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THONG BAO

Ve viec trien khai He thong ho tro du khach da ngon ngu' qua ma QR

tren dia ban dac khu Phu Quoc

Dc khu Phu Quoc dang trong qua trinh phat trien du lich theo hu•ong thong

minh, ben vung va nang cao nang ltrc canh tranh quoc te. De dong hanh vai hot
dong cua Doi Phan irng nhanh du lich dc khu va cu the hoa cam k& ve mot moi
truong du lich "An town - Than thin - Tin cay" theo Bo Quy tac ung xu (COC) dã
ban hanh; nay Uy ban nhan dan dc khu Phu Quoc chinh thirc cong bo va trien khai
He thong ho trq du khach tich hqp cong nghe tri tue nhan to thong qua nn tang

ma QR vi cac not dung cu the nhu sau:

1. Muc dich trien khai

- Xoa bo rao can ngon ngu: Cung cap giai phap giao tip tu•c thoi cho du

khach quoc te, gulp ho tip can dich vu va su ho trq tai cho mot cach de dang.

- Tang cuong an ninh du lich: Kk not truc tip du khach vo•i Doi Phan ung

nhanh du lich (TRRT) trong cac tinh hung khan cap hoac can ho trq thong tin.

- So hoa quan tri du Lich: Thu thap du lieu phan hoi thu•c to de nang cao chat
lugng dich vu tren town dia ban.

2. Cac tinh nang dot pha cua he thong LocaAI

- IIo trq den 100 ngon ngi : Tim dong nhan din va dich thuat hai chieu (giong
not va van ban) gi1 a du khach va ngu•oi tip nhan thong tin.

- Tip can khong rao can: Du khach chi can quet ma QR trirc tip tren thiet bi
di dong, khong can cai dat 1mg dung (App), giup toi uu hoa trai nghiem nguo•i dung.

- Dinh vi GPS chinh xac: Cho phep 1 rc lung chuc nang xac dinh vi tri cua

du khach trong truang hop can cuu ho, cuu nan khan cap.



3. Ke hoick trien khai va phi hop thu•c hien

- Doi vi cac co• quan thong tan, bao chi: UBND dc khu de nghi cac don vi
ho tro thong tin rong rai ve he thong ma QR nhu snot giai phap cong nghe mui nhon

cua du lich Phu Quoc. Day la lo•i khang dinh ve sr quan tam cua chinh quyen di
vdi su an town va thuan tin cua du khach town cu khi den voi Phu Quoc.

- Doi vii cac co' quan quan ly va to chirc down the: De nghi Phong Van hoa -
Xa hi, Cong an dac khu, lc luong Bien Phong, Y to va Ban quan ly san bay, ben
cang, tau, pha phi hqp chat the vo•i Doi Phan irng nhanh du lich (TRRT) de xir ly
thong tin to he thong; phi hqp niein yet ma QR ngay tai san bay, ben cang, not
cong cong de khach thy ngay khi vixa dat chan den Phu Quoc. Doan Thanh nien
chu tri cac chitin dich "Ra quan ho trq du lich so" de true tip huong dan du khach
va ngu?i dan ban dia, tham gia tich cLrc vao Doi Phan ung nhanh du lich de phi
hap ho tro• du khach. Cac coy quan, ban nganh kip th i giai quyet cac vu viec lien
quan phan hi cua du khach theo chirc nang, nhiem vu dugc giao.

- Doi vi cac doanh nghiep kinh doanh dich vu du lich:

+ Cac co• so• luu tru, nha hang, diem tham quan va cac don vi van tai (taxi, tau

du lich, cano) chu dong phoi hop de niein yet ma QR tai cac vi tri de quan sat (quay
le tan, sanh cho•, khu vuc cua ra vao).

+ Tap huan cho di ngu nhan vien ve each huong dan du khach sir dung ma

QR khi co nhu eau can ho trq hoc phan anh thong tin.

4. Tho•i gian thu•c hien

He thong ma QR chinh thuc duo•c dua vao van hanh tren dia ban dc khu ke
to ngay 30/4/2026.

UBND dc ithu Phu Quoc de nghi cac co• quan, ban nganh, to chirc, doanh
nghiep va nhan dan tich cue ung ho, tao dieu kin de ma QR dugc trien khai dong



bo, hieu qua; gop phan xay dirng va phat trien nganh du lich Phu Quoc v&i phuo'ng
cham "Minh b tch, Tu• to - Lay du khach lam trung tam".jti

r(7-• CHU TICH
PHO HIT TICH

v P :li

v n

Noi n1i in:
- UBND tinh (de bao cao);
- Si Du lich (cue bao cao);
- ThuOng truc clang uy do khu;
- Thuong truc HDND dc khu;
- Chu tich, cac Pho CT.UBND dc khu;

- Cong an dc khu;
- Cac phong, ban, TT tai dc khu;
- Cac ca quan bao chi, truyen thong;
- Cang hang khong quoc to Phu Quoc;
- BLD Cong an cira khau CHKQT PQ;
- BCH cac don bien phong;
- Cac doanh nghiep, hip hi nganh nghe;
- Luu: VT, CADK. LTP.
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