
CONG HOA XA HOI CHU NGHIA VIET NAM
DIc IIp - Tu do - Han1i phuc

i1Y BAN NHAN DAN

DC KHU PHU QUOC

Phi c Quoc, ngcy /10 thong j nom 2026So /UBND-PVHXH

V/v giu vung ky luat,
ky cuong hanh chinh va

nang cao hieu qua thin hien
cong vii

Kinh giri:
- Cac ca quan chuyen mon thuoc UBND dac khu;
- Trung tam Phuc vi hanh chinh cong;
- Dan vi sir nghiep t1m c UBND dc khu.

Can ctr Luat To chirc chinh quyen dia phuong ngay 16 thang 6 narn 2025;

Can cur Kt Juan so 226-KL/TW ngay 11 thang 12 nam 2025 cua Ban BI
thu ve chan chinh le loi lam viec, nang cao hieu qua hoat dong cua he thong
chinh tri;

Can cir Chi thi so 26/CT-TTg ngay 05 thang 9 nam 2016 cua Thu tuo•ng

Chinh phu ve tang cuo•ng ky 1u it, ky cuo•ng trong cac ca quan hanh chinh nha
nuo•c cac cap;

Can cir Ke hooch so 225/KH-UBND ngay 25 thang 12 nam 2025 cua Uy
ban nhan dan tinh An Giang ve cong tac cai cach hanh chinh nam 2026 va Ke
hoach so 120/KH-UBND ngay 25 thang 3 nam 2026 cua Chu tich UBND dc
khu Phu Quoc ve cong tac cai cach hanh chinh nam 2026;

Trong tho•i gian qua, cung vo•i viec chi d to trim khai thirc hien co hieu
qua cac chuong trinh, ke hotch, de an de thuc hien cac nhiem vu, giai phap phat
trim kinh to - xã hoi nam 2026 va hoan thanh muc tieu thirc hien mo hinh chinh

quyen dia phuo'ng 02 cap. Uy ban nhan dan dac khu Phu Quoc da khan tniong,
quyet liet chi dao th rc hien cac chit throng, quy dinh cua Trung uong ve sap xep
don vi hanh chinh va xay dung mo hinh chinla quyen dia phu ng 02 cap ti-en dia
ban dc khu Phii Quoc dam boo tinh gpn to chirc bo may cua ca he thong chinh
tri va dam bao dung tien do de ra.

Nham tip tuc phat huy nhung ket qua dã dot duo•c, dong tho•i chin chinh
nhung ton tai, han che, tang cuing trach nhiem cua cac to chin, ca nhan trong
xir ly cong viec dam bao ky luat, ky cuong Minh chinh va nang cao hieu hrc,
hieu qua chi do dieu hanh. Chu tich Uy ban nhan dan d is kim de nghi Thu
throng cac Co. quan, don vi, can bo, cong chic, vien chic thuc hien nghiem các
not dung sau:

1. Thu truong các co' quan, do'n vi

a) Thuo•ng xuyen pho bin, quan trio duo•ng loi, chtii truong cua Bang,

chinh sach, phap luat cua Nha nuo•c; trong do tr9ng tarn la Nghi quyet Dii hti
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Dang town quoc lan thu• XIV, Nghi quyet Dai hoi Dang bo tinh va Dang bo
dac khu Phu Quoc lan tliir I, nhiem ky 2025 - 2030.

b) Tap trung quan triet, trim khai thLrc hien Kt Juan so 226-KL/TW ngay
11/12/2025 cua Ban BI thu ve viec chan chinh le loi lam viec, nang cao hieu qua
hot dong ci°ia he thong chinh tri; Chi tlu so 26/CT-TTg ngay 05/9/2016 cua Thu
tu•o•ng Chinh phu ve tang cuo•ng ky luat, lcy cuo•ng hanh chinh nha nuo•c cac cap;
KC hoach so 225/KH-UBND ngay 25/12/2025 cua Uy ban nhan dan tinh ve
cong tac cai cach hanh chinh nam 2026 va Ke hoach so 120/KH-UBND ngay
25/3/2026 cua Chu tich UBND d is khu ve cong tac cai cach hanh chinh nam
2026.

c) Tip tic clay inanh, nang cao y thirc trach nhiem cua can bo, cong chuc,
vien chirc va nguoi lao dong trong thirc thi cong vu, dam bao ky luat, ky cuong
hanh chinh; phat huy tinh chu dong, trach nhiem, khong de xay ra tinh trang tni
tre, ne tranh cong viec. Tap trung ra soat, phan cong nhiem vu can bo, cong
chuc, vien chirc, nguoi lao dong dam bao khoa hoc, dung chuyen mon, nghiep
vu, vi tri viec lam; de xuat cat giam, don gian hoa nhing quy trinh, thu tuc

khong can thiet; cu the hoa trach nhiem cua tap the, ca nhan trong timg khau cua

quy trinh x r 1y cong viec, bao dam cac cong viec thuoc chirc nang, nhiem vu
phai duoc xu ly nhanh chong, kip thoi rut ngan thai gian thirc hien.

Ra soat, thay the, chuyen di vi tri cong tac hoc phan cong lai nhiem vu
doi vo•i can bo, cong chirc, vien chirc nang hrc yeu, khong dam lam, ne tranh,

dun day, thieu track nhiem vá khong clap ung yeu cau cong viec duo•c giao.

To chirc kiem diem, dong tho•i de xuat nglro•i co tham quyen xu 1y trach
nhiem doi voi tap the, can bo, cong chirc, vien chirc dun day, ne tranh, thieu
trach nhiem de xay ra tinh trang cham tre trong tham rnuu giai quyet cong viec
theo quy dinh. Xir ly nghiem can bo, cong chi c, vien chirc co hank vi gay phien
ha, nhung nhieu, thaw nhung, tieu cuc.

d) To chirc ra soat va kip thoi trinh UBND dc khu sera di, bo sung quy
dinh chirc nang, nhiem vu, quyen han va co cau to chlrc cua cac co quan, don vi
theo cac quy dinh moi ciia Chinh phu va huo•ng dan cua cac Bo, nganh Thing
uong dam bao cu the, ro rang, khong trung lap, chong cheo; sua dOi, hoan thin
cac quy dinh, not quy van hoa cong so, quy the lam viec cua co quan, don vi
trong do can quy dinh chi tiet, cLi the cac not dung theo huong phu hop vo•i dc
thu rieng cua nganh, thuan phong, my tuc ciia dan toc cua dia phuo•ng.

d) Khong chuyen cong viec thuoc thaw quyen cua co quan, don vi minh
sang co quan, don vi khac; khong giai quyet cac cong viec duoc xac dinh thuoc
thaw quyen cua co quan, don vi khac.

Khi giai quyet cong viec, nguoi clung du co quan, don vi phai chu dong,
tich cucc phi hop co hieu qua cac vo•i co quan, don vi khong lien quan hoc
hhong can thiet, lam anh huong den tin do xu ly cong viec. Co quan, don vi
duo•c lay y kin phai co trach nluem phoi hop tra 10i dung thoi han, co chinh
kin ro rang; khong tra loi cluing chung, thieu trach nhiem hoc ne tranh tiach
nhiern.
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Chu dong, tich ctrc thuc hien day dii nhiem vtil, quyen han theo quy dinh
cua phap luat da dugc phan cong, phan cap; chiu trach nhiem quyet dinh nhung
van de thuoc tham quyen; khong trinh, bao cao xin y kien cong viec thuoc tham
quyen giai quyet cua minh len co• quan quan ly cap tren de ne tranh trach nhiem;
khan trtrmig ra soat cac nhiem vu, cong viec cua ca quan, don vi de kip tho•i giai
quyet nhung cong viec de cham tre, keo dai.

Gan viec tang cuo•ng ky luat, ky cuo•ng hanh chinh di vo•i day manh irng
dung cong nghe thong tin, chuyen doi so. Tang cuo•ng xu ly ho so' cong viec tren
moi tmo•ng mang; cong khai, mink bach quy trinh giai quyet thu tuc hanh chinh,
tao dieu kien thuan lo•i nhat cho ngtroi dan va doanh nghiep giam sat hoat dong
cong vi.

e) Tang cuo•ng cong tac kiem tra cong vu, nhat la kiem tra dot xuat; quan
triet, trim khai doi vi can bo, cong chirc, vien chirc, nguoi lao dong viec chap
hanh ky luat, ky cuong hanh chinh, van hoa cong so va su dung hieu qua thai
gian lam viec, khong sir diing thai gian lam viec de lam viec rieng; thtrc hien
dung quy dinh trong van hoa hoi hop; khong hiit thuoc la trong phong hop, hi
truo•ng; nghiem cam vice sir dung rugu, bia, do uong co con buoi tarn, trur c va
trong gio• lam viec, khong duo•c danh bai, danh ca, choi game trong gio lam vice
va danh bac duo•i moi hinh thirc. Phai deo the cong chi'rc, vien chuc, nhan vien

ldii thlrc thi nhiem vu. Yu ly nghiem cac truo•ng hop vi pham (neu co) nham xay
dung nen hanh chinh chuyen nghiep, hieu qua.

f) Chu trong cong tac tip cong dan, giai quyet don thu, khieu nai, to cao
mot each kip thoi, thing quy dinh; bao dam giai quyet tan goc cac van de phat
sinh, khong de xay ra khieu kin dong nguo•i kheo dai, hinh thanh diem nong.

2. Trung tam Phuc viii hanh chinh cong

- Nang cao tinh than thai do, y thirc phLic vi Nhan dan trong giai quyet
thu tuc hanh chinh cho cong dan; giai quyet cac thu tuc hanh chinh dam bao
dung quy trinh, thing thoi gian quy Binh, dam bao tinh chinh xac, tranh truo7ig
hap tre hen so voi giay hen. Trong giai quyet thu ttic hanh chinh phai huo•ng dan
tan ttty, ho tro• cho to chuc, cong dan ve bieu man theo quy dinh; khi tiep nhan
ho so' thu tic hanh chinh phai dam bao, khong lam dung, phat sinh ho so, quy
trinh; han the den muc thap nhat ve yeu cau bo sung ho so' nhat la o• cac linh vuc
thu tuc hanh chinh nhay cam nhu dat dai; chung thuc hop dong giao dich,...

- Trong giao tip vo•i Nhan dan phai thyc hien dung van hoa co so', lich
s1r, nha nhan, co thai do dung muc.

- Khong de tinh trang g.iai quyet thu tic hanh chinh tai Trung tam Phuc vu
hanh chinh cong biilgung tre, giai quyet thu tuc hanh chinh xuyen suot tai cac
gio• hank chinh cua.cac ngay lam viec trong tuan. Truong hop can bo, cong chuc
Titling tarn Phuc vu hash chinh cong yang mat co ly do chinh dang thi Lanh ciao
Trung tam Phuc vu;hanh chinh cong phai phan cong can bo, cong chuc thay the
de tiep nhan giai quyet..hoac. tiep nhan va ban giao cho cong chirc chuyen mon
thuoc bo phan giai quyet.



3. Van phong Hi ding nhan dan va Uy ban nhan dan

- Phi hap vo'i cac co quan, do'n vi, cac tong chirc chuyen min tham dinh
the thirc van ban truo'c khi trinh lanh dao UBND dac khu lcy ban hanh.

- Theo chic nang, linh vLrc duo'c phan cong phi trach tich cuc tham muu,
giup viec cho UBND dc khu, Chu tich, cac Pho Chu tich UBND dc 1dm theo

doi, kiem tra, don clot cac co' quan, clan vi trong thirc hien cac ket Juan, y kien
chi ciao cua Lanh do UBND dc khu, tir do giup Lanh d to UBND d c khu nang
cao hieu qua trong tong tac chi do, dieu hanh, thao go' nhitng kho khan, vuo'ng
mac trong thirc hien nhiem vu cua dc 1dm.

4. Phong Van hoa - Xã hi

- Tham muu cho Chu tich UBND d is khu thirc hien not dung ve ky luat,
ky cuo'ng hanh chinh cua dl c khu, tham muu UBND d is khu theo doi, dOn d₹ c,

kiem tra thuo'ng xuyen, clot xuat.

- Phi lio'p vo'i cac co' quan, do'n vi co lien quan thtrc hien ding bo cac
bin phap day manh cai cach hanh chinh.

- Phi hop vo'i cac co' quan, dan vi xay dung De an vi tri viec lam va tham

muu UBND dc 1dm trinh So' Ni vu tham dinh, phe duyet.

- Kip tho'i de xuat, bieu duo'ng, khen thuo'ng can bo, tong chic chap hanh
tot ky luat, ky cuong hanh chinh, co tinh than, thai do lam viec tot, lam viec co
hieu qua, chat lu'o'ng; cling tho•i tham mull Lanh ciao UBND dc khu phe binh,
nhac nho', than chinh nhung hanh vi chua dung, xu ly nghiem nhirng truo'ng ho'p
vi pham cac quy dinh ve the do tong vii, tong chi'rc thuoc thaw quyen cua Chii
tick UBND dac khu.

5. Trung tam Dich vu tong ho'p

Thuo'ng xuyen tuyen truyen bang nhieu hinh thirc phi ho'p d n to chic, ca
nhan biet ve not dung, thong tin lien quan den this ttic hanh chinh va cac not
dung khac theo quy dinh. Kip tho'i clang tai cac trang bai, thong tin lien quan den
quyen lqi, trach nhiem cua to chive, ca nhan tren Cong thong tin din tu' cua dc
khu.

De nghi Thu tnxO'ng cac co' quan, clan vi, can bo, tong chic, vien chuc vá
nguo'i lao ding nghiem tuc thirc hien not dung tong van nay. Day la co' so' de
danh gia, xep loaf va binh xet thi dua, khen thuo'ng nam 2026 doi vo'i can bo,
tong chic, vien chirc va nguo'i lao dong./hj

1Vo'i uilian:

- Nhu tren;

- Thuo'ng true bang uy;
- Thuo'ng tnrc HDND dc khu;
- CT, cac PCT. UBND dc khu;

- Trang Thong tin din tir dc khu;
- LDVP; CVNC;

- Lu'u: VT, PVHXH (vtkplmong).v

Tran Minh Khoa
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