh chinh nha nudc;

Can cu Quyet dinh s6 1 01/0D-BKHCN ngay 21 thdang 01 nam 2019 cia
Bg Khoa hoc va Cong nghé vé viéc cong b6 M6 hinh khung hé thong qudn y
chat legng theo tiéu chuén Quoc gia TCVN ISO 9001:2015 cho cde co quan, t6
chitc thude hé thong hanh chinh nha nuéc tai dia phwong;

Cdn cir Quyét dinh sé 4932/0D-UBND ngay 20 thang 10 nam 2022 cua
Chu tich UBND thanh pho Phi Quéc, vé viéc cong bo Hé thong Quén Iy chat
lwong phit hop Tiéu chudn quéc gia TCVN 9001:2015;

Xét dé nghi ciia Ban chi dao ISO thanh phé Phii Quéc.

QUYET PINH:
Piéu 1: Ban hanh Muyc tiéu chét lwong nim 2023 (Dinh kém).
Piéu 2: Céc co quan chuyén mén thanh phd, UBND céc x4, phuong va cac
co quan, don vi ¢ lién quan t6 chirc trién khai cu thé héa Muyc tiéu chét lugng

nam 2022 thyc hién tai don vi, thi hanh cong viéc theo dung quy dinh ap dung H¢
théng quan ly chét lugng theo tiéu chuin qudc gia TCVN ISO 9001:2015.

Piéu 3: Quyét dinh c6 hiéu luc tir ngay ky.

Ban chi dao ISO, Té thu ky, cac can bd, cong chirc, vién chirc va nhén
vién thudc céc co quan chuyén mén thanh phd, UBND cac x4, phuong va céac co
quan, don vi c6 lién quan chju trach nhiém thi hanh quyét dinh nay./.

Noi nhin: ”
- 8¢ Khoa hoc va Cong nghé (b/c); CHU TICH

- CT va cac PCT UBND thanh phd;
- Céc co quan chuyén mén;

- Trung tim Y té;

- Chi nhanh VPDD TP;

- Chi cyc thué;

- UBND céc xﬁ phudng;

- LDVP; cic t§ trudng;

- Lvu: VT, T.Théo (1 ban) 4

nh Quang Hung



AN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
U QUOC Poc lap - Tw do - Hanh phic

MUC TIEU CHAT LUQGNG NAM 2023
(Kém theo Quyét dinh s6150/0D- UBND ngay 1’8/01/2023
cuia Chu tich UBND thanh pho Phu Quéc)

Muc tiéu chét luong nay duoc xiy dung phi hop véi Chinh sach chét
lugng va dugc co quan dinh ky xem xét, cap nhat va thuong xuyén cai tién, cu
thé nhu sau:

TT N¢i dung Muc tiéu

Céc tha tuc hanh chinh dug cép nhét thudng xuyén, kip thoi, dugce

, V)
01 ni€ém yét cong khai, minh bach. 100%
oy | Cac hd so thii tuc hanh chinh duoc tiép nhan va xi ly trén Hé théng 859
thong tin giai quyét thi tuc hanh chinh tinh Kién Giang. °
03 Mirc d§ hai long cia ngudi dan khi dén thuc hién thu tyc hanh chinh 91%
tai UBND thanh phé. ’
Lap ké hoach duy tri, m rong va lién tuc cai tién H¢ théng Quan ly
04 | chat luong theo tiéu chuan TCVN ISO 9001:2015. 100%

05 | Panh gia ndi b va Xem xét lanh dao. 100%
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