MOT CUA CAP HUYEN CAP XA
Al H PHO PHU QUOC
S¢/ 340 7/QD-UBND ngay 29 Ihang 06 nam 2023

I. GIOI THIEU CHUNG

Pé tiép tuc ning cao chét lugng phuc vu, ting ning suét lao dong, gop
phdn hinh thanh cbéng dan s, doanh nghiép sb trong x4y dung Chinh pha sb,
nén kinh té s, x4 hdi sb, ngay 27 thang 3 nam 2021, Tho tuéng Chinh phi 43
ky ban hanh Quyét dinh s 468/QD-TTg phé duyét Pé an ddi méi viéc thyre hién
co ché mdt clra, mot cira lién thong.

Véi quan diém 14y ngudi dan, doanh nghiép lam trung tdm d& phuc vy; su
hai 1ong chia ngudi dan, doanh nghiép 13 thudce do chit hrong va hidu qua phuyc
vu cua can b, cong chirc, vién chirc va co quan c6 tham quyen trong giai quyét
thii tuc hanh chinh theo co ché mét cira, mét cira lién théng; dap img muc tiéu,
yéu cau cai cach hanh chinh, nhét 13 viéc cit giam, don gian hoéa thu tuc hanh
chinh théng qua viéc vmg dung cong nghé thong tin. Ngoai ra, ddy manh thyrc
hién chuyén di s trong hoat dong quén 1y, cung cép dich vu cbng, thay d6i
cach thirc quan tri hanh chinh tir truyén thong sang hién dai, gép phén hinh
thanh c6ng dan s, doanh nghiép sd, thiic ddy phat trién kinh té sb, x& héi sb.

Dé dn gom 05 npi dung doi mdi:

1) Gan két viée s6 hoa hd so, gidy to, két qua giai quyét tha tuc hanh
chinh véi qua trinh ti€p nhén, x trong ti€p nhén, gidi quyét tha tuc hanh chinh;

2) B6i méi t6 chirc quan 1y, két ndi, chia sé dir liéu phuc vu viée don gidn
hod trong chuén bi, tiép nhén, giai quyét hé so thu tuc hanh chinh theo co ché
mot cira, mot cira lién thong;

3) Mé rdng viéc tiép nhan, gidi quyét hd so thi tyc hanh chinh theo hudng
kh6ng phu thudc vao dia gidi hanh chinh trén co s& ng dung cdng nghé théng
tin trong thyc hién co ché mét cira, mdt cira lién thong;

4) Nang cao tinh chii dong trong ddi méi, ning cao hiéu qua, ning suét
lao d6ng cia B phan Mot cira;

5) Dbi méi viéc giam sat, danh gia chét luong giai quyét thu tuc hanh
chinh theo thdi gian thyc trén co s¢ tng dung c6ng nghé méi.

Trong d6, c6 quy dinh ndi dung thiét ké ban sic throng hiéu théng nhat
cho Bo phan Mét cira cac cdp. Cac Bé phan Mot cira st dung mét ban sic
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thuong hiéu thdng nhit vé yéu ciu thiét ké ndi, ngoai thét; bién hiéu; trang phuc;
bién tén; tai liéu nghiép vu, truyén thong, giao dién ciia B phin Mot cira.

Thuye hién Cong vin s 2319/VPCP ngay 14/4/2022 cia Vin phong Chinh
phil vé viéc huéng din sir dung bd phan nhan dién thuong hiéu, Uy ban nhéan din
thanh phd Phti Qubc ban hanh Bo nhén dién thuong hiéu B6 phan Mot cira (B§
phan Tiép nhan va Tra két qua thanh phb va UBND céc x3, phudng) tai thanh phb
Phu Quéc, nhu sau:

Bo nhin dién thwong hiéu gdm hai phén chinh:

(1) Huéng din sir dung cac yéu td co ban cla bd nhén dién (tén thuong
hiéu, logo, slogan, mau sic thrrong hiéu).
(2) Huéng dan sir dung cac tmg dung biéu dat (ing dung vin phong, ndi
thit, ngoai that).
M3i don vi, c4 nhan khi cén sir dung céc yéu td co ban cua thwong hidu
thire hién theo huéng din kém theo Quyét dinh nay.
II. GIA TRI BQ NHAN DIEN DEM LAI CHO PON VI, CA NHAN

1. Khoa hoc

Cac TTHC dwoc xir Iy chit chg, thong tin xdc thuc va thdng
nhit. Han ché t6i da viéc ngudi dan, t& chirc phéai chuin bi
nhiéu loai gidy t& rudm ra va lap di lip lai.

Pén 2025, 80% ngudi dén, td chirc khdng phai cung cép lai cic
gifly to, thong tin, tai liu dd dugc chdp nhén khi thuc hién
thanh cong TTHC trudce do.

2. Hiéu qua
Cac TTHC duoc x1r ly chinh x4c va nhanh chéng.

@ ’ Muc tiéu dén 2025, thoi gian chd clia ngudi dén gidm xudng con

15 phat/luot. Tang ning sudt v kha ning tiép cin trung binh clia
cac can bo tai Hé thong tiép nhéan va gidi quyét TTHC cic cap.

3. Hién dai

Céc TTHC duoc xir 1y bing céc tmg dung cong nghé thong tin
va tap trung vao trai nghiém ciia ngudi dén, td chic.

Bt dau tir viéc s hoa, tao ra co s& dir lidu qudc gia, muc tiéu
dén 2025 c6 50% hd so dugc tiép nhén tryc tuyén va 100% cic
hd so giai quyét thanh cong dugc luu trix dién tir.




4. Sin sang

B6 phén Mot cira chuén bj day du co s¢ vat chat va tai nguyén,
thong tin phuc vy cac nhu ciu clia ngudi dén, t6 chirc.

5. Thén thién
Can bg, cong chirc, vién chirc ¢d nang lyc, tac phong phuc vu
( 2 : than thién va tich cuc hé trg. Céc giao dién tiép nhén va tra két

qua truc tuyen de dang st dung Muc tiéu 1a mirc d6 hai long
ctia ngudi dan, td chirc khi giai quyét TTHC dat t6i thidu 95%

vao nam 2025.

III. NOI DUNG BO NHAN DIEN

Cép PON VI TEN B(Q NHAN DIEN THUONG HIEU
VAN PHONG | B phén Tiép nhén
Huyén HPND VA va Tra két qua g» B0 PHAN T(IjEP A ATRA KET QUA
: A R X 1. THANH PHG PHU QUGC
UBND THANH | thanh phd Ph &Ql g
PHO Quoc
UBND PHUONG Ba P han, Tl;e P nl}an gl“ BO PHAN TIEP NHAN VA TRA KET QUA
AN THOI va Tra két qua ? PHUUNG AN THOI
phudng An Théi @ Hanh chinh phyc vy
B phén Tiép nhén .
UBND PHUONG |  va Tra két qua ﬁ"? BOPRINTICR N A Tl T gul
DUONG PONG |  phudng Duong @ i e—
bong M
X4

UBNDXA | BOphén Ticpnhén p’& O B W
BAI THOM va Tra két qua ?){ABAITHGM

xi Bai Thom Q@ Hanh chinh phyc vy

UBND XA Bd pha.n Tl;e P nhan ﬁ"“ BO PHAN TIEP NHAN VA TRA KET QUA
va Tra két qua é

GANH DAU

XA GANH DAU

x4 Ganh Dau W Hanh chinh phic vy
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Cip PON VI TEN BQ NHAN DIEN THUONG HIEU
UBND XA BQVI; l?giléip I&Ean g» BO PHAN TIEP NHAN VA TRA KET QUA
CUA CAN A e q Q XA CUA CAN
x8 Cira Can @ Hamh chinh phyc vy
UBND XA BQvlg hTa;Eéip Illll;an ﬁ» BO PHAN TIEP NHAN VA TRA KET QUA
CUA DUGNG o q Q XA CUA DUGONG
xd Cira Duong W Hanh chinh phyc vy
UBND XA BQVSI?;?;F ngan g‘a BO PHAN TIEP NHAN VA TRA KET QUA
DUONG TO : qu & XA DUONGTO
x& Duong To W Hanh chinh phyc vy
UBND XA By p hTa“ r{:,s[p nhan ﬁ%? BO PHAN TIEP NHAN VA TRA KET QUA
HAM NI'NH VS; r? c Flua & XA HAM NINH
x& Ham Ninh W Hanh chinh phyc vy
UBND XA Bo p}’lIE‘m Ff(l,.et p nl:lan g» 80 PHAN TIEP NHAN VA TRA KET QUA
THO CHAU Va~ 1'31 € qua @ XA THO CHAU
x3 Thdé Chau Hanh chinh phye vy
1. Tén thwong hiéu
- Tén thuong hiéu: B6 phan Tiép nhan va Tra két qua
- Thuong hiéu cia cac don vi thudc UBND thanh phé, bao gém:
Cép Tén Hwéng din
B phan Tiép nhin | * Tén thuong hiéu gom hai yéu t6: cum B9 phén
va Tra két qua Tiép nhin va Tra két qua va tén thanh phé
Huyén | thanh ph6 Phi Quoc | _ Trong cum “B6 phan Tiép nhan va Tra két qua”.

Viét hoa chir “Bo”, “Tiép” va “Tra”.
- Danh tir chung (thanh phd) khéng viét hoa.

- Tén thanh phd viét theo quy chuén cta tén thanh
phé. (Phii Quéc).




Cép Tén Huéng din
Xa B phén Tiép nhan | * Tén thwong hiéu gdm hai yéu t6: cum B phén
va Tra két qua Tiép nhén va Tra két qua va tén xi, phwong.
phuong An Théi - Trong cum “B0 phén Tiép nhén va Tra két qua”.

o Viét hoa chir “B§”, “Tiép” va “Tra”.
(mau) 4
- Danh tir chung (x&, phuong) khéng viét hoa.

- Tén x4, phudng viét theo quy chuén cia tén x4,
phudng (An Thoi).

2. Khiu hiéu (Slogan): “Hanh chinh phuc vu”

Khau hiéu thé hién tinh thin 14y ngudi dén, doanh nghiép lam trung tim
dé phuc vu. Tir d6, sir hai long cuia ngudi dan, doanh nghiép chinh 1a thudce do
chét hrong va hiéu qua phuc vu clia c4n bd, nhin vién va clia co quan, don vi
tiép nhan va giai quyét TTHC.

Khiu hiéu 14 tinh thin chung va dugc st dung xuyén sudt cac hoat dong
truyén thong ciia thuong hiéu.

N,
b

Logo ctia B4 phan Mot cira 1a su két hop cia cac yéu td din toc va phong
cach thi€t ké theo chu nghia t6i gian (minimalism).

Logo 14y c4m himg tir hinh anh Quéc k¥ ciia Viét Nam va 5 ban tay nim
vao nhau. Ciing twong ddng véi y nghia cia Qubc ky, logo véi nén mau do
twong trung cho mau cha cach mang, mau cta cic anh hing, ng6i sao vang
tuong trung cho linh hén dén téc va 5 canh sao tuwgng trumg cho 5 tang 16p tham
gia cach mang si, néng, c¢dng, thuong, binh cung dodn két lai. Hinh 4nh 5 ban
tay nim vao nhau 14 biéu twong dai doan két. Pay ciing 14 yéu t6 duge thira ké tir
logo cai cach TTHC cii. Logo dugc tao thanh bdi hinh anh dan két cua nhitng
ban tay xép chdng 1én nhau tao thanh khéi hinh ng6i sao ndi bat.

3. Logo

3.1. Y nghia logo

Logo dugc thiét ké v6i nét day va dai mau séc co ban. Diéu ndy gitp ting
tinh tmg dung cua logo. Logo ¢4 thé in an trén danh thiep, ti€u d¢ thu, phong bi
va thi cOng trén cac ng dung ndi ngoai that, nhu: Ban 1€ tin, cac bang bién,...

3.2. Quy chuén chinh thirc
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3.2.1. Cac phién ban logo

Céc phién ban cua logo 1a sy thay ddi vé vi tri clia cdc yéu td: Phan bidu
tuong (symbol), phan chir (text) va phin mau sac.

- Phin biéu twong (symbol) nhu sau:

Coi x 14 01 don vi thiét ké tiéu chuén. Tao hinh tdng thé thé hién céc ti 16
hinh anh theo x.
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- Phén chir (text):

+ Phén chit bao gbm:

Tén thuong hiéu

Tén don vi

Khiu higu

(Néu tén thuong hiéu, tén don vi cé size la 13cm, thi khdu hiéu c6 size la
13cm, theo ti l¢ 1.3:1)

+ Phén chit sip xép tir trén xudng dudi theo thir ty: Tén thuong hiéu, tén
don vi, khau hiéu.

+ Phén tén thuong hiéu va tén riéng don vj duge viét hoa toan bd, sir dung
font SVN-Kelson Sans Bold va cung size.

+ Phén khiu hiéu Hanh chinh phuc vu sir dung font SVN-Kelson Sans
Regular.

+ Tj 1 gitta phan Tén thuong hiéu, Tén riéng don vi va phin Khéu hiéu 13
1.3:1.

~TENTHUONG HIEU _ SvN-Kelson Sans Bold
~ TEN BON VI

> Hanh chinh phucvw _ SVN-Ketson Sans Regular
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- Phin mau sic duge quy dinh & myc 4. Mau sic thuong hiéu

* Logo phién ban ngang

E‘a TEN THUONG HIEU

TEN BON VI

Hanh chinh phuc vu

- Phan biéu tuong (symbol) ndm & bén trai. Phan chif (text) nim & bén

phai.
- Phén chit duge cin trai.

TEN THUONG HIEU
TEN DON VI

A
W

- Ti 1& gitta phén biéu twong va phin chir 1a 3:1.

* Logo phién ban doc

W

- = x/3
TEN THUONG HIEU .

TEN DON VI
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- Phin biéu tugng (symbol) ndm & phia trén. Phan chit (text) nim & phia
dudai.
- Phén chir dugc cin giita toan bd.

- Ti 1¢ giita Phén biéu trong va phén chir a 3/1.

TEN THUONG HIEU
TEN DON V|

Logo ém ban

Logo duwong bin

3.2.2. Khoang cach an toan:

Khi dit logo vao cic thiét ké hodc ing dung cin dam bao khoang tréng
xung quanh.

_ Vidu: Logo dat goc trai, khoang trong t6i thiéu tir logo dén mép bang 1/3
chiéu dai cua logo.

Goi x 13 chiéu cao cua logo thi khoang tréng t6i thidu cén thiét 14 1/3x.



3.2.3. Kich thudc t6i thiéu:

- V6i logo phién ban ngang: 25 mm.

- Vi logo phién ban doc: 13 mm.

- Véi logo chi ¢6 Phan biéu tugng: 8 mm.

F\a ;E: Eljtms HIEU i:’ i‘\’

(R

SVN-Keison Sans Bold TEN THUONG HiEU
TENDONV)
Xmm 1amm =

Pay la kich thudc téi thiéu cia logo d& dam bao hién thi trong moi tai
liéu, img dung, bang biéu va cac hoat dong truyén thong.

3.2.4. B6 cuc logo:
~ Béocycla vi tri va tuong quan giita cic thanh phan trong khong gian thiét
ke. Bo cuc khoa hoc, thong nhat gitp truyen tai thong di€p va gia trj thuong hiéu
c6 hi€u qua. Can tudn thi nguyén tac bo cuc chung dé duy tri duoc sy nhét quan
chung trén bd Umg dung nhéan dién thuong hiéu.

- Khoéng céch tir 1& dén logo:

Khoang céch tir 1€ dén logo bang % chiéu cao logo. Goi x la khoang cach
nay. Chiéu cao logo la 3x.

'~ P
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- 3 vi tri co ban cua logo:

3 vi tri co ban cia logo trén mot mit phéng la:
(1) Phia trén bén trai (top-left).

(2) Cén giita & trén (top-middle).

(3) Phia trén bén phai (top-right).

Nguyén tic nay 4p dung v6i moi phién ban logo.

&b =%
Ky
Pl

K4 )

&

Goi ¥ bb cuc logo va ndi dung:
- Truwong hop thir nhit:

+ Cé logo va ndi dung déu ndm bén trai ctia mit phing (layout).
+ Toan bd ndi dung va logo dugce cin 18 trai.

+ Khoang cach khuyén cdo tir logo dén ti€u d€ 1én hon chi€u cao ndi

el .
W

TIEU BE

|

Uptas demped maxim enls dolupta

Aborere peritenis ellat exarspletur, vent quassen ectass | tuscim olorese qulssit velestrum sum et quls debis
ot perlos dolorest quiscil Iplenis cienias aut qui doterum con natur aspel eritatum [unt eos ut ma volorese-
fuae consequ ldelit reprorro con nientis sam,
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- Trwong hop thi hai:

+ Logo nam bén trai clia mat phang (layout).

+ Noi dung nam bén phai ciia mit phing (layout).
+ Toan bd ndi dung va logo duoc can 18 trai.

+ Khoang cach khuyén céo tir logo dén tiéu dé phai 16n hon chiu
rong cua logo.

\ Uptas demped maxim enls dolupta
F a Aborere peritenis eliat exerspietur, vent quaesen ectass tiuscim olorese
e quissit velestrum sum et quls debis aut perlos dofarest quisclt iptenis
W cienias aut qui dolorum con natur aspel eritatum iunt eos ut ma volo-

resequae consequidelit reprorro con nientis sam,

- Truong hop thir ba:
+ Logo va tiéu d& nim bén trai ctia mat phing (layout).

+ Noi dung nam bén phai ciia mit phing (layout).
+ Logo va ndi dung dwogc cin 18 trai.

+ Khoang cach khuyén cédo tir logo dén tiéu dé 1én hon chiéu cao cua ndi
dung.

\ Uptas demped maxim enis dolupta
F Aborere peritenis eliat exerspietur, vent quaesen ectass i tiuscim olorese

o

‘ quissit velestrum sum et quis debis aut perios dolorest quiscil ipienis
'U cienias aut qui dolorum con natur aspel eritatum iunt eos ut ma volo-
resequae consequ idelit reprorro con nientis sam,




12
- Trueong hop thie tu:
+ Logo va tiéu dé cin gifra va nim phia trén mit phing (layout).

_ + Noi dung cén tréi (hofic ciin giita). Noi dung nam phia duéi cia mat
phéang (layout).

+ Khoang céch khuyén céo tir logo dén tiéu dé phai 1én hon chiéu cao ctia
logo.

+ Khoang cach khuyén céo tir logo dén ti€u d€ lén hon chiéu cao cla ndi
dung.

7%
w

TIEU BE

Uptas dempet manm oot dotuata
Aborese perfieces elial erersomtur, vend quassen
nclass ¢ o ploress quissk velstrum sum o

qais dabls ru parios délorest quiscll ris Chetias

a1 qui dotorum con nalivn espel erItyum Lo god
st velnreseqase Conpiqu el Pesrdiva Lop
nlentlts sam.

Luu y:
- Layout ¢6 thé duoc hiéu 1a tir chi chung c6 c4c mit phing dat logo va noi
dung.
- Trong truong hop nén anh qué phu'c tap, gdy kho khin cho viée doc

thong tin. Sir dung bang trang dé phan nfi dung dugc hién thi 15 rang nhit. Bing
tréng ¢ kich thuéc tdi da bang 1/3, tbi thiéu bang 1/6 chiéu cao cuia layout.

P

gt P e o s
xl'3 AR R OB LR Y i o
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3.3. Hudng déin sir dung nén cho logo
3.3.1. Cde khuyén cdo tot nhdt dam béo tinh hién thi cho logo:

Pé thé hién 15 dugc su twong phéan ciing nhu tinh thdn va ¥ nghia cia
logo:

- Logo phién béan chinh thirc dt trén nén trang 100%

=N,

TEN THUONG HIEU
TEN BON VI

(R

- Logo phién ban chinh thirc dt trén nén den 100%

*  TENTHUONG HIEU
TEN DON VI

- Logo bién thé mau vang trén nén dé

E’“\ TEN THUONG HIEU
@ TEN DON VI

3.3.2. Khuyén cdo sir dung mau nén:

Puoce Khong duoc

Trong ving nén t6i
- TEMN THLIONE HIEL
TEW DON V|

Trong ving

nen trung g:an : * TEN THUOHG HIEU
TEN BON V|
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Trong ving nén séng \

TEN THUONG HIEL
TEN BON VI

X

3.3.3. Logo trén nén dnh

Luwu y khi ¢4t logo tryc tiép 1én trén nén dnh phai lya chon nhimg nén anh
don gian, i d§ twong phan vdi logo. Tranh dat logo lén nén anh c6 nhiéu chi
tiét, nhiu mau séc phc tap.

L

TEN THLOKS HESL TEN THUDHE HIEY
TER BIGM W t TEM BAUY)

3.3.4. Logo in dn

Em? TEN THUONG HIEU

TEN THUONG HIEU

TEN DON VI TEN BON VI

U

3.3.5. Quy dinh vé sir dung logo ém - dirong ban d6i véi hé nén mau

Doi véi céc trudng hop bt bude sit dung logo 4m ban hay duong ban,
trudng hop nén c6 hon 50% mau den tr 1én can sir dung phién ban logo 4m
ban, tr 40% mau den tr& xudng cén sir dyng logo dwong ban d€ dam bao b
tuong phan gifta logo va nén.



K103

K93

80

K70

Kl

5D

: F‘ TEN THUONG HIEU
4

TEN BOK VI

Thd RANG HEY
L o

3.4. Nhitng diéu cdn trdnh khi sit dung logo:
3.4.1. Khong thay doi vi tri, ti Ié va tuong quan gifta cdc mang mau

o
¥ |_-' I! [y
8 <

Wi%)  TEN THUONG HIEU

7 TENDONVI

y

X

>

& i o Y
Jar
N N J,j
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3.4.2. Khéng thay déi, bién téu hinh dang logo

TEN BON VI

E\ TEN THUONG HIEU
TR

3.4.3. Khéng thay doi kich thudéc cia logo

TEN THUONG HIEU
TEN BON V|

3.4.4. Khéng lam bién dang ti 1¢ logo

&\ TEN THUONG HIEU
QQ, TEN BON VI

3.4.5. Khéng thay déi mau séc logo ngodi cdc mau duge quy dinh

\a TEN THUONG HIEU

TEN BON V]
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3.4.6. Khong dwoc thém hiéu veng 3D (trir trén cdc bang bién)

3.4.7. Khéng bo vién, 6 bong, thém cdc chat liéu khdc vao logo

3.4.8. Khong diit logo trén cdc mau nén qud phire tap

I@H [HULME HIEL
TEN £0K ¥
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4. Mau sic thwong hiéu:

HD2232A P48-16C
G35
B42
H#EFFCB0S R255 P7-8C
G203
Vang anh sao B5
#BB141A R187 P49-8C
G20
B26
S. Phong chir thwong hiéu
= TEN THUONG HIEU SVN-Kelson Sans Bold
- TENBON VI
- Hanh chinh phuc v SVN-Kelson Sans Regular

5.1. Tiéu @ chinh

- Luén str dung dinh dang Bold (in dam).

- Péi véi c4c tai liéu co ban, tiéu d& duoc sir dung v6i ¢& chir 12pt.
5.2. Noi dung, van bin:

- Luén str dung dinh dang Light (nét mdng).

- Poi vai cac tai ligu co ban, van ban néi dung dugce st dung véi ¢& chir
10pt.

3.3. Cdc trwong hop khac:
Linh hoat sir dung cac dinh dang khac nhau ctia phong Be Vietnam Pro.
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6. HUGNG DAN (miu):

- Cép huyén: Bb phén Tiép nhan va Tra két qua thanh phd Phi Qudc

- CAp x4: Bb phan Tiép nhan va Tra két qua phuong An Théi
* Logo phién ban ngang:

STT

TEN

LOGO

01

B phan Tiép nhan
va Tra két qua
thanh phd Phu

Quéc

- Phién ban chinh thirc

Fmg

B0 PHAN TIEP NHAN VA TRA KET QUA
THANH PHO PHU Quéc

&W Hanh chinh phuyc vy

- Phién béan bién thé mau vang

E'“- BO PHAN TIEP NHAN VA TRA KET QUA

THANH PHG PHU QuOC

&& Hanh chinh phyc vu

é“ BO PHAN TIEP NHAN VA TRA KET QUA

THANH PHO PHU QuUGC

@w Hanh chinh phuc vu

- Duong ban

‘:"\ BO PHAN TIEP NHAN VA TRA KET QUA

& ‘ THANH PHO PHU Qudc

Hanh chinh phuc vu

02

B6 phén Tiép nhén
va Tra két qua
phuong An Théi

- Phién ban chinh thirc

g’ﬁ BO PHAN TIEP NHAN VA TRA KET QUA

PHUONG AN THOI

&W Hanh chinh phyc vy

- Phién ban bién thé mau vang

. "-'.-'-,( vt
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; BO PHAN TIEP NHAN VA TRA KET QUA

PHUONG AN THOI

@@ Hanh chinh phuc vy

BO PHAN TIEP NHAN VA TRA KET QUA
PHUGNG AN THOI

Hanh chinh phuc vy

- Duong ban

ﬂ BO PHAN TIEP NHAN VA TRA KET QUA
PHUGNG AN THOI

Q~ Hanh chinh phyc vy

IV. UNG DUNG BIEU PAT THUONG HIEU
1. Céc tng dung van phong
1.1. Danh thiép
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by

1.2. Tiéu de thuw

2

0

i kho A4

3. Phong b

1.

khé AS

4. Phong bi

L




L.5. Kep tai liéu

)

2. Cic ing dung dién tir:

2.1. Mdu thuyét trinh power point

i
i:"_—,. !‘“'“ TR — T I i == T".“..,’-":—
. DO &% Click to add title &
oy | .
. . + Clcq to odd text :
Clickto add title 5 |
st | iy Click to add title
! S tracd e
[ ]
g
= e
! 1 +Clickto add text ' | {Clickicon toadd plre
|c||E!!tP_ﬂd_d_|l‘|°__ ,\ WCEck waddtitle ¢
Ere . ‘ i (S aune
| i | | |
: | | I
i | I
[ ~ i
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2.2. Logo trén website

TRy

GiRde Tl = el b vy Thath dodes U kg Pl s e, gty Tk e by L]

B ey

| ] T S

e T |
e

B6 phan tiép nhan va tra két qua
Thanh phé Pht Quéc

Hanh chinh phuc vu

= Piomdle

# Edil Send message

@-
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3. [Tng dung ndi thét, ngoai that:
3.1. Bing hiéu ngang

BO PHAN TIEP NHAN VA TRA KET QUA
THANH PHO PHU QUGC
Hanh chinh phuc vu

S 03 derérng, Mai Thi dhing Hanh, khu phé 02, phiding Duvng Dong, FLPRG Qudc
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3.3. Standee

FEEA DL IMNE

Luuy:
Trong trudng hop cac co quan, don vi sir dyng céc ing dung riéng, ¢
tudn thu cac yéu td thuong hiéu co ban néu & Muc II huéng dan nay.

4. Nbi dung hwéng din chi tiét cac img dung
4.1, Ij'ng dung vin phong

Tén Wng Théng s6 khuyén cdo Luwu ¥ trong thiét ké va in 4n

dung

Danh Kich ¢6: 9 x 5,5cm - Logo in ndi bét cin chinh giita mat

thiép Chit liéu gidy dé xuét: CoupC truée cua khong gian thiét ké, cach

Dinh lwrong: 250gsm c4c 18 trai phai 2,5cm, cach 1& trén

duéi 1,8cm.
- Hinh db hoa thuong hiéu dugc in
chim, pha UV.

- O phén Thong tin nim ngay phia
dudi logo, cac don vi thay Dia chi -
SDT - Fax - Website cia don vi
minh tuong Gng vao cic & théng tin,
Dja chi nim & dong tht nhat. SPT -
Fax - Website nim & dong thir hai.
T4t ca céc thong tin ndy déu cin trai
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v

NGUYEN VAN A
Soucafizt

LAY DAY
el

Echanmg.gow e
&3 o . Lo G DL Ha ke

e St o

NGUYEN VAN A
e win
() 13 D bat

Oxivuitg g
3 doing of b Long B, M2

va nim song song v&i phan chit cia
logo (nhur miu & bén trai).

- Cum tén riéng va chirc vu cach
logo 0,7 cm.

- Tén riéng trén danh thiép duoc in
cin 18 trai 12pt, d6 16n 12pt, font Be
Vietnam Pro ExtraBold, st dung m&
mau #D2232A.

- Chirc vu can 18 trai 12pt, d6 l6n
8pt, font Be Vietnam ProBold, sir
dung ma mau #000000.

- Cym té€n riéng va chirc vu cach
cum thdéng tin ca nhan 0,5 cm.

- Phén théng tin c4 nhén dwoc in
cén 18 trai 12pt, @ 16n 8pt, sir dung
font Be Vietnam Bold va Light, st
dung ma mau #000000.

Tiéu dé
thu

Kich ¢6: 21 x 29,7cm
Chiit liéu gidy d& xuit: CoupC
Pinh luwgng: 100gsm

TG T Pt VU A Gt SO
uuﬂu—u

R KTl g vy
150 77 Sl Tl O g . Pl el s Lo sy o

dichvucong.gov.vn

- Logo in ndi bat cin trai ciia khong
gian thiét ké, cach 1& trén 1,5cm, 18
trai 2cm.

- O phén Théng tin nim ngay phia
duéi logo, cac don vi cin thay Dia
chi - SDT - Fax - Website cta don
vi minh twong imng vao cic 6 thdng
tin. Pja chi nim & dong thir nhit.
SPT - Fax - Website nim & dong
thir hai. T4t ca céc thong tin nay déu
cin tréi va nim song song véi phin
chit ciia logo (nhu mau & bén trai).

- Phén ndi dung duoc cin 18 trai sur
dung font Be Vietnam Pro kich c&
10pt.

- Hinh d6 hoa thuong hiéu duge in
goc phai bén dudi, kich thude 4 x
3,5 ¢m,

- Dia chi website sir dung font Be
Vietnam Pro c& chit 8pt cin 18 tréi,
cach 1é trai 2cm, cach 1& duéi lem

Phong bi
thw danh
cho khd
Ad

Kich e&: 25 x 34cm
Chit lidu gidy d& xuit: CoupC
Pinh lwgng: 100gsm

Mit trwée:

- Logo in néi bt cin tréi mit trude
ctia khdng gian thiet ke, cich 1€ trdi
1,5cm, céch 1€ trén 3cm.

- Phén ndp in mau dd bo tron goéc
bén kinh 0,5 cm.

- G phan Thong tin ndm ngay phia
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duéi logo, cic don vi can thay Dia
chi - SPT - Fax - Website cua don
vi minh trong ing vao cic 0 thong
tin.

- Pia chi ndm & dong thir nhét. ST
- Fax - Website nim & dong thir hai.
Tht ca cac théng tin nay déu cin trai
vi nim song song vdi phén chit cia
logo (nhu mau & bén trai).

- Du6i phén Théng tin 13 “Sé: ...”

- Phén Kinh giri duge in cin 18 phai,
d6 1on chir 12pt, font Be Vietnam
Pro Bold va Light, cach phén 18 trai
12,5 cm, cach 1& dudi 3cm.

- Phén Kinh giri ¢6 5 dong tréng dé
dién thong tin, m&i dong cdch nhau
40pt.

- Hinh d5 hoa thwong hiéu duoc dit
goc trai phia dudi cia khong gian
thiét ké, kich thuéc 10 x 10 cm.
Mit sau:

- Website duge dit can 18 trai, do
l1én chit 12pt, font Be Vietnam Pro
Light, gi#n cdch chitr 200pt, cach 1&
trai 1,5cm, cach 18 dudi 3cm,

- Hinh dd hoa thuong hiéu duge dit
goc phai phia dudi cia khong gian
thiét ké. kich thuée 15 x 15 cm

Phong bi
thw danh
cho khd
A3

Kich ¢d: 15 x 25¢cm
Chit lidu gidy dé xuit: CoupC
Pinh lwgng: 100gsm

Mit trwde:

- Logo in ndi bt cin trai mit trude
ctia khong gian thiét k&, cach 18 trai
2cm, 18 trén 1,5cm.

- Phén ndp in mau dé bo tron géc
bén kinh 0,5 cm.

- O phan Théng tin nim ngay phia
duéi logo, cic don vi cin thay Pia
chi - SDT - Fax - Website clia don
vi minh tuwong ng vao cac 6 théng
tin.

- Pia chi nim & dong thir nhit. SBT
- Fax - Website nim & dong thir hai.
Tét ca cic thong tin nay déu cin tri
va nim song song vdi phén chir ciia
logo (nhu mau & bén trai).

- Duéi phan Théng tin 13 “Sé:......
- Phén Kinh giri duge in cin 1€ phai,
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mmmmmnmmm

Tiw -

B g

3 S 8 B TR AR o oo B8
D e e ]

#IEhvucang gev va

dd lon chir 12pt, font Be Vietnam
ProBold va Light, cich phin 18 trai
11,5cm, 1€ bén dudi 3cm.

- Phin Kinh gt c0 5 dong tréng dé
dién théng tin, m&i dong cach nhau
37pt.

- Hinh d4 hoa thwong hiéu dugc dat
goc trdl phia dudi cia khéng gian
thiét ké, kich thuéce 10 x 10 cm,
Mit sau:

- Website dugc dit cian 18 trai, do
1on chir 12pt, font Be Vietnam Pro
Light, gidn céch chitr 200pt, cach 1&
trai 2 cm, cdch 1€ du6i 1,5cm.

- Hinh dd hoa thwong hiéu dwgc dit
goc phdi phia dudi ctia khéng gian
thiét k&, kich thude 10 x 10 cm.

Bia thw
kep tai
liéu

Kich cd:

Mit don: 22 x 30,5¢cm

Mit gip: 44 x 30,5 cm

Tai gép kich c&: 22 x 7cm
Chiit liéu d& xuit: CoupC
Dinh lrgng: 350gsm

Mt don:

- Logo duge cin 1& phai trén khong
gian thidt ké, cach 18 phai 2c¢m, cach
18 trén 3cm. _
- Hinh 6 hoa thwong hiéu duoc dat
gdc phai phia duéi cia khéng gian
thiét ké, thic ndi pha UV, kich
thwde 15 x 15 cm.

- O phin Théng tin ndm ngay phia
dudi logo, cac don vi can thay Dia
chi - SDT - Fax - Website ctia don
vi minh twong Ung vao cic 6 thdng
tin.

- Dia chi nim & dong thir nhit. SBT
- Fax - Website nim & dong thir hai.
Tt ca cac thong tin nay déu cin tréi
va nim song song véi phén chir cha
logo (nhu mau & bén trai).

Tai gap

- Phan tai gap ding nén db

- St dung Phin biéu twgng cia logo
bién thé vang, cach 18 trai 4cm, cach
1 trén 18 dudi lem

- Tai bé tron nhu thiét ké, khia canh
9x5,05cm dé gai danh thiép

Gay:

- Gay day 0,5mm, bé gan dé gap




4.2, Cdc trng dung dién tir:
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Tén trng Khuyén cdo
dung
Mﬁ“ trinh Loz TSR | 2% Clickto addtitle e
bay Power | Clektocdduds |
Point e Click o add title
_____________ i
- , 2 e
i F Egﬁ:ﬂm i .Click to add title
L
= |
- Tai méu trinh bay PowerPoint.
- Trong trudng hop khéng sir dung miu trén, cin dam bao din n]%]
ding phong Be Vietnam Pro va cdc mau thuong hiéu dugc quy di
O phan II.
Iﬁfﬁ;‘fu - Chi st dung Phén biéu tugng (symbol) cia logo.
a
hoi St dung mot trong ba phuong én: Logo chinh thic trén nén trang
) hoic den, logo bién thé vang trén nén do.

Bé phan tiép nhan va tra két qua
Thanh phé Phu Quéc

Hanh chinh phuc vu

7 Edn Send message

= Pramole
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4.3. Cdc irng dung néi, ngoai thit:

Tén Vg Thiét ké Khuyén cdo
dung

Bang - Kich thuéc: 600 x 150 cm Chat li¢u:
hiéu - Logo ludn ludn duge dat t6i vu trén banner | Banner bat hiflex
ngang ngang dé dam bao tam nhin véi nguoi ding. | in nguoc  bat

Kich thudce cua logo 1a 110 x 110 em, cach cac | chong chéi

1€ trén dudi 20 cm.

- St dung phuong an logo ngang.

El“\ BO PHAN TIEP NHAN VA TRA KET QUA
THANH PHO PHU QuOC
Q Hanh chinh phuc vu

Bién vay | - Kich thuéc: 60 x 90 cm Chét liéu: Banner

- Logo 1uén ludn duge diit t8i wu trén bién vy
dé dam bao tAm nhin véi ngudi ding. Kich
thude cua logo 13 18,5 x 18,5 cm, cach céc 18
trai phai 20 cm

- Stt dung phuong 4n logo doc

THANH PHO PHU QuOcC

E’R\? BO PHAN TIEP NHAN VA TRA KET QUA

@*@ Hanh chinh phuc vu

bat hiflex in ngugc
bat chong chéi
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Bién |- Kich thudc: 80 x 180 cm.

quang |- Logo dugc dit cach 1€ trén va 18 trai Scm.

cdo doc | - Uu tién stt dung phuong 4n logo ngang.
co gia do
(Standee)

&

HEADLINE

Chiit liéu: Banner
bat hiflex in nguge
bat chong chéi

V. TO CHUC THUC HIEN

Vin phong HPND va UBND thanh phd; UBND cac xa, phucmg sir dung
B0 nhén dién thuong hi¢u thong nhét cho cic B6 phan Tiép nhan va Tra két qua
vé yéu clu thlet ké noi, ngoai thit; bién hiéu; trang phuc; bién tén; tai lidu
nghiép vu, truyén thong, giao dién cua B{ phan Tiép nhan va Tra két qua va Hé
théng thong tin giai quyét TTHC tai thanh phd Phu Quéc, céc tmg dung khéc

theo duing hudng din tai tai liéu ndy.

Trong qua trinh thyc hién, néu ¢ vuréng mic kip thoi phén anh vé UBND
thanh phd (qua Vin phong HDND va UBND thanh phd) dé¢ UBND thanh phé

xem xét, chi dao./.




