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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO PHU QUOC Péc lap - Ty do - Hanh phiic
$6:3/40}/QD-UBND Phii Qudc, ngay o9 théng 6 nam 2023
QUYET PINH

Ban hanh B0§ nhan dlen thwong hiéu cua
BO phan Mot ctra cap huyén, cap x4 tai thanh pho Phi Quoc

CHU TICH UY BAN NHAN DAN THANH PHO PHU QUOC

Can cit Ludt To chic chinh quyen dia phuong ngay 19 thang 6 ndm
2015; Lugt sua doz b6 sung mét s6 diéu cia Lugt To chice Chinh phi va Ludt
T6 chire chinh quyén dia phieong ngay 22/11/2019;

Can cu Quyet dinh s6 468/0D-TTg ngay 27/3/2021 cia Thi twong Chinh
phu phé duyet De én déi méi viée thuc hién co ché mét cira, mot ciea lién théng
trong gidi quyét thii tuc hamh chinh;

Cdn cit Cong vin sé 2319/VPCP-KSTT ngay 14/4/2022 ciia Vin phong
Chinh phii vé viéc hudng dén sir dung bo nhdn dién thirong hiéu.
Xét d@é nghi cuia Chdnh Vin phong HPND va UBND thanh phoé tai To
trinh s6 50/TTr-VP ngay 29/6/2023.

QUYELT PINH:

Di’éu 1: Ban hanh B$ nhén dién thuong hiéu ctia Bo phén Mot cua cap
huyén, cap x4 tai thanh phd Pha Quoc (Dink kém B nhdn dién thuong hiéu).

Piéu 2: Van phong HDND va UBND thanh phé thuc hién niém yét cong
khai B nhén dién thuong hiéu B phan M6t cira cap huyén, cdp xa tai thanh
phé6 Phi Quéc trén Céng thong tin dién tir thanh phd (dia chi
http://phuquoc.gov.vn).

Vin phong HDND va UBND thanh phé; UBND cac xd, phuong tai Bo
nhan dién thu'cmgNhiéu B4 phén Mot ctra cua don vi, trién khai thyc hién theo
ndi dung hudng dan.

Piéu 3: Chanh Vin phong HDND va UBND thanh phd; Cha tich UBND
cac x4, phudng va cic ca nhan c6 lién quan chiu trach nhiém thi hanh quyét
dinh nay.

Quyét dinh nay c6 hiéu luc ké tir ngay ky./.

Noi nhin:
LY
- CT va c4e PCT UBND thanh phé; CHU TICH

- Nhu Diéu 3;

- Cécco quan chuyén mén thanh phd;
- LDVP; cac tb trudng Van phong;

- Cong TTDT TP;

- B§ phén TN&TKQ TP;

- Luu: VT, lttthaow




I. GIOI THIEU CHUNG

Pé tiép tuc nang cao chit lugng phuc vu, ting ning suit lao dong, gop
phén hinh thanh céng dan sb, doanh nghiép sb trong xay dung Chinh phu s,
nén kinh té sb, xa hoi s6, ngay 27 thang 3 nam 2021, Thu tuéng Chinh phi da
ky ban hanh Quyét dinh s6 468/QD-TTg phé duyét D& an d6i méi viée thuc hién
co ché mot cira, mot ctra lién thong.

V6i quan diém 14y ngudi dan, doanh nghiép 1am trung tim dé phuc vu; sy
hai long ctia ngudi dan, doanh nghiép 1a thudc do chat luvgng va hiéu qua phuc
vu cua can bg, cong chirc, vién chirc va co quan cdé tham quyén trong giai quyet
thi tuc hanh chinh theo co ché mot cira, mot cira lién thong; dap tmg muc tiéu,
yéu cdu cai cach hanh chinh, nhét 1a viéc cit giam, don gian héa thi tuc hanh
chinh thong qua viéc ing dung cong nghé thong tin. Ngoai ra, day manh thuc
hién chuyén db6i s trong hoat dong quan 1y, cung cip dich vu cong, thay dbi
cach thitc quan tri hanh chinh tir truyén thong sang hién dai, gép phan hinh
thanh cong dan sd, doanh nghiép s, thuc ddy phat trién kinh té sb, xa hoi sd.

Dé dn gom 05 npi dung doi moi:

1) Gén két viéc sb6 hoa hd so, gidy to, két qua giai quyét thu tyc hanh
chinh véi qua trinh ti€p nhén, x\r trong ti€p nhan, giai quyét thi tuc hanh chinh;

2) P6i méi td chirc quan ly, két ndi, chia sé dir liéu phuc vu viéc don gian
hoa trong chuan bi, tiép nhan, giai quyét hé so thu tuc hanh chinh theo co ché
mot ctra, m{t cira lién thong;

3) Mé& rong viéc tiép nhan, gidi quyét hd so thu tuc hanh chinh theo hudng
khong phu thudc vao dia gidgi hanh chinh trén co s& ing dung cong nghé thong
tin trong thyc hién co ché mét cira, mot cira lién thong;

4) Nang cao tinh chii dong trong ddi m&i, ning cao hidu qua, ning suit
lao d9ng ctia Bd phan Mot cira;

5) DPbi méi viéc giam sat, danh gia chét luong giai quyét thu tuc hanh
chinh theo thdi gian thyc trén co s¢ ng dung c6ng nghé mai.

Trong d6, c6 quy dinh noi dung thiét ké ban sic thwong hiéu théng nhit
cho B§ phan Mt cira cac cap. Cac BO phan Mot clra sir dung mdt ban séc




2

thl’rorng hiéu thdng nhét vé& yéu ciu thiét ké noi, ngoai that; bién hiéu; trang phuc;
bién tén; tai liéu nghiép vy, truyén thong, giao dién cia Bo phan Mot cira.

Thu'c hién Céng van s6 2319/VPCP ngay 14/4/2022 cua Vin phong Chinh
pht vé viéc huéng din sir dung bd phan nhan dién thuong hiéu, Uy ban nhan dan
thanh phé Phii Qudc ban hanh Bj nhén dién thuong hiéu Bo phan Mét cira (B6
phén Tiép nhén va Tra két qua thanh phd va UBND cic x4, phuong) tai thanh phd
Pha Quoc, nhu sau:

B¢ nhin dién thwong hiéu gdm hai phin chinh:

(1) Huéng din sir dung cac yéu tb co ban cta by nhan dién (tén thuong
hiéu, logo, slogan, mau sic thuwong hiéu).
(2) Huéng dan sir dung cac img dung biéu dat (img dung van phong, ndi
that, ngoai thit).
M3i don vi, c4 nhan khi cin sir dung cac yéu t6 co ban cia thuong hiéu
thyuc hién theo hudng din kém theo Quyét dinh nay.
II. GIA TRI BQ NHAN DIEN PEM LAI CHO PON VI, CA NHAN

1. Khoa hoc

Cac TTHC duoc xur ly chit ché, thong tin xac thuc va théng
nhit. Han ché t6i da viéc ngudi dan, té chirc phai chuén bj
nhiéu loai gidy to ruom ra va lap di lap lai.

Pén 2025, 80% ngudi dan, td chirc khong phai cung cip lai cac
gidy to, thong tin, tai liu di dugc chip nhén khi thyc hién
thanh cong TTHC trude do6.

2. Hiéu qua

Cac TTHC dugc xur ly chinh xac va nhanh chong.
@ Muc tiéu dén 2025, thoi glan cho cua nguol dan giam xubng con
&J 15 phut/lugt. Tang nang suét va kha ning tlep can trung bmh cua
cac can bo tai Hé thdng tiép nhén va giai quyét TTHC cac cép.

3 2
+ + Cic TTHC dugc xu ly bang cac img dung cdng nghé thong tin

Q va tip trung vao trai nghiém cua nguoi dén, to chirc.
Bit dau tir viée s hoa, tao ra co s& dit liéu qudc gia, myc tiéu
—

dén 2025 ¢6 50% hé so dugc tiép nhan tryc tuyén va 100% cac
+ hd so giai quyét thanh cong duoc lvu trir dién ti.




4. Sin sang
B phan Mgt cia chuén bi diy du co s& vat ghét va tai nguyén,
thong tin phuc vy cac nhu cau cia ngudi dan, to chuc.

5. Thén thién

Can b0, céng chirc, vién chirc ¢6 ndng luc, tac phong phuc vu
than thién va tich cyc hd trg. Céac giao dién tiép nhén va tra két
qua tryc tuyén d& dang sir dung. Muc tiéu 1a mic do hai long
cta ngudi dan, tb chirc khi giai quyét TTHC dat tdi thiéu 95%
vao nim 2025.

(A

I1I. NOI DUNG BO NHAN DIEN

Ciép PON VI TEN BOQ NHAN DIEN THUONG HIEU
VAN PHONG B phan Tiép nhén
Huvén HDND VA va Tra két qua ’ ‘ BO PHAN TIEP NHAN VA TRA KET QUA
Y& | UBND THANH | thanh phé Pha Q ’ THAK PHG PAU QUG
PHO Quédc Qg Hanhchinhphuc
UBND PHU'(‘)NG BQVI;};?;};EP 1111}3an ")w PHAN TIEP NHAN VA TRA KET QUA
AN THOI ‘ q a, . PHUONG AN THOI
phudng An Théi ~ Hanh chinh phyc vy
‘ B9 phén Tiép nhén
UBND PHUQNG va Tra két qua ")ao PHAN TIEP NHAN VA TRA KET QUA
DUONG DONG |  phuéng Duong Q PHUONE DUOKG D0k
bong ~
Xi
UBND XA Bo ZI};m "{(léetp n}}an " BO PHAN TIEP NHAN VATRA KET QUA
BAI THOM va lra ket qua ‘ XA BAI THOM
xa Bai Thom ~ Hanh chinh phyc vy
U‘BND X{i Bo pl}la}n ’f(lfi P nl}an " B0 PHAN TIEP NHAN VA TRA KET QUA
GANH DAU va fra ket qua l ’ XA GANH DAU
x4 Ganh Dau ~ Hanh chinh phyc vy

VAN 1SN



Cip PON VI TEN BQ NHAN DIEN THUONG HIEU
UBND XA BO 1‘)han’ Tl;e p nl::an " B PHAN TIEP NHAN VA TRA KET QUA
CUA CAN va Tra két qua ‘ ’mm CAN
: x4 Ctra Can SQ  tenhchinh phucw
4 i
UBND XA Bo p he’m. lee P nl32,m ‘ BO PHAN TIEP NHAN VA TRA KET QUA
CU A DUON G va Tra ket qua ‘x‘c{j‘ DUONG
xd Cua Duong Hanh chinh phyc v
UBND XA Bo p he’m, Tl;é p nl}an ' BO PHAN TIEP NHAN VA TRA KET QUA
DUONG TO va Tra két qua XA DUONG TO
x8 Duong To Hanh chinh phyc w
UBND XA Bo r‘)han, Tl;e p nl3an ‘ BO PHAN TIEP NHAN VA TRA KET QUA
HAM NINH va Tra két qua ’XA HAM NINH
xd Ham Ninh Hanh chinh phyc w
UBND XA Bo Phér{ Tl;é P nl}én " B0 PHAN TIEP NHAN VA TRA KET QUA
THO CHAU vaTra }<et qua ‘ )uma chiu
xi Tho Chau ~ Hanh chinh phyc vy
1
1. Tén thwong hiéu
- Tén thuong hiéu: B6 phan Tiép nhan va Tra ket qua
- Thuong hiéu cia cac don vi thugc UBND thanh phé, bao gém:
Cép Tén Huéng dan
B0 phan Tiép nhan | * Tén thuong hiéu gdm hailyéu té: cum B§ phén
vaTrakétqua | Tiép nhdn va Tra két quf:} va tén thanh pho
Huy¢n | thanh pho Phi Quoc | _ Trong cum “B{ phén Tiép nhan va Tra két qua”.

Viét hoa chir “B¢”, “Tiép” {vz‘l “Tra”.
- Danh tir chung (thanh phé) khong viét hoa.

- Tén thanh pho viét theo quy chuin ctia tén thanh
phd. (Phi Quéc).




Cap Tén Huéng din
Xa B0 phén Tiép nhan | * Tén thuong hiéu gdm hai yéu t6: cum B§ phén
va Tra két qua Tiép nhin va Tra két qua va tén xi, phwong.
phuong An Théi - Trong cum “B{ phén Tlép nhéan va Tra két qua”.

e Viét hoa chir “Bo”, “Tiép” va “Tra”.
(mau) R .
- Danh tir chung (xa, phuong) khong vi€t hoa.

- Tén x&, phudng viét theo quy chuén cua tén X4,
phudng (An Théi).

2. Khiu hi¢u (Slogan): “Hanh chinh phuc vu”

Khau hiéu thé hién tinh thin iy ngum déan, doanh nghi€p lam trung tdm
dé phuc vu. Tur 6, sy hai long cua ngudi dan, doanh nghi¢p chinh la thuée do
chat luong va hiu qua phyc vy cia can by, nhan vién va cia co quan, don vi
tiép nhan va giai quyét TTHC.

Khau hiéu 14 tinh thin chung va dugc st dung xuyén sudt cac hoat dong
truyén théng ciia thuong hiéu.

5\4

3. Logo

N

Logo cua B§ phan Mot cira la su két hop cia cac yéu tb dan toc va phong
cach thiét ké theo chu nghia tbi gian (minimalism).

3.1. Y nghia logo

Logo ldy cam himg tir hinh anh Quéc ky ciia Viét Nam va 5 ban tay nim
vao nhau. Ciing twong déng véi y nghia cia Qubc ky, logo v&i nén mau do
tugng trung cho mau cia ciach mang, mau cia cidc anh hung, ngdi sao vang
tugng trung cho linh hon dén tdc va 5 canh sao tugng trung cho 5 tang 16p tham
gia cach mang s1, nong, cdng, thuong, binh cung doan ket lai. Hinh anh 5 ban
tay nim vao nhau la biéu tuong dai doan két. Pay ciing 1a yéu té dugc thira ké tir
logo cai cach TTHC cil. Logo dugc tao thanh béi hinh anh dan két cua nhimg
ban tay xép chdng 1én nhau tao thanh khéi hinh ngdi sao ndi bat.

Logo dugc thiét ké véi nét day va dai mau sic co ban. Piéu nay giup tang
tinh img dung ciia logo. Logo c6 thé in 4n trén danh thlep, tiéu dé thu, phong bi
va thi cOng trén cac ing dung ndi ngoai thit, nhu: Ban 1& tan, cac bang bién,..

3.2. Quy chuin chinh thirc

T.ia



3.2.1. Cdc phién ban logo

Céc phién ban cla logo 1a sy thay d6i vé vj tri ciia cac yéu t&: Phn biéu
tugng (symbol), phan chir (text) va phin mau sic. |

- Phén biéu tuong (symbol) nhu sau:

Coi x 12 01 don vj thiét ké tiéu chuan. Tao hinh téng thé thé hién céc ti 16
hinh anh theo x. |

i
|
16x S50 !
e e “
I L
T
16} A l
| =
i ). | 5x
45 !
~@§ >
0x ' ‘
! & i
] ! X i

g

i =
o

5x

- Phén chir (text):
+ Phén chir bao gom:

Tén thuong hi¢u

i
Tén don vi i
Khéu hiéu !
(Néu tén thuong hiéu, tén don vi co size la 1 3cm,! thi khdu hiéu cé size la

13cm, theo ti ¢ 1.3:1) ll

+ Phén chit sip xép tir trén xudng dudi theo thir tu: Tén thuong hiéu, tén
don vi, khau hiéu.

+ Phén tén thuong hiéu va tén riéng don vi duoc viét hoa toan bd, sir dung
font SVN-Kelson Sans Bold va cung size.

. . \
+ Phéan khau hi¢u Hanh chinh phuc vu sir dung font SVN-Kelson Sans
Regular.

+ Ti 1¢ giita phin Tén thuong hi¢u, Tén riéng don vi va phin Khau hiéu la
1.3:1. |

>~ TEN THUONG HIEU SVN-Kelson Sans Bold
~ TEN BON VI *
~_ Hanh chinh phuc vu e SVN-Kelson Sans Regular
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- Phin mau séc dugc quy dinh & muc 4. Mau sic thuong hiéu

* Logo phién ban ngang

TEN BON VI

Hanh chinh phuc vy

ﬁ\? TEN THUONG HIEU

¢S

- Phin biéu twong (symbol) nim & bén trai. Phan chit (text) nim & bén

phai.
- Phén chir dugc can trai.
& ? TENTHUONG HIEU
Q *  TENDON V) &
X
- Ti 1é gitta phan biéu tugng va phan chir la 3:1.
* Logo phién bin doc _
A? N
R X/3
TEN THUONG HIED X

TEN BON VI
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- Phén biéu tugng (symbol) nim & phia trén. Phin chit (text) ndm & phia
dudi.

- Phén chit dugc can giita toan bd.

- Ti 1€ giita Phan biéu tuong va phan chit 1a 3/1.

2
W

TEN THUONG HIEU
TEN BON VI

Logo am bdn

7‘“\

Logo dwong bin

3.2.2. Khoang cach an toan:

Khi dit logo vao céc thiét ké hoac ng dung c4n dam bao khoang tréng
xung quanh.

Vi du: Logo dit goc trai, khoang tréng t6i thiéu tir logo dén mép bing 1/3
chi€u dai cua logo.

Goi x 12 chiéu cao cuia logo thi khoang trdng t5i thiéu cén thiét 1a 1/3x.



3.2.3. Kich thudc t6i thiéu:

- Véi logo phién ban ngang: 25 mm.

- Vé6i logo phién ban doc: 13 mm.

- Vi logo chi c¢6 Phan biéu tugng: 8 mm.

4

’ TEN THUONG HIEU f:’ g\’

TEN DON V| )
SVN-Kelson Sans Bold TEN THUONG HIEU

TEN BON V]
25mm 13mm 8mm

Pay la kich thuéc tdi thiéu cua logo dé ddm bao hién thi trong moi tai
liéu, tmg dung, bang biéu va cac hoat ddng truyén thong.

3.2.4. Bé cuc logo:

’ ,Bé cyc la vi tri va tuong quan gitra cac thanh phan trong khéng gian thiét
ké. B6 cuc khoa hoc, thong nhat gitp truyén tai thong di¢p va gia tri thuong hiéu
co hi€u qua. Can tudn thi nguyén tac bo cyc chung d€ duy tri dugce sy nhat quan
chung trén bd mg dung nhén dién thuong hiéu.

- Khoang cach tir 1€ dén logo:

Khoang céch tir 1& dén logo bang % chiéu cao logo. Goi x 1a khoang cach
nay. Chiéu cao logo la 3x.

]

o

K.

3x
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- 3 vi tri co ban cua logo:

3 vi tri co ban cta logo trén mdt mit phing 1a:
(1) Phia trén bén trai (top-left).

(2) Can giita ¢ trén (top-middle).

(3) Phia trén bén phai (top-right).

Nguyén tic nay ap dung véi moi phién ban logo.

iy

Goi ¥ b6 cuc logo va ndi dung:

1

- Truwong hop thik nhit:
+ Ca logo va ndi dung déu nam bén trai ctia mit iphrfmg (layout).
+ Toan bo ndi dung va logo dugc can 18 trai. i

+ Khoang cach khuyén céo tir logo dén tiéu dé 16n hon chiéu cao noi

1)
W

TIEU BE

liptas demped maxim enis dolupta ‘
borere peritenis eliat exerspietur, vent quaesen ectass i tiuscim olorese quissit velestrum sum et quis debis
perios dolorest quiscil ipienis cienias aut qui dolorum con natur aspel eritatum imt 6os ut ma volorese-
ae consequ idelit reprorto con nientis sam,
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- Trwong hop thir hai:

+ Logo nim bén trai cia mat phing (layout).

+ Noi dung nim bén phai clia mit phing (layout).
+ Toan bd ndi dung va logo dugc cin 1€ trai.

+ Khoang cach khuyén cdo tir logo dén tiéu dé phai 16n hon chiéu
rong cua logo.

‘\ Uptas demped maxim enis dolupta
F ’ Aborere peritenis elfiat exerspietur, vent quoesen ectass i tiuscim olorese
‘ quissit velestrum sum et quis debis aut perios dolorest quisci ipenis
~ cienias aut qui dolorum con natur aspel eritatum iunt eos ut mavolo-

resequae consequ idelit reprorro con nientis som,

- Trwong hop thir ba:

+ Logo va tiéu dé nam bén trai ciia mit phing (layout).

+ Ni dung nim bén phai ciia mit phing (layout).
+ Logo va ndi dung dugc cin 1€ trai.

+ Khoang cach khuyén céo tir logo dén tiéu dé 16n hon chiéu cao cua ndi
dung,

~TIEUBE

‘ Uptas demped maxim enis dolupta

F ) Aborere peritenis eliot exerspietur, vent quaesen ectass i tiuscim olorese

l quissit velestrum sum et quis debis aut perios dolorest quiscil ipienis
~ cienias aut qui dolorum con natur aspel eritatum iunt eos ut ma volo-

resequae consequ idelit reprorro con nientis sam,
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- Trwong hop thir tu:
+ Logo va tiéu dé can gifra va nim phia trén mit phing (layout).

+ Noi dung cin trai (hodc can giita). Noi dung nim phia dudi cia mit
phing (layout).

+ Khoang cach khuyén céo tir logo dén tiéu dé phai 1on hon chiéu cao cia

logo.
+ Khoang cach khuyén céo tir logo dén tiéu d& 16n hon chiéu cao ciia noi
dung.
3
W

TIEU pE

Uptas demped manm enis dolusts
Aberere perdenis slist exerspistur, vent qusesan
ectass | tivacin olerwae quiss velesirum sum vt
Quis debis Mt parios dolorest guisc ipienis Clenias

Mummmmmmm
uima

RienUs sam,

Luu y:

- Layout c6 thé duoc hiéu la tir chi chung c¢6 cac mit phing dit logo va ndi
dung.

- Trong truong hop nén anh quéa phirc tap, gy khé khin cho viéc doc

thong tin. Sir dung béng trang dé phan ndi dung dugc hién thi rd rang nhit. Bing
tring c6 kich thudc téi da bang 1/3, tdi thiéu bang 1/6 chleu cao cua layout.

x/3 | UBton 40mges munin e dohpts
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3.3. Huéng déin sic dung nén cho logo

3.3.1. Cac khuyén cdo tot nhét dém béo tinh hién thi cho logo:

Pé thé hién rd duge sy twong phan ciing nhu tinh than va y nghia cia
logo:

- Logo phién ban chinh thirc dat trén nén tring 100%

TEN BON VI

ﬁ& TEN THUONG HIEU
Ky

- Logo phién ban chinh thic dt trén nén den 100%

3

TEN THUONG HIEU
TEN BON VI

TEN THUONG HIEU
TEN DON V|

3.3.2. Khuyén cdo sir dung mau nén:

Trong vung nén toi

Dugc _____  Khongdwge

> TENTHUONG HIEU
TEN BON VI

Trong vﬁné

nén trung gian TEN THUONG HIEU
TEN DON V|

3
q

]

i

[ ¥ va o
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’ TEN THUONG HIEL
‘ TEN DON V)

Trong ving nén sang

3.3.3. Logo trén nén anh

Luu v khi dat logo truc tiép 1én trén nén anh phai lya chon nhimg nén anh
don gian, du d¢ twong phan vai logo. Tranh dat logo 1én nén anh ¢6 nhiu chi
tiét, nhi€u mau sac phuc tap.

TEM THUOMO HIEU
TEN DOM V)|

3.3.4. Logo in dn

E TEN THUONG HIEU

TEN THUONG HIEU
TEN DON V]

TEN DON VI
I

3.3.5. Quy dinh vé sir dung logo ém - dwong ban déi voi hé nén mau

Déi v6i cac truong hop bat budc st dung logo &m ban hay duong ban,
truong hop nén c6 hon 50% mau den tro 1én céan sur dung phién ban logo am
ban, tir 40% mau den tr& xudng cén sir dung logo duong ban d€ dam bao b
tuong phan giira logo va nén.
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TEN THUONG HIEU

TEN BON VI

40%

K100

K30
K90 Q uu?‘
«80 K20 Q TEN WS WGy
amn
KN K10 Q TEN Dass wify
TENs0A W
L0 ]
K50

3.4. Nhitng diéu cin trdnh khi sir dung logo:
3.4.1. Khéng thay doi vi tri, ti I¢ va twong quan gitra cdc mang mau

ﬁ\» TEN THUONG HIEU

TEN BON VI

¢S
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3.4.2. Khéng thay d6i, bién tdu hinh dang logo '
|

TEN BON VI

““ TEN THUONG HIEU

3.4.3. Khéng thay déi kich thurdc cia logo

W

;
|
i

TEN THUONG HIEU
TEN BON V]

|

, |
3.4.4. Khong lam bién dang ti I¢ logo I
|

1
TEN THUONG HIEU
TEN DON V|

3.4.5. Khong thay déi mau sdc logo ngoai cdc mau dugc quy dinh
|
2 i
[~ ? TEN THUONG HIEU

TEN BON VI

i
i
|

S
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3.4.6. Khéng dwoc thém hiéu vng 3D (tric trén cdc bang bién)

&4 T

SARN

: 3‘; e

g

- Ml ()
Lo 4 e -(ttlw
P § X a-

e T
i

| EN THUDING HIEL
TEN BN Vi
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4. Mau sic thwong hiéu:

#D2232A P48-16C
G35
B42
#FFCBO05 R255 P7-8C
G203
BS5
#BB141A R187 P49-8C
G20
B26
5. Phéng chir thwong hiéu
>TENTHUONG HIEU = SWN-kelson Sans Bold
- TENBDONVI
- Hanh chinh phuc vy . SUN-Kelson Sans Regular

5.1. Tiéu @ chinh

- Luén sit dung dinh dang Bold (in dam).

- Dbi véi céc tai liéu co ban, tiéu dé dugc sir dung véi c& chir 12pt.
5.2. Nji dung, vin ban:

- Ludn sir dung dinh dang Light (nét mong).

- Pdi vdi cac tai liéu co ban, vin ban ndi dung dugc st dung véi c& chir

10pt.

5.3. Cdc truong hop khac:
Linh hoat sir dung cac dinh dang khac nhau cua phong Be Vietnam Pro.
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6. HUONG DAN (miu):

- Cép huyén: Bd phén Tiép nhan va Tra két qua thanh phé Pha Quéc
- Clp x4: Bo phan Tiép nhan va Tra két qua phudng An Théi

* Logo phién ban ngang:

'STT

TEN

LOGO

01

B phan Tiép nhan
va Tra két qua
thanh phé Phu

Quéc

- Phién béan chinh thuc

“ BO PHAN TIEP NHAN VA TRA KET QUA
Q THANH PHG PHU Qudc

- Phién ban bién thé mau vang

Hanh chinh phyc vy

é“\ BO PHAN TIEP NHAN VA TRA KET QUA

THANH PHO PHU QuéC

@&0 Hanh chinh phuc vy

BO PHAN TIEP NHAN VA TRA KET QUA

THANH PHO PHU QuOC
Hanh chinh phuc vu

- Duong ban

"‘ BO PHAN TIEP NHAN VA TRA KET QUA

THANH PHG PHU Qubc

Q~ Hanh chinh phyc vy

02

B phan Tiép nhan
vaTraketqua
phuong An Théi |

- Phién ban chinh thirc

g\ BO PHAN TIEP NHAN VA TRA KET QUA

PHUONG AN THOI

Q@ Hanh chinh phyc vy

- Phién ban bién thé mau vang
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PHUONG AN THOI

@Q Hanh chinh phuc vy

’ BO PHAN TIEP NHAN VA TRA KET QUA

E'“ BO PHAN TIEP NHAN VA TRA KET QUA

PHUONG AN THOI

&& Hanh chinh phuc vu

- Duong ban

BO PHAN TIEP NHAN VA TRA KET QUA
PHUGNG AN THOI

Q~ Hanh chinh phuyc vy

IV. UNG DUNG BIEU PAT THUONG HIEU
1. Cac rng dung viin phong
1.1. Danh thiép
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1.2. Tiéu dé thw

1.3. Phong bi khé A4

e
f]
'_,i:
3
s

1.4. Phong bi khé A5
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L.5. Kep tai liéu

2. Cac ung dung dién tir:
2.1. Miu thuyét trinh power point

>
i

TTT T T T {}ECIicktoaddtitIe |' o o
. . « Clicc to odd text "
__ Clickto oddtitle | !
—— | T (Click to add title
. g | Susktooddten
| ,i

KBS
:

: | +Clickto addtext ' | jocmmastpare
iClick toaddtitle {Clicktoodd tite !
R . N

| T .

| 2':8" | ! i -

| ' H

o o | S
-

\
l
1

T

~ Click to add title

Cini tyerge arhele
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2.2. Logo trén website

O L

.0

le Manidde T wiawiein ik i et nhgneb W

> <

2.3. Logo trén Ma
, _ &%

4

I

han va tra két qua
Pha Quoc

Hanh chinh piwc V¥

BO phan tiep n
Thanh pho

7 Edit Gend message
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3. Ung dung ndi thit, ngoai thét:
3.1. Bing hiéu ngang

BO PHAN TIEP NHAN VA TRA KET QUA
THANH PHG PHU Qufc
Hanh chinh phuc vu

S6 03 dwirng Mai Thi Hong Hanh, khu phé 02, phuing Duvng Ding, TP.Pha Quic
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3.3. Standee

Luuy:
Trong trudng hop céc co quan, don vi sir dung cac Ung dung riéng, ¢
tudn tha céc yeu t0 thuong hi€u co ban néu & Muc II hudng dan nay.

4. Noi dung hwéng dén chi tiét cac ing dung

4.1. Ung dung vin phong

Tén ing Théng s6 khuyén cdo Lwu ¥ trong thiét ké va in 4n
dung
Danh | Kich ¢4: 9 x 5,5cm - Logo in ndi bat cin chinh gitra mat
thiep Chit liéu gidy dé xuét: CoupC trudc cua khong gian thi€t ke, cach

Pinh lwong: 250gsm

cic 18 trai phai 2,5cm, cach 1& trén
dudi 1,8cm.

- Hinh d6 hoa thuong hiéu duoc in
chim, pha UV.

- O phén Théng tin nim ngay phia
dudi logo, cac don vi thay Dia chi -
SPT - Fax - Website cua don vi
minh tuong Ung vao cac 6 thong tin.
Dia chi nim & dong thir nhit. SDT -
Fax - Website nim & dong thir hai.
T4t ca cac thong tin nay déu can trai
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0...“..!"“"‘"‘

NGUYEN VAN A
pecidia

(S ol s 1 Y
agmyeosamghabo

daivuouaggee
QBN I8 Long Bun Dt Mt

Q!l!&"‘""
NGUYEN VAN A
Chuyés win

a3 ]aeT

mm
W duiing 46 . LoagBiem, M Mgt

vi ndm song song v&i phin chit cia
logo (nhu mAu & bén trai).

- Cum tén riéng va chirc vu cach
logo 0,7 'cm.

- Tén riéng trén danh thiép dugc in

cin 1& tréi 12pt, d¢ 16n 12pt, font Be

Vlemaml Pro ExtraBold, st dung ma

mau #D2232A.

- Chtc vu cin 1€ trai 12pt, dd lon

8pt, font Be Vietnam ProBold, sir

dung ma mau #000000.

- Cum tén riéng va chic vu céch

cum thong tin ca nhan 0,5 cm.

- Phén thong tin cd nhan dugc in
cin 18 trai 12pt, d6 16m 8pt, stir dung

font Be Vietnam Bold va Light, sir

dung maimau #000000.

Tiéu dé
thw

Kich ¢&: 21 x 29,7cm
Chit liéu gidy dé xuit: CoupC
Pinh lwgng: 100gsm

r&gﬂ“*h

dichvucong.gov.va

- Logo in ndi bét cin trai cia khong
gian thiét ké, cach 1& trén 1,5cm, 18
trai 2cm.

-0 phan Théng tin nam ngay phia
dudi logo, cic don vi cin thay Dia
chi - SDT - Fax - Website cua don
vi minh twong Umg vao cic 6 thong
tin. Dia chi nim & dong thu nhit.
SDT - Fax - Website ndm & dong
thir hai. T4t ca cac thong tin nay déu
can trai va nim song song voi phin
chir cua logo (nhu mau & bén trai).

- Phan ndi dung dugc cin 18 trai st
dung font Be Vietnam Pro kich c&
10pt.

- Hinh dé hoa thuong hi¢u duge in
gbéc phai; bén dudi, kich thuéc 4 x
3,5cm.

- Dia Chl website sir dung font Be
Vietnam ‘Pro cd chir 8pt can 18 trai,
cach 1& tra1 2cm, cach 1é dudi 1cm

Phong bi
thw danh
cho khd
A4

Kich ¢d: 25 x 34cm
Chit liéu gidy dé xuit: CoupC
Pinh lwgng: 100gsm

Mait truéc:

- Logo i in ndi bt can trai mit trudce
ctia khong gian thiét ké, cach 1& trai
1,5cm, cach 1€ trén 3cm,

- Phin nép in mau dd bo tron goéc
ban kinh 0,5 cm.

- O phin Thong tin ndm ngay phia
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duéi logo, cac don vi cin thay Dia
chi - SPT - Fax - Website ctia don
vi minh twong mg vao cac 6 thong
tin.

- Pja chi nim & dong thir nhit. SBT
- Fax - Website nam ¢ dong thir hai.
Tt ca cac thong tin nay déu cin trai
va nim song song voi phén chit clia
logo (nhu mau & bén trai).

- Du6i phin Théng tin 13 “Sé: ...”

- Phén Kinh giri dugc in can 1€ phai,
dd 16n chir 12pt, font Be Vietnam
Pro Bold va Light, cach phén 18 trai
12,5 cm, cach 1€ dudi 3cm.

- Phén Kinh giri ¢6 5 dong tréng dé
dién thong tin, m3i dong cach nhau
40pt.

- Hinh d6 hoa thuong hiéu dugc dit
goc trai phia dudi ctia khong gian
thiét ké, kich thuéc 10 x 10 cm.
Mit sau:

- Website dugc dat cin 18 trai, 4o
l6n chir 12pt, font Be Vietnam Pro
Light, gian cach chir 200pt, cach 1&
trai 1,5cm, cach 1& dudi 3cm.

- Hinh d6 hoa thuong hiéu duogc dat
goc phai phia dudi cia khong gian
thiét ké. kich thuéc 15 x 15 cm

Phong bi
thu danh
cho khd
AS

Kich ¢&: 15 x 25c¢m
Chit lidu gidy dé xuét: CoupC
Pinh lwgng: 100gsm

Mit trudce:

- Logo in nbi bat can trai mit trude
cta khong gian thiét ké, cach 18 trai
2cm, 1€ trén 1,5cm.

- Phin ndp in mau d6 bo tron goc
ban kinh 0,5 cm.

- 3 phén Théng tin ndm ngay phia
dudi logo, cac don vi can thay Dia
chi - SPT - Fax - Website ciia don
vi minh tuong Ung vao cac 6 thong
tin.

- Pia chi nim & dong thir nhit. ST
- Fax - Website nim & dong thir hai.
Tt ca cac thong tin nay deu can trai
va nim song song voi phén chit ciia
logo (nhu mau & bén trai).

- Dué6i phin Thong tin 1a “Sé:......
- Phin Kinh glri dugc in can 1é phai,
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g‘& A Ll T

n-. o o 00
410l (£ YL 100 44 | 0o 1o A
-n---mt-n-nmn-——._..p—

“-

dishvesong gov. vn

dd lon chir 12pt, font Be Vietnam
ProBold va Light, cach phan 18 trai
11,5cm, le bén dudi 3cm.

- Phan Klnh guri c0 5 dong trbng dé
dién thong tin, mdi dong céch nhau
37pt.

- Hinh d5 hoa thuong hiéu dwgc dit
goc trai phia duéi cta khong gian
thiét ké, kich thuéc 10 x 10 cm.

Mit sau:

- Website dugc dit cin 18 trai, do
16n chir 12pt, font Be Vietnam Pro
Light, gidin cach chir 200pt, cach 1&
trai 2 cm, cach 1& dudi 1,5¢m.

- Hinh db hoa thuong hiéu dugc dit
goc phai phia dudi cia khong gian
thiét ké. kich thudc 10 x 10 cm.

Bia thw
kep tai
liu

Kich cd:

Mit don: 22 x 30,5cm

Mt gip: 44 x 30,5 cm

Tai gép kich ¢&: 22 x 7cm
Chit liéu dé xuit: CoupC
Pinh lrgng: 350gsm

Ceweieey oo on

Mit don:

- Logo dugc can 1& phai trén khong
gian thiét ké, cach 1€ phai 2cm, cich
1€ trén 3cm. ,
- Hinh d6 hoa thuong hiéu dugc dat
gbc phai phia dudi cia khong gian
thiét ké, thuc ndi pha UV, kich
thuée 15 x 15 cm.

-0 phan‘ Thong tin nam ngay phia
dudi logo cac don vj cin thay Dia
chi - SDT - Fax - Website ciia don
vi minh twong Ung vao cac 6 thong
tin.

- Dia chi nam ¢ dong thur nhit. SDT
- Fax - Websne nam ¢ dong thir hai.
Tét ca céc thong tin ndy déu cin trai
va nim song song voi phén chir cia
logo (nhu mau & bén trai).

Tai gap

- Phén tai gap ding nén d6

- Str dung Phan biéu twgng cua logo
bién thé vang, cach 1& trai 4cm, cach
1& trén 1& dudi 1cm

- Tai bé tron nhu thiét ké, khia canh
9x5,05cm dé gai danh thiép

Gay:

- Gay day 0,5mm, bé gan dé gap
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4.2. Cdc vweng dung dién ti:

' Ténimg Khuyén cio

~ dung o - - ,

‘Mau trinh @~ % Click to add title B

bay Power ! Click to add title s } |
i i | Clickto add tit

i Point i | Clickto add title

‘ - o= - S T—

Giva 50 So ik

__Clicktoaddtitle

- Tai méu trinh bay PowerPoint.

- Trong trudong hop khong sir dung mau trén, cAn dam bao ding
dung phdng Be Vietnam Pro va cac mau thuong hiéu duge quy dinh
¢ phan II.

‘Logo trén _ i ¢ dung Phin bidu tuong (symbol) cia logo.

Mang xa ) ., ‘
. héi - Str dung mét trong ba phuong an: Logo chinh thuc trén nén trang
) hoic den, logo bién thé vang trén nén do.

|  HANU ~UfR I DA

Bo phan tiép nhan va tra két qua
Thanh phé Phu Quéc
Hanh chinh phuc vu

7/ Edit Send message

i

Z
=

\
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4.3. Cic vrng dung néi, ngogi thit: |

Tén g Thiét ké Khuyén cdo
dung 1
Bang - Kich thude: 600 x 150 cm | Chiit ligu:
hiéu - Logo 1udn ludn duge dat toi uu trén banner | Banner bat hiflex
ngang ngang d€ dam bao tam nhin voi nguoi dung. | in  nguge  bat
Kich thudc cua logo 1a 110 x 110 cm, cach cac | chong chdi
1€ trén dudi 20 cm. '
- Str dung phuong 4n logo ngang.
BO PHAN TIEP NHAN VA TRA KET QUA
THANH PHO PHU QUGC
Hanh chinh phuc vu
Bién vay | - Kich thudc: 60 x 90 cm Chit liéu: Banner

- Logo 1udn ludn duge dat tdi uu trén bién viy
dé dam bao tim nhin voi nguoi ding. Kich
thudce cua logo 1a 18,5 x 18,5 cm, cach cac 1&
trai phai 20 cm

- Str dung phuong an logo doc

. BO PHAN TIEP NHAN VA TRA KET QUA
HANH PHO PHU QuOC

Hanh chinh phuc vu

bat hiflex in ngugc
bat chong choi
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Bién |- Kich thudc: 80 x 180 cm. Chit lidu: Banner
quang | - Logo duogc dit cach 18 trén va 18 trai Scm. bat hiﬂex in nguoc
c4o doc | - Uu tién sir dung phuong 4n logo ngang. bat chong chéi
co gia do
(Standee)

&)

" HEADLINE

Lorem ipsum dolor sit amet, consec-
tetuer adipiscing elit, sed diam nonum-
my nibh evismod tinadunt ut lacreet -

dichvdcong.gov.vn

V. TO CHUC THUC HIEN

Vin phong HDND va UBND thanh phd; UBND céc x3, phuong sir dyng
B6 nhén di¢n thuong hiéu thong nhét cho cac B6 phan Tiép nhan va Tra két qua
vé yéu ciu thlet ké noi, ngoal that; bién hiéu; trang phuc; bién tén; tai lidu
nghiép vy, truyén thong, giao dién cua B6 phén Tiép nhén va Tra két qua va Hé
thdng thong tin giai quyét TTHC tai thanh ph Phu Quéc, cac tmg dung khéc
theo diing huwdng dan tai tai liéu ndy.

Trqng qua trinh thyc hién, néu co vuong mic kip th0'1 phe’m 4nh vé UBNQ
thanh ph6 (qua Vin phong HDND va UBND thanh phd) d¢ UBND thanh phd
xem xét, chi dao./.



UBND THANH PHO PHU QUOC ~ CONG HOA XA HOI CHU NGHIA VIET NAM

VAN PHONG HPND VA UBND Poc lap - Tw do - Hanh phuc
sé: §O /TTr-vP Phil Quéc, ngay o£9thdng 6 ndm 2023
TO TRINH

vé viéc ban hanh B0 nhan dién thwong hiéu cia
B§ phan Mot cira cAp huyén, cap xa tai thanh phé Phi Qudc

Kinh giri: Uy ban nhan dan thanh phé Phi Quéc

Cén cua Quyet dinh s6 468/QD-TTg ngay 27/3/2021 cia Thi tuéng Chinh
phu phe duyet D& 4an dbi méi viée thuc hién co ché mot cira, mot cira lién théng

trong giai quyét thi tuc hanh chinh;

Can cir Cong vin 56 23 19/VPCP-KSTT ngay 14/4/2022 cia Vin phong
Chinh phu vé viéc huong dan su dung bd nhén dién thuong hiéu.

Véi quan dlem lay ngu'm dan, doanh nghiép lam trung tdm dé phuc vu; su
hai 1ong clia ngudi_ dan, doanh nghiép la thudc do chét lugng va hiéu qua phyc
vu clia can bd, cong' chire, vién chic va co quan c6 thAm quyén trong giai quyét
thi tuc hanh chinh theo co ché mét cira, mét cira lién thong, dap img muc tiéu,
yéu ciu cai cach hanh chinh, nhét 13 viéc cit giam, don gian héa thi tuc hanh
chinh théng qua viéc ing dung cong nghé thong tin. 'Ngoai ra, day manh thyc
hién chuyén dbi sb trong hoat dong quan ly, cung cép dich vu cong, thay d6i
cach thuc quan tri hanh chinh tur truyen théng sang hién dai, gop phan hinh
thanh céng dan sb, doanh nghiép sb, thuc dy phat trién kinh té sb, xa héi sd.

Dé dn gom 05 nji dung dbi mdoi:

1) Gén két viéc s6 hoé hd so, glay to, két qua giai quyét thii tuc hanh
chinh v6i qu4 trinh tiép nhan, x{r trong tiép nhan, giai quyét thii tuc hanh chinh;

2) Bbi méi tb chirc quan ly, két n01 chia sé dit liéu phyc vu vi¢c don gian
hoé trong chuén bi, tiép nhan, giai quyét hd so thu tuc hanh chinh theo co ché
mdt cira, mgt cira lién thong;

3) M@ rong viéc tiép nhén, giai quyét hd so thu tuc hanh chinh theo hudng
khong phu thudc vao dia gidi hanh chinh trén co s& ing dung cong nghé thong
tin trong thyc hién co ché mét cira, mot clra lién thong;

4) Néng cao tinh chi dong trong dbéi mdi, ning cao hidu qua, ning suét
lao dong cia B phan Mot cira;

5) P6i moi viéc giam sat, danh gia chit luong giai quyét thu tuc hanh
chinh theo thoi gian thyc trén co sé ing dung cong nghé mai.

Trong @06, co quy dinh ndi dung thiét ké ban sic thuong hiéu théng nhat
cho B phan Mot cira cac cdp. Cac B6 phan Mot cira st dung mdt ban sic
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thuong hiéu théng nhét vé yéu céu thiét ké néi, ngoai that; bién hiéu; trang phuc;
bién tén; tai liéu nghiép vu, truyén théng, giao dién cia Bo phan Mot cira.

Vién phong HDND va UBND thanh phé dy thao B$ nhan dién thuong hiéu
B phan Mot cira cip huyén, cép xa (B3 phén Tlep nhan va Tra két qua thanh phd
va UBND céc x4, phuong) tai thanh phd Phu Qudc, @ céc don vi trién khai thuc
hién théng nhét, dong bo.

* Dinh kém (file mem) B6 nhén dién thuong h*q:u Bo phan Mdt cira cip
huyén, cip x4 tai thanh phé Phti Quéc

Van phong HDOND va UBND thanh phd kinh trinh Uy ban nhén dén thanh
phd xem xét, chip thuan./.

Noi nhdn: 1 X A
 Nh trén: CHANH VAN PHONG
- LbVP; T.Thao;

- B6 phan TN&TKQ TP;
- Luu: VT, Ittthao. ﬁ{v
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