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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PAC KHU PHU QUOC Poc 1ap - Tu do - Hanh phic
$6¢4 S6/UBND-PVHXH Phii Quéc, ngay A¢ thdang 3 nam 2026

V/v gitt viing ky ludt,
ky cuong hanh chinh va
nang cao hiéu qua thuc hién
cong vu

Kinh gui:
- Céc co quan chuyén mon thude UBND dac khu;
- Trung tAm Phyc vu hanh chinh cong;
- Pon vi sy nghiép thuoc UBND ddac khu.

Cin ¢t Ludt T6 chuc chinh quyén dia phuong ngay 16 thang 6 nam 2025,

Can cu Két luan s6 226-KL/TW ngay 11 thang 12 ndm 2025 cua Ban Bi
thu v& chan chinh 1& 16i 1am viéc, ning cao hi¢u qua hoat dong cua hé thong
chinh tri;

Can ¢t Chi thi sb 26/CT-TTg ngay 05 thang 9 ndm 2016 cta Thu tuong
Chinh phu vé tang cuong ky ludt, ky cuong trong cac co quan hanh chinh nha
nudc cac cap;

Cin ct K& hoach s6 225/KH-UBND ngay 25 thang 12 ndm 2025 cua Uy
ban nhén dan tinh An Giang vé cong tdc cai cdch hanh chinh nam 2026 va Ké
hoach sb 120/KH-UBND ngay 25 thang 3 nim 2026 cua Chu tich UBND dac
khu Phtt Qudc vé cong tac cai cach hanh chinh nam 2026;

Trong thoi gian qua, cung v6i viée chi dao trién khai thyc hién c6 hiéu
qua cac chuong trinh, k& hoach, dé 4n dé thuc hién cac nhiém vy, giai phap phat
trién kinh té - xa hoi nam 2026 va hoan thanh muc tiéu thyc hién mo hinh chinh
quyen dia phuong 02 cip. Uy ban nhan dan ddc khu Phu Quéc da khan truong,
quyét 1iét chi dao thuc hién céc chi truong, quy dinh cua Trung vong Ve sap x€p
don vi hanh chinh va xay dung md hinh chinh quyén dia phuong 02 cap trén dia
ban ddc khu Phu Quoc dam bao tinh gon t6 chirc b mdy cua ca hé thong chinh
tri va dam bao ding ticn do dé ra.

Nham tiép tuc phat huy nhing két qua di dat dugc, dong thoi chan chinh
nhiing ton tai, han ché, ting cudng trach nhiém cla cac td chtic, ca nhan trong
xtr Iy cong viée dam bao ky ludt, ky cuong I inh chinh va ning cao hiéu luc,
hiéu qua chi dao didu hanh. Chu tich Uy ban nhan dan dic khu dé nghi Thi
trudng cac co quan, don vi, can bd, cong chuc, vién chirc thuc hién nghiém cac
ndi dung sau:

1. Tha trwéng cac co quan, don vi

a) Thuong xuyén phd bién, quan triét duong 16, chu truong cia DPang,
chinh sach, phap lut ctia Nha nudc; trong do (rong tam la Nghi quyét Dai hoi
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Dang toan quég: Iém tht XIV, Nghi quyét Pai hoi Dang bo tinh va Dang bo
dac khu Phtt Quoc lan thu I, nhi€ém ky 2025 - 2030.

b) Tap trung quan triét, trién khai thuc hién Két luan s 226-KL/TW ngay
11/12/2025 ctia Ban Bi thu vé viéc chén chinh 18 16i lam viéc, nang cao hi¢u qua
hoat dong cua h¢ théng chinh tri; Chi thi s6 26/CT-TTg ngay 05/9/2016 cua Thu
tuong Chinh pht v tang cuong ky luét, ky cuong hanh chinh nha nudc cac cap,
Ké hoach sé 225/KH-UBND ngay 25/12/2025 cla Uy ban nhan dan tinh vé
cong tac cai cach hanh chinh nam 2026 va Ké hoach sé 120/KH-UBND ngay
25/3/2026 ctia Chu tich UBND dic khu vé cong tac cai cach hanh chinh nam
2026.

C) Tiép tuc déy manh, nang cao y thtrc trach nhi€ém cua can bo, cong chure,
vién chuc va nguoi lao dong trong thuc thi cong vu, dam bao ky luat, ky cuong
hanh chinh; phat huy tinh chu dong, trach nhiém, khong dé xay ra tinh trang tri
tré, né tranh cong vi€c. Tap trung ra soat, phdn cong nhiém vu can bd, cong
chue, vién chuce, nguoi lao dong dam bao khoa hoc, dung chuyén mon, nghiép
vu, Vi tri viéc lam; dé& xuat cat giam, don gian hoa nhiing quy trinh, tha tuc
khong can thiét; cu thé hoa trach nhiém cta tap thé, c4 nhan trong timg khau cua
quy trinh xu 1y cong viéc, bao dam cac cong viéc thudc chuc nang, nhiém vu
phai dugc xu ly nhanh chong, kip thoi rat ngan thoi gian thyc hién.

Ra sodt, thay thé, chuyén d6i vi tri cong tdc hodc phén cong lai nhiém vu
d6i voi can bo, cong chuc, vién chirc ning luc yeu khong dam lam, né tranh,
dun déy, thiéu trach nhiém va khong dép Gmg yéu cau cong viéc dugc giao.

Té chie kiém diém, dong thoi d& xudt ngudi co tham quyen xu ly trach
nhiém ddi véi tap thé, can bo, cong chirc, vién chirc dun day, né tranh, thiéu
trach nhiém dé xay ra tinh trang chdm tré trong tham muu giai quyét cong viéc
theo quy dinh. Xt ly nghiém can b9, cong chuic, vién chirc co6 hanh vi gay phién
ha, nhiing nhiéu, tham nhiing, tiéu cuc.

d) T6 chtic ra soat va kip thoi trinh UBND dic khu sta d6i, bo sung quy
dinh chtic nang, nhiém vu, quyén han va co cau t6 chirc ctia cic co quan, don vi
theo cac quy dinh moi cua Chinh phu va hudng dan cta cac B, nganh Trung
wong dam bao cuy thé, 16 rang, khong trung lap, chong chéo; stra ddi, hoan thién
cac quy dinh, ndi quy van hoa cong s0, quy ché lam viéc cua co quan, don vi
trong d6 can quy dinh chi tiét, cu thé cdc ndi dung theo hudng phu hop véi dic
thu riéng cua nganh, thuin phong, m¥ tuc ctia dan tdc cta dia phuong.

d) Khong chuyén cong viéc thude tham quyén ctia co quan, don vi minh
sang co quan, don vi khac; khong giai quyét cac cong viéc duoc xdc dinh thudc
tham quyén cta co quan, don vi khac.

Khi giai quyét cong viée, ngudi dung dau co quan, don vi phai chu dong,
tich cuc phm hop c6 hiéu qua cac vGi co quan, don vi khong lién quan hoac
khong can thiét, 1am anh huong dén tién do xi 1y cong viée. Co quan, don vi
duoc lay y kién phai co trach nhiém p1101 hop tra 161 ding thoi han, c6 chinh
kién 16 rang; khong tra 101 chung chung, thiéu trach nhiém hodc né tranh trach

nhiém.
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Chu dong, tich cuc thuc hién day du nhi¢m vu, quyén han theo quy dinh
cua phap luat da dugc phan cong, phéan cap; chiu trach nhiém quyét dinh nhing
van de thudc tham quyén; khong trinh, bdo cdo xin y kién cong viéc thudc tham
quyen giai quyét clia minh 1én co quan quan ly cap trén dé né tranh trach nhiém;
khan treong ra soat cac nhiém vu, cong viéc cua co quan, don vi dé kip thoi giai
quyét nhitng cong viéc dé cham tré, kéo dai.

Gén viéc tang cuong ky ludt, ky cuong hanh chinh d8i v6i ¢y manh (mg
dung cong ngh¢ thong tin, chuyén doi $6. Tang cudng XU ly ho so cong viée trén
mdi truong mang; cong khai, minh bach quy trinh giai quyét thi tuc hanh chinh,
tao diéu kién thuan loi nhét cho nguoi dan va doanh nghiép giam sat hoat dong
cong vu.

e) Tang cuong cong tac kiém tra cong vu, nhét 1a kiém tra dot xuat; quan
triét, trién khai ddi v&i can bo, cong chire, vién chie, nguoi lao dong viée chip
hanh ky luét, ky cuong hanh chinh, vin hoa cong s¢ va su dung hiéu qua thoi
gian lam viéc, khong st dung thoi gian lam viée dé lam viéc riéng; thuc hién
ding quy dinh trong van hoa hoi hop; khong hut thuoc 14 trong phong hop, ho1
trudng; nghiém cam viéc st dung rugu, bia, d6 udng co con bubi trua, trudc va
trong gio lam viée, khong duoc danh bai, dinh co, choi game trong 210 lam viée
va danh bac dudi moi hinh thtic. Phéi deo thé cong chire, vién chire, nhén vicn
khi thye thi nhiém vu. XU 1y nghiém céc truong hop vi pham (néu co) nham xiy
dung nén hanh chinh chuyén nghiép, hiéu qua.

f) Chu trong cong tac tiép cong dan, gidi quyet don thu, khiéu nai, td cao
mot cach kip thoi, dung quy dinh; bao ddm giai quyét tan gbc cac van dé phat
sinh, khong dé xay ra khiéu kién dong nguoi khéo dai, hinh thanh diém nong.

2. Trung tAm Phuc vu hanh chinh cong

- Nang cao tinh than thai do, y thic phuc vu Nhan dan trong giai quyét
tht tuc hanh chinh cho cong dan; gidi quyét cac thi tuc hanh chinh dam bao
dung quy trinh, dung thoi gian quy dinh, dam bao tinh chinh xéc, tranh truong
hop tré hen so voi glay hen. Trong giai quyet thu tuc hanh chinh phai hudng dan
tan tuy, hd tro cho to chirc, cong dan veé biéu mau theo quy dinh; khi tlcp nhdn
hod so thu tuc hanh chinh phai dam bao, khong lam dung, phat sinh hd so, quy
trinh; han ché dén muc thap nhat v yéu cau bo sung hd so nhét 1a ¢ cac linh vuc
thu tuc hanh chinh nhay cam nhu dAt dai; chimg thuc hop dong giao dich,..

- Trong giao tiép véi Nhan dan phai thuc hién ding van hoa co so, lich
su, nha nhan, c6 thai d§ dung muc.

- Khéng dé tinh trang giai quyét tht tuc hanh chinh tai Trung tam Phuc vu
hanh chinh c6ng bi ngung tré, giai quyét thu tuc hanh chinh xuyén sudt tai céc
gio hanh chinh cta cdc ngay lam vi€c trong tuan. Truong hop can bo, cong chirc
Trung tdm Phuc vy hanh chinh cong vang mit c¢6 ly do chinh déng thi Lanh dao
Trung tam Phyc vu hanh chinh cong phai phan cong can bd, cong chirc thay thé
dé tiép nhan giai quyet hodc tiép nhén va ban giao cho cong chic chuyén mon
thudc bd phan giai quyét.
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3. Vin phong Hoi dong nhin din va Uy ban nhéan dan

- Phoi hop v6i céc co quan, don vi, cdc cong chic chuyén mon tham dinh
thé thirc van ban trudce khi trinh 1anh dao UBND dac khu ky ban hanh.

- Theo chtic nang, linh vuc dugc phan cong phu trach tich cuc tham muu,
gitip viéc cho UBND déac khu, Chu tich, cac Pho Chu tich UBND déc khu theo
d3i, kiém tra, don ddc cac co quan, don vi trong thuc hién cac két luan, y kién

chi dao cua Lanh dao UBND dic khu, tir d6 gitip Lanh dao UBND déac khu nang
cao hiéu qua trong cong tac chi dao, diéu hanh, thao go nhiing kho khin, vudng
mac trong thuc hién nhiém vu cua dac khu.

4. Phong Van héa - Xa hoi

- Tham muu cho Cht tich UBND dic khu thuc hién noi dung vé ky luét,
ky cuong hanh chinh cua dac khu, tham muu UBND d3c khu theo ddi, don déc,
kiém tra thuong xuyén, dot XUAL.

- Phéi hop voi cac co quan, don vi c6 lién quan thuc hién dong bd cac
bién phap day manh cai cach hanh chinh.

- Phéi hop véi cac co quan, don vi x4y dung Dé 4n vi tri viéc 1am va tham
muu UBND dic khu trinh S& Noi vu tham dinh, phé duyét.

- Kip thoi dé xuét, bicu duong, khen thudng can b9, cong chirc chéap hanh
tot ky luat, ky cuong hanh chinh, c6 tinh than, thai do lam viéc t6t, lam viée co
hi¢u qua, chét luong; dong thoi tham muu Lanh dao UBND déc khu phé binh,
nhic nhd, chan chinh nhting hanh vi chua dung, xu ly nghi€ém nhting truong hop
vi pham cac quy dinh vé ché do cong vy, cong chire thude tham quyén cta Chu
tich UBND dac khu.

5. Trung tam Dich vu tong hop

Thuong xuyeén tuyén tr uyén bang nhiéu hinh thic phu hop dén to chic, ca
nhan biét vé ndi dung, thong tin lién quan dén thu tuc hanh chinh va cdc ndi
dung khac theo quy dinh. Kip thoi ddng tai cac trang bai, thong tin lién quan dén
quyén loi, trach nhiém cua t6 chirc, c4 nhan trén Cong thong tin dién tir cua ddc

khu.

Pé nghi Thu trudng céc co quan, don vi, can b, cong chuce, vién chic va
nguoi lao dong nghiém tic thyc hién ndi dung cong van nay. Dy l1a co so dé
danh gi4, xép loai va binh xét thi dua, khen thudng nam 2026 d6i voi can bo,
cong chirc, vién chiic va ngudi lao dong./ Ik

Noi nhin:

- Nhu trén;

- Thuong truc Pang uy;

- Thuong truc HDND dic khu;

- CT, cac PCT. UBND déc khu;

- Trang Thong tin dién tir ddc khu;
-LBbVP; CVNC;

- Luu: VT, PVHXH (vtkphuong). L\

Tran Minh Khoa
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