UBND TINH AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Déc 1ap - Tw do - Hanh phic
S6: 637 /BC-VP An Giang, ngay 11 thang 6 nam 2026
BAO CAO

Tinh hinh khé khin, vaeéng mic phat sinh trong qué trinh van hanh Céng
Dich vu céng qudc gia, Hé thong diéu phdi giai quyét thi tuc hanh chinh va
cac hé théng chuyén nganh
(Tong hop dén 15 gio 30 phut ngay 11/6/2026)

Kinh gui: Trung tdm Dit liéu québc gia - C12, Bo Cong an.

Thuc hién Cong vian sé 1974/UBND-HCC ngay 31 thang 5 nim 2026 cta
Chu tich Uy ban nhan dén tinh An Giang vé viéc khan truong ra soat, khic phuc
ton tai, bao dam van hanh théng suét Cong Dich vu cbéng quédc gia va Hé théng
diéu phdi giai quyét tha tuc hanh chinh, Van phong Uy ban nhan dén tinh da tong
hop bao cao nhanh ngay 10 thang 6 nim 2026 (Téng hop dén 15 gio 30 phit ngay
11/6/2026) cua c4c so, nganh, Uy ban nhan dan X4, Phuong, Pac khu.

Trén co sé béo cdo cua cac don vi, Van phong Uy ban nhan dan tinh An
Giang bao c4o Trung tdm Dit lidu quéc gia - C12, Bo Cong an két qua ra soét,
kiém thtr, khac phuc tén tai nhu sau:

I. TINH HINH CHUNG

Thuc hién theo déi, tong hop tinh hinh van hanh Céng Dich vu cong qudc
gia, Hé théng diéu phéi giai quyét tha tuc hanh chinh, Hé thong quan ly thanh
toan tap trung, Cong Bo Tu phéap va cac hé théng chuyén nganh caa bo, nganh,
dén 15 gio 30 phut ngay 11/6/2026, cac s, nganh, dia phu’O’ng trén dia ban tinh
An Glang tiép tuc phan anh nhiéu khé khan, vuéng mic trong qua trinh nop hd
so, tiép nhan, xtr ly, thanh toan truc tuyén, doi soat phi, Ié phi, dong bo trang thai,
thng ké, bao céo, tra két qua va gui thong bao cho ngudi dan.

Qua tong hop, cac kho khin, vudng mac tap trung chu yéu vao cac nhom:
thanh toan truc tuyén, dbi soat, quyét toan, bién lai; ddng bo trang thai ho so giira
Cong Dich vu cng qudc gia, Hé théng diéu phbi va Cong Bo Tu phap; 16i khdng
tim thay hd so hodc khong hién thi nat thanh toan trong tai khoan cong dan; 15i
nop ho so lién thong, ho so dat dai, chitng thyc; 16i Dashboard, théng ké, béo cao
diéu hanh; 18i cau hinh, tim kiém thu tuc; 16i SMS Brandname, thong bao cham;
15i tai két qua, tép tin, phiéu tir chéi.
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Dang cht ¥, nhiéu 131 da phat sinh tir ngdy 01/6/2026 dén nay nhung chua
dugc xir ly dut diém. Mot s6 16i duoc phan &nh nhiéu ngay lién tuc, nhat 1a nhém
15i thanh toén truc tuyén khdng 6n dinh, khdng tim thay hd so dé thanh toén, tién
d3 trir nhung chua vao tai khoan thu hudng, trang thai quyét toan that bai, hé thong
ngan hang coéng dn nhiéu ma hd so vao mot giao dich, giy kho khan trong dbi
soat phi, 18 phi. Bang thoi, nhiéu ho so da xu 1y, tra két qua trén Cong B Tu phap
nhung Hé théng diéu phdi van ghi nhan ¢ trang thai “méi dang ky”, “cho tiép
nhan”, “dang xu ly”, “yéu cau thuc hién nghia vu tai chinh” hoac “qua han”, lam
sai léch sé liéu béo c&o, anh huéng cong tac chi dao, diéu hanh va kiém soét thu
tuc hanh chinh.

~ 11. PHAN LOAI KHO KHAN, VUONG MAC THEO TUNG HE
THONG, BQ, NGANH

1. P6i véi Cong Dich vu céng qudc gia

Cac kho khan phat sinh trén Cong Dich vy cong qudc gia tap trung vao viéc
khong tim thay hd so dé thanh toan, khéng hién thi nat thanh toén, khong thanh
toan tryc tuyén duoc, khong thanh toan lai duwoc d6i véi hd so dd phat sinh yéu
cau thanh toan tir cac ngay trudc; hd so da xu 1y, tra két qua nhung tai khoan cong
dan van thé hién trang thai “dang xur 1y”*; khong nop duoc ho so lién thong; khong
chon duogc co quan ding ky thuong tri; nhap hd so dat dai khong duoc; chite ning
tim kiém thu tuc chua thuan tién; thdng béo tin nhin cham; khdng tai dugc phiéu
tir chdi hoadc két qua giai quyét ho so.

Tai Xa Long Pién, tir ngay 10/6/2026 dén ngay 11/6/2026, cac hd so
H01.145-260610-150007, HO01.145-260610-150005, H01.145-260611-150008
da xur Iy dén budce tra két qua nhung trén tai khoan dich vu cdng cua nguoi dan
khong hién thong tin ho so dé thanh toan.

Tai Phuwong Rach Gi4, luc 14 gio, Cong thanh toén truc tuyén da co cai
thién nhung chua dap ung tét nhu cau st dung; can bo, ngudi dan van phai thao
tac thu cong, vao duong dan Cong Dich vu cdng qudc gia dé thanh toan. Hé théng
chua cho thanh toan lai cac hd so chua thanh toan dugc tir ngay 01/6 dén nay.
Trong ngay 11/6/2026, cac ho so khong thanh toan duoc gom H01.155-260611-
150024, H01.155-260611-150020, H01.155-260611-150019, H01.155-260611-
150018, H01.155-260611-150016, H01.155-260611-150017, H01.155-260611-
150010, H01.155-260611-150011, H01.155-260611-150006, H01.155-260611-
150009, H01.155-260611-150008, H01.155-260611-150005, H01.155-260611-
150004, H01.155-260611-150002, H01.155-260610-150069.

Tai X& Che Méi, ltc 08 gio, cac ho so di thanh toan, d trir tién nhung Heé
théng Bo Tu phap va Hé thong thanh toan tap trung chua cap nhat. Cac hd so
HO01.146-260608-150015, H01.146-260610-150011, HO01.146-260610-150012
bao trang thai giao dich “qua thoi han”; hd so H01.146-260609-150002 bao trang
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thai giao dich “that bai”. H6 so H01.146-260610-150013 c6 trén Cong Bo Tu
phap nhung khong tra ctru duoc trén Cong Dich vu cdng quéc gia, khi quét thanh
toan bao khong tim thay hd so thoa méan diéu kién.

Tai Xa Vinh Hau, tir ngay 10/6/2026 dén nay, cac ho so H01.108-260610-
150007, H01.108-260611-150001 chura thanh toan dugc. Tai Pac khu Kién Hai,
lGc 13 gid 30 phat, hé théng tim kiém va thanh toan thudng xuyén khdng 6n dinh,
khong tim thay hd so, khong thanh toan lai dugc cac hd so H01.200-260610-
150012, H01.200-260610-150010, H01.200-260610-150009.

Tai X4 Nhon Hi, trong cac mbc 07 gid 47 phat, 08 gio 21 phat, 09 gio 07
phat, 09 gio 51 phat, 10 gio 50 phat, 11 gio 01 phat, hd so chting thuc H01.109-
260611-150001 khong thanh toan dwogc; cac hd so H01.109-260611-150002,
H01.109-260611-150005, H01.109-260611-150007, H01.109-260611-150009,
H01.109-260611-150010 khéng ¢6 mau thanh toan.

Tai X& Long Kién, ho so H01.148-260610-150029 da xtr ly t&i budc tra
két qua nhung vao tai khoan cng dan thanh toan thi khéng hién ma ho so. Ho so
H01.148-260611-150019 ngudi dan nop ho so trich luc ho tich chi c6 40.000 dong
nhung khi tra ciru dé thanh toan thi hé thong hién thi so tién 80.000 dong.

Tai Piac khu Pha Quéc, cac hd so H01.201-260526-150094, H01.201-
260522-150056, H01.201-260522-150048, H01.201-260522-150060, H01.201-
260522-150072 khéng tim thdy ma hd so thanh toan. Nhiéu hd so di thanh toan
truc tuyén nhung tién chua vé tai khoan, gom H01.201-260608-150023, H01.201-
260608-150024, H01.201-260607-150002, H01.201-260608-150030, H01.201-
260608-150036, H01.201-260608-150040, H01.201-260608-150041, H01.201-
260608-150045, H01.201-260608-150046, H01.201-260608-150053, H01.201-
260608-150060, H01.201-260604-150020, H01.201-260608-150049, H01.201-
260603-150038, H01.201-260603-150011.

Tai X& Tan Hiép, luc 08 gid 20 pht, cac hd so H01.172-260610-150019,
H01.172-260610-150021, H01.172-260610-150025, H01.172-260610-150027,
HO01.172-260610-150029, HO01.172-260610-150030, H01.172-260610-150031,
H01.172-260610-150032, H01.172-260610-150034, H01.172-260611-150001
khéng tim duoc ho so theo ma dé thanh toan lai.

Tai X& NGi Cam, tir 08 gid 26 phut dén 08 gid 33 phdt, cac hd so H01.132-
260611-150001, H01.132-260611-150005 khdng thanh toan truc tuyén duoc. Tai
X& Thanh Péng, ltc 08 gid 20 phdt, cac hd so H01.173-260611-150001,
H01.173-260611-150002, H01.173-260611-150004, H01.173-260611-1500086,
H01.173-260609-150007, H01.173-260610-150006, H01.173-260610-150017
khong thanh toan duoc; tim ma ho so khong thay dé thanh toan.
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Tai X& Phi An, tir 09 gio 20 phuat dén 15 gid, Céng Dich vu cdng quéc gia
chua tim duoc ma hd so dé thanh toan dbi vai cac hd so H01.118-260610-150011,
H01.118-260611-150003, H01.118-260611-150004, H01.118-260611-150005,
H01.118-260611-150006, H01.118-260611-150007, H01.118-260611-150008,
H01.118-260611-150009, H01.118-260613-150010, H01.118-260613-150011,
H01.118-260613-150012, H01.118-260613-150014, H01.118-260613-150015,
H01.118-260611-150016, H01.118-260611-150002; c4c hd so nay bén Hé thong
Bo Tu phap di xu ly xong va tra két qua cho nguoi dan.

Tai Xa Vinh Hanh, Ic 14 gio 20 ph(t, tat ca cac hd so da xir Iy xong nhung
khéng hién thi hd so va nit thanh toan, gdm H01.141-260611-150025, H01.141-
260611-150023, H01.141-260611-150022, H01.141-260611-150021, H01.141-
260611-150019, H01.141-260611-150017, H01.141-260611-150020, H01.141-
260611-150018, H01.141-260611-150007, H01.141-260611-150008, H01.141-
260611-150016, H01.141-260611-150015, H01.141-260611-150014, H01.141-
260611-150013, H01.141-260611-150012, H01.141-260611-150011, H01.141-
260611-150010, H01.141-260611-150009, H01.141-260611-150006, H01.141-
260611-150005, H01.141-260611-150004, H01.141-260611-150003, H01.141-
260611-150002, H01.141-260611-150001.

Tai X& Khanh Binh, ltc 14 gid, hd so H01.110-260611-150008 d tra két
qua nhung khong tim thay ho so dé thanh toan.

Nhin chung, céc 13i trén cho thay Cong Dich vu cdng quéc gia van chua
bao dam 6n dinh & cac khau: tra ciru hd so, hién thi ma ho so, hién thi nat thanh
toan, thanh toan lai, cap nhat trang thai di thanh toan, tai két qua va hd tro nop hd
so lién thong.

2. Poi véi Hé thong diéu phoi giai quyét thi tuc hanh chinh

Cac kho khan chu yéu trén Hé théng diéu phdi 1a tinh trang khong dong bo
trang thai tir Cong Bo; hd so da xir Iy, tra két qua nhung van ghi nhan ¢ trang théi
“moi dang ky”, “cho tiép nhan”, “duoc tiép nhan”, “dang xu Iy, “yéu cau thuc
hién nghia vu tai chinh” hodc “qué han”; Dashboard, bao céo thong ké khong
chinh xac; khdng théng ké dugc chi tiét ho so qua han; khong thong ké day du s6
hoa, thanh toan truc tuyén, hd so toan trinh, hd so mét phan; khéng cho cén b
kiém soat thi tuc hanh chinh cap Xa, Phuong thong ké day da so liéu.

Tai X& An Phu, Hé théng diéu phéi ghi nhan céc ho so da thuc hién thanh
cong nhung van théng ké doi thuc hién nghia vy tai chinh d6i voi H01.107-
260605-150005, H01.107-260605-150004. Pong thoi, ho so cong dan di rat
nhung van théng ké cho rat, gom H01.107-260605-990002, H01.107-260526-
170001.
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Tai X& Phu Hoa, luc 08 gio 04 phdt, cac hd so H01.152-260609-150004,
HO01.152-260605-150006, H01.152-260605-150003 d3 tra két qua trén B Tu
phap nhung Hé théng quan tri cong bao hd so chd tiép nhan.

Tai X& Tan An va X Binh My, lic 08 gio 10 phut, cac hd so H01.126-
260610-150007, H01.126-260608-150028, H01.126-260608-150024, H01.126-
260608-150020 di dugc tiép nhan, xtr ly, tra két qua trén Cong Bo Tu phap nhung
Hé thdng diéu phéi van ghi nhan trang thai ho so méi dang ky.

Tai X4 Che Vam, lic 08 gio, cac hd so H01.120-260611-150017,
H01.120-260611-150018, H01.120-260611-150025, H01.120-260611-150026,
H01.120-260611-150027, H01.120-260611-150028 d tra két qua trén hé thong
nhung tai khoan ngudi dan van dé trang thai dang xtr ly, khdng thé thanh toan truc
tuyén. Ho so H01.120-260529-990002 bao 15i tir 22 gior 35 phit ngay 29/5/2026,
trén Hé thong diéu phdi van ¢ trang thai “cho xir Iy nhung Cong B Tu phép
khdng thay ho so.

Tai X& Tri Ton, ltc 08 gid 30 phat, 08 giyr 45 phat, 10 gior 48 phdt, phan
mém Bo Tu phap di tiép nhan, xu ly cac hd so HO01.134-260611-150001,
H01.134-260611-150002, H01.134-260611-150003 nhung Hé théng diéu phdi
chua tim thay hd so, dong bo giita hai hé théng cham.

Tai Xa Vinh An, ngay 11/6/2026, cac hd so H01.142-260603-1500086,
H01.142-260605-150008, H01.142-260608-150001, H01.142-260608-150007,
H01.142-260609-150005, H01.142-260609-150007, H01.142-260609-150009
da duoc giai quyét va tra két qua nhung Hé théng diéu phdi van con trang thai
dang xur ly.

Tai X4 Vinh Thuin, tr ngay 08/6/2026 dén ngay 11/6/2026, hd so
H01.195-260610-0002 dang xir Iy nhung Hé thong diéu phdi ¢ trang thai cho tiép
nhan; cac hd so H01.195-260610-150005, H01.195-260609-150021, H01.195-
260609-150014, H01.195-260608-150007 da tra két qua nhung Hé thdng diéu
phdi & trang thai cho tiép nhan; cac ho so H01.195-260610-150014, H01.195-
260610-150012, H01.195-260609-150022, H01.195-260609-150020, H01.195-
260609-150016, H01.195-260609-150006 da tra két qua nhung Hé thong diéu
phdi ¢ trang thai dang xir Iy.

Tai Xa Pong Thai, lGc 10 gio, nhiéu hd so Cong Bo Tu phap da tra két qua
nhung Cong diéu phdi van & trang thai chua phi hop. Cac hd so H01.187-260610-
150004, H01.187-260609-150015, H01.187-260609-150012, H01.187-260609-
150005 d tra két qua trén Cong Bo Tu phap nhung Cong diéu phéi & trang thai
méi dang ky, cho tiép nhan; cac hdé so H01.187-260609-150010, H01.187-
260608-150010, H01.187-260608-150009, H01.187-260608-150006, H01.187-
260608-150001, H01.187-260605-150006, H01.187-260605-150001, H01.187-
260529-990002, H01.187-260529-990001 da tra két qua trén Cong Bo Tu phap
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nhung Cong diéu phdi & trang thai duogc tiép nhan, cho xir Iy; cac hd so H01.187-
260610-150005, H01.187-260609-150016, H01.187-260609-150011, H01.187-
260609-150009 da tra két qua trén Cong B Tu phap nhung Cong diéu phdi &
trang thai hd so dang xr Iy.

Tai Pic khu Kién Hai, luc 14 gio 10 phat, Dashboard va bao cao théng ké
tiép tuc khong chinh xac, dong bo cham; Hé théng nganh Tu phap tiép nhan 09
hd so trong ngay nhung trén Hé théng diéu phédi ghi nhan 0 ho so. Tai Xa Vinh
Hanh, tit ca hd so bén Cong Bo da tra két qua xong nhung Cong diéu phdi béo
qué han 94 hd so.

Tai Phuwong Rach Gia, luc 14 gio, chirc ning bao cdo thdng ké chua day
dua vé s6 hoa, thanh toan truc tuyén; thng ké tinh hinh, két qua giai quyét TTHC
theo don vi khdng khép, trong d6 ho so dang giai quyét bao tré han lén dén 356
ho so. Tai Phuwong Long Xuyén, chitc nang Dashboard bi I8i hién thi, thong ké
hd so don vi cap dudi khdng hién thi; bao céo thong ké khong hoat dong, gay kho
khan trong cong tac tong hop béo céo.

Nhoém 13i ndy anh huong truc tiép dén cong tac chi dao, diéu hanh, kiém
soat thu tuc hanh chinh, danh gia ty 1& ho so dung han, qua han, thanh toan truc
tuyén, sb hoa hd so, ho so toan trinh, mot phan va mic d6 hai 1ong caa nguoi dan,
doanh nghiép.

3. Poi véi Hé thong thanh toan tap trung, Cong doi soat thanh toan,
ngan hang va don vi trung gian thanh toan

Cac kho khan cha yéu gom: quyét toan theo ngay, khdng theo tirng ma ho
so; tién vé ngan hang theo ngay, khdng thé hién ma hd so; nhiéu hd so bi gom
chung thanh mét giao dich; khong xac dinh duoc hd so nao di vao tai khoan, hd
so nao chua vao tai khoan; da thanh toan, da phat hanh bién lai nhung Trung tam
quyét toan bao chua quyét todn; hd so quyét todn that bai; tién chwa vé tai khoan
thu huong; giao dich khéng cd trén Cong doi soét.

Tai X& An Phu, Cong ddi soat thanh toan quyét toan chi theo ngay, khong
chi theo timng ma ho so, gy kho khin trong dbi soat. Tai Xa Vinh Hau, tir ngay
01/6/2026 dén nay, cot mé ta cua ngan hang khdng co chi tiét s6 tién theo ting
ma ho so ma chi cong don, gay khé khin trong qua trinh dbi soat gitra tai khoan
ngan hang va Cong Bo Tu phép.

Tai Phwong Long Xuyén, Hé thong thanh toan quan ly tap trung khi xuat
file c6 chi tiét ting ma hd so, nhung khi qua don vi ddi tmg d6 vé ngan hang lai
gom nhiéu ma hd so vao mot ma giao dich, khong biét lai thu bj rét & dau; dé nghi
noi dung dién giai qua tai khoan ngan hang phai ghi chi tiét ma giao dich, ma ho
so tuong tng va tach riéng ting ma ho so thanh toan.
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Tai Pic khu Kién Hai, ltc 08 gio 10 phat, Hé théng quan tri thanh toan
quyét toan theo ngay, tién vé ngan hang theo ngay dan dén cong tac d6i soat gap
nhiéu kho khan. Tai Phwong Vinh Té, lic 15 gio, dé nghi tach sé tién thanh toan
theo tirng ma hd so vi hién nay ngudi dan thuc hién nop nhiéu hd so ¢ phi bi
cong don; co truong hop 02 chu hd so khac nhau nhung hé thong thanh toan van
cong don sé tién vao chung mot cot thanh toén.

Tai X& Ph( Tan, tir 10 gio dén 14 gio, phi, 18 phi thanh toan truc tuyén khi
d6 vé tai khoan Trung tdm khong thé hién s tién tuong tng voi ma hd so ma db
vé téng s tién thanh todn caa ngay. Viéc ddng bo két qua thanh toan gitta Cong
Dich vu cdng qudc gia véi Hé thdng quan Iy thanh toan tap trung chwa kip thoi,
tién vé tai khoan Trung tdm ciing mat thoi gian nén viéc ddi soat gan nhu khong
khop.

Tai Phwong Théi Som, tir ngay 04/6/2026 dén nay, phi, 1 phi thanh toan
truc tuyén khi d6 vé tai khoan Trung tm khong thé hién theo tirng ma hé so tuong
g Vi s tién nén d6i soat rat kho khan. Tai Xa Kién Lwong, tir ngay 01/6/2026
dén nay, phi, 18 phi thanh toan tryc tuyén khi d6 vé tai khoan Trung tam khdng
thé hién theo tirng ma hd so twong tng Vai sb tién. Tién d6 vé mot khoan tong,
thoi gian nhan tién phu thuoc kénh thanh toan, quyét toan giao dich chia theo ca
gio, gay kho khan trong ddi soét.

Tai Xa Kién Lwong, c4c ho so tir thang 3/2026 da thanh toan thanh cong,
bién lai d& phat hanh nhung tién chua vé tai khoan Trung tdm, géom H01.160-
260318-150001, H01.160-260420-150002, H01.160-260320-150002, H01.160-
260320-150001, H01.160-260506-150008.

Tai X& Can Ping, tir ngay 10/6/2026, ho so di thanh toan, da phat hanh
bién lai nhung Trung tim quyét toan bao chua quyét toan. Tai Xa Vinh Hoa, ltc
08 gio, hd so da thanh toan nhung khong giri quyét toan duoc. Tai X& Pha Hitu,
hd so H01.111-260608-150009 thanh toan trén Cong Bo Tu phap bao thanh cong
nhung tién khdng vao tai khoan Trung tam va khdng phat sinh giao dich trén trang
quan tri thanh toan. Nhiéu ho so ngay 09 va 10/6 da thanh toan thanh cong nhung
trang thai quyét toan that bai, tién chwa vao tai khoan, gom H01.111-260610-
150010, H01.111-260610-150009, H01.111-260610-150008, H01.111-260610-
150005, H01.111-260610-150007, H01.111-260610-150006, H01.111-260610-
150001, HO01.111-260610-150002, H01.111-260609-150010, H01.111-260609-
150005, H01.111-260609-150002, H01.111-260609-150009, H01.111-260609-
150007, H01.111-260609-150004, H01.111-260608-150010.

Tai X& Binh Giang, nhiéu ho so da doi soéat hoac thanh toan thanh cong,
d3 ky s6 nhung quyét toan that bai, gom HO01.168-260605-150006, H01.168-
260605-150004, H01.168-260605-150005, H01.168-260605-150002, H01.168-
260605-150003, H01.168-260605-150001, HO01.168-260604-150004, H01.168-
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260604-150005, H01.168-260604-150006, H01.168-260604-150007, HO01.168-
260604-150003, H01.168-260604-150002, H01.168-260603-150011.

Nhom 18i thanh toan, quyét toan, d6i soat néu khong duoc xu ly kip thoi s&
anh huong truc tiép dén tinh minh bach trong quan ly thu phi, 18 phi, phat hanh
bién lai, quyét toan va kha niang xéac dinh chinh x4c ty 1¢ thanh toan tryc tuyén cua
dia phuong.

4. Poi véi Bo Tu phap va Hé thong giai quyét TTHC B Tw phap

Céc kho khin lién quan dén Bo Tu phap tap trung ¢ linh vuc ho tich, ching
thuc, trich luc, ching thuc ban sao, cai chinh ho tich. Noi dung 16i cha yéu 1a hd
so di tra két qua trén Cong Bo Tu phap nhung Hé théng diéu phdi khong dong
bo; hd so dd nop & Cong Bé Tu phap nhung khong hién thi trén Cng Dich vu
cong qudc gia dé thanh toan; thanh toan da trir tién nhung Cong Bo Tu phap hoic
Hé thong thanh toan chua cap nhat; Cong Bo Tu phap van con treo tién thanh toan
thang 4, thang 5 chua chuyén da vé Trung tm; mot s6 thu tuc khong ding phi
hoac van cau hinh phi trong treang hop khéng mat phi.

Tai Xa Pha Hoa, tir ngay 01/6/2026 dén nay, nhiéu ho so trén Céng Bo Tu
phap chua thuc hién thanh toan truc tuyén dwoc, gdm nhém hé so H01.152-
260608-150004, H01.152-260605-150006, H01.152-260608-150003, H01.152-
260608-150001, H01.152-260605-150004, H01.152-260605-150003, H01.152-
260605-150002 va nhiéu ho so khac tir ngay 01/6 dén ngay 08/6. H6 so H01.152-
260610-150007 khong thuc hién thanh toan duoc trén Cong quéc gia.

Tai X& My Biic, ltc 09 gio 10 phut, hod so ddng bo tir Cong Dich vu cong
qudc gia sang Céng Bo Tu phap dé thanh toan rat cham; khi thanh toan phai mat
05 dén 10 phut hé théng mai hién thi trang thai thanh toan. Phi, 1& phi thanh toan
ngay 09 va 10/6 van chua vé tai khoan thy huong.

Tai X& Tri Ton, phan mém Bo Tu phap da tiép nhan, xir ly cac ho so
H01.134-260611-150001, HO01.134-260611-150002, H01.134-260611-150003
nhung Hé thong diéu phdi chua tim thay hd so. HO so H01.134-260611-150001
khong thanh toan duoc trén Cong Dich vu cdng do khong tim thay ho so thoa man
diéu kién thanh toén, trong khi Hé thong Bo Tu phap trang thai chua thanh toan.

Tai Pic khu Phi Quac, ho so H01.201-260611-150028 thudc thi tuc cai
chinh hé tich nop truc tuyén khdng mat phi nhung Hé thong Bo Tu phéap van cu
hinh phi. Tai X& Ph( An, nhiéu hé so bén Hé théng Bo Tu phéap da xt 1y xong
va tra két qua cho ngudi dan nhung Cong Dich vu cdng québc gia chua tim duoc
ma hd so dé thanh toan, gdm cac hd so H01.118-260610-150011, H01.118-
260611-150003, H01.118-260611-150004, H01.118-260611-150005, H01.118-
260611-150006, H01.118-260611-150007, H01.118-260611-150008, H01.118-
260611-150009, H01.118-260613-150010, H01.118-260613-150011, H01.118-
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260613-150012, H01.118-260613-150014, H01.118-260613-150015, H01.118-
260611-150016, H01.118-260611-150002.

Tai Xa Chg Méi, cac hd so H01.146-260608-150029, H01.146-260604-
150005, H01.146-260603-150001, H01.146-260602-150010 trén Cong Dich vu
cong quéc gia va Hé théng diéu phdi co trang thai chd tiép nhan nhung Cong Bo
Tu phéap khong tim thay hd so.

Nhom 16i thuoc Hé théng Bo Tu phéap anh huang 16n dén linh vuc ho tich,
chung thuc, 1a nhdm hd so phat sinh thudng Xuyén tai cip X3, tac dong truc tiép
dén nguoi dan.

5. P6i voi B Tai chinh va Co sé dir liéu tha tuc hanh chinh

Cac kho khan lién quan dén Bo Tai chinh tap trung vao cau hinh tha tuc
hanh chinh trén Co s& dir liéu TTHC va Hé thong diéu phdi. Tai Sé Tai chinh,
lic 08 gio 45 phut, cac tha tuc 1.009664, 1.009759, 1.009646, 1.009647 c6 nhiéu
truong hop thuc hién, d& nghi cdu hinh thém truong hop thuc hién. Tha tuc
1.115147 dugc quy dinh theo “ngay lam viéc”, dé nghi cau hinh lai tir “ngay”
thanh “ngay 1am viéc”. S¢ Tai chinh ciing ¢ nghi cAu hinh thém nut “stra hang
loat” dé thuan tién trong qua trinh cau hinh cho nhiéu don vi. Tong sé tha tuc
thuoc So Tai chinh quan ly la 135 tha tuc, hién méi cap nhat duoc 59 tha tuc,
con lai 76 thia tuc chwa cip nhat trén hé théng, trong d6 c6 38 thi tuc cap Xa.

Tai Phwong Long Pha, tir ngay 01/6/2026 dén ngay 11/6/2026, tha tuc
hanh chinh thugc linh vuc B Tai chinh da duoc gan cho chuyén vién nhung khi
chuyén vién nop ho so trén Hé thong diéu phéi thi khdng thé hién tha tuc dé chon.

C4c 15i néu trén anh hudng dén kha nang cau hinh, cong khai, tiép nhan va
giai quyét thi tuc tai chinh trén moi trudong dién ti, dic biét trong bdi canh nhiéu
thu tuc dugc phan cap, phan quyén vé dia phuong.

6. Pbi voi By Cong Thuong

Kho khan lién quan dén Bo Cong Thuong chi yéu 12 tha tuc hanh chinh
thudc linh vuc Bo Cong Thuong da dugc gan cho chuyén vién nhung khi chuyén
vién nop ho so trén Hé théng diéu phéi thi khong thé hién tha tuc dé chon. Noi
dung nay duoc Phwong Long Phl phan &nh tir ngay 01/6/2026 dén ngay
11/6/2026.

Viéc thu tyc di gan nhung khong hién thi dé nop ho so gay kho khian cho
dia phuong trong tiép nhan ho so cong thuong, déng thoi anh huéng dén kha nang
cung cap dich vu céng truc tuyén dung quy dinh.

7. Pbi véi Bo Nong nghiép va Mai truong

Cac kho khin lién quan dén Bo Nong nghiép va Méi trudng gom: qué trinh
chuyén d6i tir Céng Dich vu cong qubc gia sang Cong Bo Nong nghiép va Moi
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truong chua thuc hién duoc; hd so nop van dong bo vao Cong mot cira tinh An
Giang; ho so dat dai cap méi, giao dat khéng nhap dugc trén Cong Dich vu cong
quoc gia.

Tai Xa Vinh Tuy, phan anh toan thoi gian trén Cong Dich vu cong quéc
gia, Cong thanh todn: qué trinh chuyén d6i tir Céng Dich vu cbng quéc gia sang
Cong B Nong nghiép va Moi trudng chua thuc hién duoc; hd so nop van dong
bo vao Cong mot ctra tinh An Giang. Hé thdng thanh toén truc tuyén bi 181, ngay
11/6/2026 phai thu tryc tiép.

Tai X& My Puic, tir ngay 06/6/2026 dén nay, ngudi dan nhap ho so dat dai
cap méi, giao dat khong dugc trén Cong Dich vu cdng quéc gia.

Nhom 15i nay anh huéng dén linh vuc dat dai, nong nghiép va mai truong,
la cac linh vyuc ¢ nhu cau phat sinh [6n, tac dong truc tiep dén nguoi dan, to chac.

8. P6i véi SMS Brandname va thong bio cho ngudi dan

Tai Pic khu Kién Hai, ldc 08 gio 20 phat, hé théng SMS Brandname giri
tin nhan trg, sai tha tu giai quyét; co truong hop tin nhan gii trong khoang tir 21
gio dén gan 03 gio sang, gay phién nhiéu cho nguoi dan.

Tai Phwong Long Xuyén, lGc 08 gio, phan théng béo tin nhin tir Cong
Dich vy cdng qudc gia rat cham. Ho so H01.101-260610-150089 nop tir chiéu,
duoc tiép nhan lGc 14 gid 43 phat ngay 10/6 nhung dén 22 gio 17 phit méi nhan
tin thong bao; sau d6 02 gid 14 phit ngay 11/6 lai nhan tin thdng béo hoan thanh
ho so, anh huong lon dén trai nghiém nguoi dung.

I11. KIEN NGHI, PE XUAT

1. Kién nghi Trung tam Dix liéu quédc gia - C12, B§ Cdng an

Dé nghi Trung tam Dt liéu quéc gia - C12, B6 Cong an chu tri ra soét, xu
ly 15i Cong Dich vu cong quéc gia, Hé thong diéu phéi, Hé théng thanh toan tap
trung, nhat Ia cac 16i khong tim thay ho so dé thanh toan, khong hién thi nat thanh
toan, khong thanh toan lai dugc, khong dong bo trang thai hd so, Dashboard va
thong ké bao cao sai s6 liéu.

Pé nghi hoan thién co ché ddng bo trang thai hd so gitra Cong Dich vu cong
quéc gia, Hé thong diéu phdi va cac Cong Bo, bao dam hé so di ndp, da tiép nhan,
dang xtr ly, da tra két qua, da thanh toan, yéu cau nghia vu tai chinh, tir chéi, rat
hd so, tra ho so, huy hd so duge dong bo chinh xac, kip thoi.

Dé nghi ra soat chire ning tai khoan cong dan trén Cong Dich vu cong quéc
gia, bao dam ho so di xir 1y dén budce thanh toan phai hién thi ma hé so, nat thanh
toan, s tién, trang thai thanh toan va cho phép thanh toan lai dbi véi cac ho so
chua thanh toén duoc tir ngay 01/6/2026 dén nay.
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2. Kién nghi déi véi don vi van hanh Hé théng thanh toan tap trung,
ngan hang, trung gian thanh toan

Pé nghi C12 va don vi van hanh Hé théng thanh toén tap trung khan truong
lam viéc véi cac don vi trung gian thanh toan, ngan hang, don vi cung cap bién
lai dién tir @& bao dam giao dich thanh toan thé hién rd tirng ma hé so, ma giao
dich, s tién, thoi gian thanh toan, don vi thu huang; khéng gom nhiéu ma hé so
vao mét giao dich hodc mot khoan tién theo ngay.

Dé nghi xur ly dit diém tinh trang tién chua vao tai khoan thy hudng, quyét
toan that bai, d3 phat hanh bién lai nhung chua quyét toan, giao dich khdng xuét
hién trén Cong dbi soat, thanh toan thanh céng nhung Hé théng Bo hoic Cong
Dich vu cong qudc gia chua cap nhat.

Dé nghi cho phép xuat dix liéu ddi soat theo tirng hd so, ting ma giao dich,
ting ngay, timg don vi, ting tai khoan thu huong dé phuc vu quyét toan, doi chiéu,
kiém tra va xu ly khiéu nai.

3. Kién nghi B Tw phap

Pé nghi Bo Tu phap ra soat cac 16i thudc linh vuc ho tich, chang thuc, trich
luc, chting thuc ban sao, cai chinh ho tich; xt Iy tinh trang hd so nop thanh céng
& Bo Tu phap nhung khong hién thi trén Cong Dich vu c¢éng qubc gia dé thanh
toan; ho so khong cap nhat thanh toan; phi, & phi cau hinh chua dung; ho so khong
mét phi nhung van cau hinh thu phi; hd so da tra két qua nhung Hé théng diéu
phdi khong dong bo.

Pé nghi Bo Tu phéap phdi hop C12 dong bo trang thai ho so gitra Cong Bo
Tu phap, Cong Dich vu cong qudc gia va Hé thong diéu phdi; vu tién xu Iy cac
hd so da tra két qua nhung van & trang thai méi dang ky, cho tiép nhan, dugc tiép
nhan, dang xur ly, yéu cau thuc hién nghia vu tai chinh hodc qué han.

Pé nghi Bo Tu phép ra soat, xtr Iy viéc tién thanh toan tir cac thang trude
chua chuyén du vé tai khoan Trung tam; dong thoi kiém tra viéc cau hinh phi, I¢
phi d6i vai cac thu tuc hé tich, ching thuc, cp ban sao, cai chinh ho tich dé bao
dam dtng quy dinh.

4. Kién nghi Bo Tai chinh

Pé nghi Bo Tai chinh ra soat, cap nhat day du cac thu tuc thuéc pham vi
quan |y ctia S¢ Tai chinh trén Co sé dit liéu TTHC; cau hinh dung cac truong hop
thuc hién, dang thoi han theo ngay 1am viéc, bd sung chire ning stra hang loat va
xt ly céc thu tuc d3 gan chuyén vién nhung khong hién thi dé nop trén Hé théng
diéu phdi.
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Dé nghi vu tién cap nhat 76 thia tuc con thiéu, trong d6 c6 38 thi tuc cip
X4, bao dam dja phuong co day du co sé dé cong khai, ciu hinh va tiép nhan hd
SO tryc tuyén.

5. Kién nghi Bo Cong Thuong

Pé nghi B6 Cong Thuong ra soat cac thu tuc thudce linh vue Cong Thuong
d3 gan chuyén vién nhung khong hién thi dé chon trén Hé théng diéu phdi; bao
dam thu tuc dugc cdng khai, ciu hinh, nop truc tuyén day du, dung co quan thyuc
hién va dung tham quyén giai quyét.

6. Kién nghi B§ Nong nghiép va Méi truong

Dé nghi Bo Nong nghiép va Méi truong ra soat ludng chuyén doi ho so tir
Cong Dich vu cong quoc gia sang Cong Bo Nong nghiép va Mai truong; xi 1y 15i
hé so van dong bo vé Cong mét cira tinh An Giang thay vi chuyén sang Cong Bo.

Pé nghi xir 1y 16i ho so dat dai cAp moi, giao dat khdng nhap duoc, khdng
nop duoc; bao dam ho so dat dai, ndng nghiép va méi truong duoc tiép nhan, xir
ly, thanh toan va ddng bo trang thai dtng hé thong.

7. Kién nghi don vi van hanh SMS Brandname

Dé nghi don vi van hanh SMS Brandname va Cong Dich vu cdng qubc gia
ra soat thoi gian giri tin nhan théng béo cho ngudi dan, bao dam gui dung thoi
diém, ding thir tu xir ly, khdng giri tin nhan vao khung gio khuya, tranh gay phién
ha cho nguoi dan.

Dé nghi d¢6ng bo thdng bao tin nhan véi trang thai hd so thuc té, tranh tinh
trang ho so tiép nhan budi chiéu nhung dén dém khuya méi gui thdng béo, hoic
guri thong béo hoan thanh vao thai diém khéng phi hop.

IV. KET LUAN

Pén 15 gio 30 phat ngay 11/6/2026, cac kho khin, vuéng mac tiép tuc tap
trung chi yéu vao 04 nhém c¢6 anh hudéng 16n nhat: thanh toan truc tuyén, doi
soat, quyét toan, bién lai; dong bd trang thai hé se giira Cong Dich vu cong
quoc gia, Hé thong diéu phoi va Cong Bé; thong ké, Dashboard, bao cdo diéu
hanh; ndp hd so truc tuyén, ho so lién théng va ho so chuyén nganh.

C4c 181 néu trén cd tinh chat lién thong, phét sinh trén nhiéu hé thong, nhiéu
bo, nganh, vuot tham quyén xir Iy doc lap cua dia phuwong. BEé nghi Trung tm Di
licu quéc gia - C12, Bo COng an va cac bd, nganh lién quan quan tdm phdi hop
xur ly dit diém, wu tién cac 16i ¢6 ma hd so cu thé, 16i da phét sinh nhiéu ngay, 15
lam gian doan thanh toan, tra két qua, thong ké qué han va cac 15i anh huéng truc
tiép dén quyen loi ciia ngudi dan, doanh nghiép.

Pé nghi cac so, nganh, dia phuong tiép tuc cap nhat kho khin, vudng mac
theo mau théng nhat, trong d6 bat budc ghi rd thoi gian bao 181, hé théng phét sinh
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15i, ma hd so, ma thi tuc, budc thao tac, ndi dung 13i, trang thai hd so trén tirng
hé théng va hinh anh minh ching dé phuc vu truy vét ki thuat, phan cong xir ly
va theo dbi két qua khic phuc.

Vin phong Uy ban nhan dan tinh An Giang béo céo Trung tdm Dir liéu
quoc gia - C12, By Cong an tong hop./. f

NOfl nhan: KT. CHANH VAN PHONG
- Nhu trén; A { < ‘

- Bo Tu phap (b/c): PHO CHANH VAN PHONG
- B6 Tai chinh (b/c);

- B6 Cong Thuong (b/c); 3

- B Nong nghiép va Mai truong (b/c);

- Cuc KSTTHC — B6 Tu phap (b/c); \

- Cuc CBS — Vian phong Chinh phu (b/c);
- CT va cac PCT. UBND tinh (b/c);

- Van phong Tinh uy (b/c);

- VP. bang uy UBND tinh (b/c); Lé Truong Son
- BCB NQ57, bA06, CCHC, CBS tinh (b/c);

- Sg, ban, nganh tinh;

- Uy ban nhén dén cic xa, phuong, dac khu;

- VP.UBND tinh: LBVP, Phong, Ban, Trung tam;

- Luu: VT, lhhuy “HT”.
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PHU LUC 1
Tong hep céc véan dé lién quan dén Hé thong cia B Tw phap Ngay
11/6/2026, tong hep dén 15 gio 30 phit

(Kém theo B&o cdo s6 637TBC-VP ngay 11/6/2026 cia Vin phong UBND tinh
An Giang)

Qua tong hop phan anh cuia c4c so, nganh, dia phuong trong ngay 11/6/2026,
cac kho khan, vuéng mic lién quan dén Cong Bo Tu phap, Hé théng théng tin
giai quyet thu tuc hanh chinh B Tu phap va viée dong bo gitra Cong Bo Tu phap
véi Cong Dich vu céng québc gia, Hé thong diéu phdi giai quyét tha tuc hanh chinh
tap trung vao cac nhom chinh: thanh toan hd so tu phap, ho tich, ching thuc; dong
bo trang théi hd so gitta Cong Bo Tu phap va Hé thong diéu phdi; hd so da nop
hoac da tra két qua trén Cong Bo Tu phap nhung khong hién thi trén Cong Dich
vu cong qudc gia dé thanh toan; 16i cau hinh phi, 1& phi; 15i biéu mau dién tir ho
tich; 186i cham dong bd, cham cap nhat trang thai thanh toan va kho khin trong d6i
soat phi, 1€ phi.

I. Nhém 16i thanh toan ho se' tw phép, hd tich, chieng thuc trén Cong B
Tw phap va Cong Dich vu cong quoc gia

1. X& Chg Méi
Thoi gian bao 16i: 08 gio: ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia; H¢ thong quan ly
thanh toan tip trung; H¢ thong thong tin gidi quyét TTHC B§ Tw
phép; Hé thong dieu phoi GQTTHC.

M4 hd so: H01.146-260608-150015; H01.146-260610-150011; H01.146-
260610-150012; H01.146-260609-150002; H01.146-260610-150013.

NOi dung kho khan: cac ho so da thanh toan va da trir tién nhung Hé théng
Bo Tu phap, Hé thong thanh toan tap trung chua cap nhat. Cac ho so
H01.146-260608-150015, H01.146-260610-15002!.1, H01.146-260610-
150012 béo trang thai giao dich “qua thoi han”; h@ so H01.146-260609-
150002 béo trang théivgiao dich “that bai”. Riéng ho so H01.146-2606;I.O-
150013 c6 ho so tai Cong Bo Tu phap nhung khong tra ctru duoc trén Cong
Dich vy cong quoc gia, khi quét thanh toan bao khong tim thay ho so thoa
man dieu kién.

2. Xa Phu Hoa
Thoi gian bao 16i: tir ngay 01/6/2026 dén ngay 11/6/2026.
Hé thong lién quan: Cong Bo Tw phap.

M4 ho so: H01.152-260608-150004; H01.152-260605-150006; H01.152-
260608-150003; H01.152-260608-150001; HO01.152-260605-150004;
HO01.152-260605-150003; H01.152-260605-150002; HO01.152-260604-
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150009; HO01.152-260604-150008; HO01.152-260604-150006; HO01.152-
260604-150005; HO01.152-260604-150004; HO01.152-260604-150002;
HO01.152-260604-150001; H01.152-260603-150010; HO01.152-260603-
150009; HO01.152-260603-150008; HO01.152-260603-150007; HO01.152-
260603-150005; H01.152-260603-150002; H01.152-260603-150001,
HO01.152-260602-150015; H01.152-260602-150014; HO01.152-260602-
150013; HO01.152-260602-150011; HO01.152-260602-150010; HO01.152-
260602-150008; HO01.152-260602-150005; HO01.152-260602-150003;
HO01.152-260602-150002; H01.152-260601-150011; H01.152-260601-
150010; HO01.152-260601-150009; HO01.152-260601-150007; HO01.152-
260601-150006; H01.152-260601-150004; H01.152-260601-150003.

Noi dung kho khén: toan bo cac ma h(‘A)’ so néu trén dép thoi diém tong hop
van chua thyc hién thanh tpén truc tuyén dugc trén Cong Bo Tu phap. bay
la nhdm ho so kéo dai tir dau théng 6, anh huong truc tiep dén viéc hoan tat
nghia vu tai chinh va tra két qua ho so cho nguoi dan.

. X& Phu Hoa

Thoi gian bao 13i: 10 gier 03 phit ngay 11/6/2026.

Hé théng lién quan: Cong Dich vu cong quéc gia/Cong Bé Tw phap.

M4 hé so: H01.152-260610-150007.

Noi dung kho khan: ho so khong thuc hién thanh toan dugc trén Cong quéc
gia.

. Xa My burc

Thoi gian bao 16i: 09 gie 10 phit ngay 11/6/2026.

Hé thong lién quan: Cong Bé Tu phap.

M4 ho so: khong néu ma cy thé.

Noi dung kho khan: ho so dong bg tir Cong Dich vu cong qudc gia sang
Cong Bo Tu phap dé thanh toan rat cham; khi thuc hi¢n thanh toan phai
mat khoang 05 den 10 phdt hé thong méi hien thi trang thai thanh toan. Phi,
I€ phi thanh toan ngay 09 va 10/6/2026 van chua vé tai khoan thu huong.

. X3 Binh My

Thoi gian bao 16i: 08 gior 10 phit ngay 11/6/2026.

Hg thong lién quan: Cong Dich vu cong quéc gia; Cong B Tw phap.
Ma ho so: H01.126-260610-150007; H01.126-260608-150028; H01.126-
260608-150024; H01.126-260608-150020.

Noi dung khé khin: Cong Dich vu cong québc gia da d¢ong bo qua Cong B
Tu phap nhung khi thyc hién bugc thanh toan thi Cong Dich vu cng quéc
gia khdng hién thi thanh toan dugc. Ho so dong bo tir Céng Dich vu cong
qudc gia sang Cong Bo Tu phéap rat cham; sau khi nguoi dan thanh toén
xong phai mat khoang 05 dén 10 phit Hé thong Bo Tu phap méi hién thi
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trang thai da thanh toan, gay mat nhiéu thoi gian cho can b tiép nhan, xir
ly va bat tién cho ngudi dan. Ngoai ra, biéu mau dién tu ho tich trén Cong
Dich vu cong quéc gia cap nhat sai cot ngay, thang, nam sinh cua cong dan
Va0 cot ngdy, thang, ndm cip can cudc cong dan.

. X& Nhon Hi
Thoi gian bao 15i: 07 gio 47 phut; 08 gie 21 phat; 09 gior 07 phat; 09 gior
51 phut; 10 gior 50 phat; 11 gio 01 phat ngay 11/6/2026.

Hé théng lién quan: Cong Dich vu cong quéc gia; hd so chieng thuc lién
quan Bo Tw phap.

M4 ho so: H01.109-260611-150001; H01.109-260611-150002; H01.109-
260611-150005; HO01.109-260611-150007; HO01.109-260611-1500009;
HO01.109-260611-150010.

Noi dung kho khin: hd so ching thuc H01.109-260611-150001 khong
thanh toan duoc; cac hd so H01.109-260611-150002, H01.109-260611-
150005, H01.109-260611-150007, HO01.109-260611-150009, HO01.109-
260611-150010 khéng c6 mau thanh toan.

. Phwong Long Xuyén
Thoi gian bao 16i: 08 gio: ngay 11/6/2026.

Hg thong lién quan: Cong Pieu phoi; Cong Dich vu cdng quoc gia; B
Tw phap; Hé thong thanh toan quan ly tap trung.

M4 h6 so/ma thi tuc: H01.101-260610-150074; H01.101-260610-150089;
ma tha tuc 1.004859.

Noi dung kho khin: chirc ning thanh toan truc tuyén chua 6n dinh, luc
thanh toan duoc, lac khong. Pon vi dé nghi cau hinh thanh toan truc tuyén
trude ddi véi tha tuc thude linh vuc chang thuc do hién nay sau khi can bo
tiép nhan méi cho dong tién, gay khé khin cho can bo va ngudi dan. Ngoai
ra, chirc nang dém gio xir Iy hd so khong khép véi thoi gian 1am viéc; hd
so H01.101-260610-150074 chuyén lanh dao ky duyét Itc 10 gio 50 pht
nhung hét han luc 11 gid 52 phdt, trong khi thoi gian 1am viéc budi sang 1a
07 gio dén 11 gio, budi chiéu tir 13 gid dén 17 gio. Vudng mic di bao
nhém B6 Tu phap nhung chua duoc xu ly.

. Long Kién

Thai gian bao 16i: ngay 11/6/2026, khong néu gio cu thé.

Hé thdng lién quan: Céng Dich vu cdng quéc gia; hd so hd tich/trich luc
lién quan By Tw phap.

M4 ho so: H01.148-260610-150029; H01.148-260611-150019.

Ngf)i dung kho khan: ho so H01.148-260§10-150029 da xu ly téi budce tra
ket qua nhung vao tai khoan cong dan dé thanh toan thi khdng hién ma ho
so. HO so H01.148-260611-150019 nguoi déan nop ho so trich Iuc ho tich
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chi c6 40.000 dong nhung khi tra ctru dé thanh toan thi h¢ thong hien thi
gap doi so tien 1a 80.000 dong.

9. Pha Quéc
Thai gian bao 16i: ngay 11/6/2026, khdng néu gid cu thé.
Hé théng lién quan: Cong Dich vu cong quéc gia; Cong Bé Tw phap.

M4 hd so: H01.201-260526-150094; H01.201-260522-150056; H01.201-
260522-150048; HO01.201-260522-150060; HO01.201-260522-150072;
HO01.201-260608-150023; H01.201-260608-150024; H01.201-260607-
150002; HO01.201-260608-150030; HO01.201-260608-150036; HO01.201-
260608-150040; HO01.201-260608-150041; HO01.201-260608-150045;
HO01.201-260608-150046; H01.201-260608-150053; H01.201-260608-
150060; HO01.201-260604-150020; HO01.201-260608-150049; H01.201-
260603-150038; H01.201-260603-150011; H01.201-260611-150028.

Noi dung kho khan: cac ho so H01.201-260526-150094, H01.201-260522-
150056, H01.201-260522-150048, HO01.201-260522-150060, H01.201-
260522-150072 khong tim thay ma ho so thanh toan. Nhieu ho so thanh
toan truc tuyen nhung tién chua ve tai khoan thu huong. Ngoai ra, ho so
H01.201-’260611-150028 th’uéc thu tuc cai cpinh’ ho tich nop truc tuyén
khéng mat phi nhung Hé thong B Tu phap van cau hinh phi.

10.Xa Phd Lam
Thoi gian bao 16i: 10 gie ngay 11/6/2026.
Hé thong lién quan: Cong Bé Tu phap.
M4 ho so: H01.122-260610-150007.
Noi dung kho khan: ho so da tra két qua nhung trang thai van dé “mdi dang
ky” nén khong the thanh toan truc tuyen. Bong thoi, phi, 1€ phi thanh toan

truc tuyén khi d6 Ve tai khoan Trung tam khong thé hién theo ting ma hd
so tuong tNg Véi 6 tién nén viéc doi soat rat kho khan.

11.Xa Tri Ton
Thoi gian bao 16i: 08 gior 30 phut; 08 gie 45 phut; 10 gio 48 phat ngay
11/6/2026. ) )
Hé thong lién quan: Cong Dich vu cong quoc gia; dich vu cong lién
thong; Hé¢ thong dieu phoi; Hé thong By Tw phap.
M4 hé so: H01.134-260611-150001; H01.134-260611-150002; H01.134-
260611-150003.
Noi dung khé khin: phan mém Bo Tu phap d tiép nhan, xir ly cac ho so
H01.134-260611-150001, HO01.134-260611-150002, HO01.134-260611-
150003 nhung H¢ thong di€u phoi chua tim thay ho so, dong b gitra hai
hé thong cham. Riéng h6 so H01.134-260611-150001 khong thanh toan
duogc trén Cong Dich vu cong quoc gia, hé thong bao “khong tim thay ho
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so nao thoa man diéu kién thanh toan”, trong khi H¢ théng B6 Tu phap
dang ¢ trang thai “chua thanh toan”.

12.Phudng Chi Lang

Thoi gian bao [6i: 08 giv 45 phat ngay 11/6/2026.
He thong lién quan: Cong Dich vu cong quoc gia; Bo Tu phap; HE thong
thanh toan truc tuyen.

M4 ho so: H01.131-260611-150002; H01.131-260611-150001; H01.131-
260611-150010; HO01.131-260611-150009; HO01.131-260611-150008;
HO01.131-260611-150007; H01.131-260611-150005; H01.131-260611-
150003; H01.131-260610-150015; H01.131-260610-150007.

Noi dung kho khan: tat ca hd so ndp ngay 11/6 déu khdng thanh toan truc
tuyén dugc. H6 so H01.131-260610-150007 béo 16i “khong tim thay hd so
nao thoa méan diéu kién tim kiém”. Ngoai ra, cong dan lam 05 ban sao trich
luc ho tich, muc thu dung 14 40.000 dong nhung Hé thdng thanh toén truc
tuyén trir 80.000 ddng.

13.Xa Phu Hiru
Thai gian bao 16i: 08 gior dén 10 gior 45 phut ngay 11/6/2026.

Hé thdng lién quan: Céng Dich vu cong quéc gia; Cong Bo Tw phap;
Quan tri thanh toan.

M4 ho so: H01.111-260608-150009; H01.111-260610-150010; HO1.111-
260610-150009; HO01.111-260610-150008; HO01.111-260610-150005;
H01.111-260610-150007; H01.111-260610-150006; H01.111-260610-
150001; HO01.111-260610-150002; HO01.111-260609-150010; HO01.111-
260609-150005; HO01.111-260609-150002; HO01.111-260609-150009;
H01.111-260609-150007; H01.111-260609-150004; H01.111-260608-
150010; HO01.111-260611-150001; HO01.111-260611-150002; HO01.111-
260611-150003; HO01.111-260611-150005; HO01.111-260611-150007;
H01.111-260611-150008; H01.111-260611-150009; H01.111-260611-
150010; HO01.111-260611-150012; HO01.111-260611-150014; HO01.111-
260611-150015.

Noi dung khé khan: hd so H01.111-260608-150009 thanh toan trén Cong
Bo Tu phap bao thanh cong nhung tién khdng vao tai khoan Trung tam va
khong phat sinh giao dich trén trang quan tri thanh toan. Nhiéu ho so ngay
09/6 va 10/6 di thanh toan thanh céng nhung trang thai quyét toan that bai,
tién chua vao tai khoan. Tir 08 gio dén 10 gio 45 phut, cac ho so H01.111-
260611-150001, HO01.111-260611-150002, HO01.111-260611-150003,
H01.111-260611-150005, H01.111-260611-150007, HO01.111-260611-
150008, H01.111-260611-150009, HO01.111-260611-150010, HO1.111-
260611-150012, HO01.111-260611-150014, HO01.111-260611-150015
khdng tim thay hd so dé thanh toén.

14.Xa Vinh Thuan
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Thoi gian bao 16i: 14 gio 10 phut va 15 gio 25 phut ngay 11/6/2026.
Hé thong lien quan: Cong Dich vu cong quéc gia; Bé Tw phap.
M4 hé so: H01.195-260610-150015; H01.195-260610-150006; H01.195-
260611-150014.

Noi dung kho khan: luc 14 gio 10 phat, céc hd so H01.195-260610-150015,
H01.195-260610-150006 khdng hién nat thanh toan. Luc 15 gio 25 phut,
hd so H01.195-260611-150014 ngudi dan nop ban sao 05 ban, 1¢ phi dang
13 40.000 dong nhung khi vao thanh toan hé thdng hién thi thém phi test
40.000 dong, yéu cau thanh toan 80.000 dong; trong khi bén B Tu phap
hién thi dung 40.000 dong.

15.X4 Thanh M§ Tay
Thoi gian bao 16i: 10 gio: ngay 11/6/2026.

Hé théng lién quan: Céng Dich vu cdng quéc gia; Cong Bd Tw phap.
M4 ho so: H01.127-260611-150006; H01.127-260611-150007; H01.127-
260610-150023; HO01.127-260609-150006; HO01.127-260609-150009;
HO01.127-260609-150017; H01.127-260609-150018; HO01.127-260609-
1500109.

Noi dung khé khan: thanh toan 15i, khong dong bo hé so giira Cong Dich
vu cbng quéc gia va Bo Tu phap; ho so ndp thanh cong & Bo Tu phap nhung
khong hién thi hd so & Céng Dich vu cbng quéc gia. Cac ho so H01.127-
260611-150006, H01.127-260611-150007 bi 16i thanh toan. Cac ho so
H01.127-260610-150023, H01.127-260609-150006, HO01.127-260609-
150009, H01.127-260609-150017, HO01.127-260609-150018, HO01.127-
260609-150019 da trir tién ciia nguoi dan nhung chua vao tai khoan cua
don vi.

16.Xa Chau Phong
Thi gian béo 13i: 10 gidr 00 phdt ngay 11/6/2026.
Hé théng lién quan: Céng Dich vu cdng quéc gia; Cong Bd Tw phap.

M4 hd so: H01.115-260611-150005; H01.115-260611-150008; H01.115-
260611-150009; H01.115-260611-150002.

NOi dung kho khén: khong thé thanh toén trén tai khoan cong dan do khdng
h‘ién thi nat thanh toan, mac du don vi da thuc hién theo hudng dan nhicu
lan.

17.Xa Tién Hai
Thoi gian bao 16i: 14 gie 19 phit ngay 11/6/2026.
Hé théng lién quan: Cong Dich vu c6ng quéc gia; ho so linh vee Tw
phép.
M4 hé so: H01.159-260609-150012; H01.159-260609-150001; H01.159-
260609-150002; HO01.159-260609-150003; HO01.159-260609-150004;
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HO01.159-260609-150005; H01.159-260609-150006; HO01.159-260609-
150020; H01.159-260610-150001; H01.159-260610-150002.

Noi dung kho khin: cac ho so H01.159-260609-150012, H01.159-260609-
150001, HO01.159-260609-150002, H01.159-260609-150003, HO01.159-
260609-150004, HO01.159-260609-150005, H01.159-260609-150006
thanh toan thanh cong nhung chua cap nhat trang thai da thanh toan. Cac
hd so HO01.159-260609-150020, HO01.159-260610-150001, HO01.159-
260610-150002 d3 xtr Iy xong nhung khong hién thi ndt thanh toén trén tai
khoan cong dan.

18.Xa Binh Giang

Thoi gian béo 13i: cac hd so phat sinh tir ngay 01/6 dén ngay 11/6/2026,
trong d6 nhém hd so ngay 11/6/2026 ghi nhan trong ngay téng hop.

Hé thng lién quan: Céng Dich vu céng quéc gia; ho so ching thuc/hd
tich lién quan B¢ Tw phap.

M4 hd so: H01.168-260605-150006; H01.168-260605-150004; H01.168-
260605-150005; H01.168-260605-150002; H01.168-260605-150003;
HO01.168-260605-150001; H01.168-260604-150004; HO01.168-260604-
150005; HO01.168-260604-150006; H01.168-260604-150007; H01.168-
260604-150003; HO01.168-260604-150002; HO01.168-260603-150011;
HO01.168-260611-150008; H01.168-260611-150007; H01.168-260611-
150006; HO01.168-260611-150004; HO01.168-260611-150005; HO01.168-
260611-150003; H01.168-260611-150002; H01.168-260611-150001.

Noi dung kho khin: nhiéu hd so da dbi soat hoic thanh toan thanh cong, da
ky sb nhung quyét toan that bai; nhém ho so phat sinh ngay 11/6/2026 chua
thanh toan duoc, gom H01.168-260611-150008, H01.168-260611-150007,
H01.168-260611-150006, HO01.168-260611-150004, H01.168-260611-
150005, H01.168-260611-150003, HO01.168-260611-150002, H01.168-
260611-150001.

1. Nhém 16i dong bd trang théi giita Cong B§ Tw phap, Cong Dich vu
cbng quoc gia va Hé thong dieu phoi

1.  Xa Che Méi
Thoi gian béo 15 08 gio ngay 11/6/2026.
Hé thng lién quan: Céng Dich vu cong quéc gia; Hé thong diéu phoi; Hé thong
thong tin giai quyét TTHC Bo Tw phap.
Ma hd so: HO01.146-260608-150029; HO01.146-260604-150005; HO01.146-
260603-150001; H01.146-260602-150010.
Noi dung kho khan: Céng Dich vu c¢ng qudc gia va Hé thong diéu phdi c6 hd so
cho tiép nhan nhung Céng Bo Tu phap khong tim thay ho so. Pay 1a nhém 15i
déng bo 1am dia phuong khong xac dinh duge noi xtr ly hd so va trang thai ho so
thuc te.
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2. Xa Phu Hoa
Thoi gian bao 15i; 08 gid 04 phat ngay  11/6/2026.
He théng lien quan: Céng quan tri cong; Cong Bé Tw phap.
M4 hd so: HO01.152-260609-150004; H01.152-260605-150006; H01.152-
260605-150003.

Noi dung kho khin: cac hd so da tra két qua trén Cong B Tu phap nhung Hé
théng quan tri cong bao hd so cho tiép nhan.

3. Xa Tan An
Thoi gian bao 16i: 08 gid 10 phat ngay  11/6/2026.
Hg théng lién quan: Cong Dich vu cong quéc gia; Cong dbi soat; Hé thong diéu

phéi; céng B Tu phap.
Ma hd so: HO01.126-260610-150007; HO01.126-260608-150028; HO01.126-
260608-150024; H01.126-260608-150020.

Noi dung kho khin: cic md hd so vira cd bén Céng Bo Tu phap vira ¢d bén Hé
théng diéu phdi; can bo da tiép nhan, xir ly, tra két qua cho nguoi dan trén Cong
B6 Tu phap nhung Hé théng diéu phéi van ghi nhan trang thai hd so méi dang ky.

4.  Xa Binh My
Thoi gian bao 13i: 08 gi¢ 10 phGt ngdy  11/6/2026.
Hg thong lién quan: Cong Dich vu cdng quoc gia; Cong B Tw phap; Hé thong

dieu phai.
Ma hd so: HO01.126-260610-150007; HO1.126-260608-150028; HO1.126-
260608-150024; H01.126-260608-150020.

Noi dung kho khan: cac ho so da dugc tiép nhan, xu 1y, tra két qua trén Cong Bo
Tu phép nhung H¢ thong dieu phoi van ghi nhén trang thai ho so méi dang ky,
can dong bo lai trang thai ho so.

5. Xa Che vam
Thai gian bao 16i: 08 gio ngay 11/6/2026 va 22 gie 35 phat ngay 29/5/2026 ddi
VO hod SO van hanh thur con treo.
Hé théng lién quan: Céng Dich vu cdng quéc gia; Hé thong diéu phdi TTHC;
cong Bo Tw phap.
Ma hd so: HO01.120-260611-150017; HO01.120-260611-150018; HO01.120-
260611-150025; H01.120-260611-150026; H01.120-260611-150027; H01.120-
260611-150028; H01.120-260529-990002.
Noi dung kho khin: cac hoé so H01.120-260611-150017, H01.120-260611-
150018, H01.120-260611-150025, H01.120-260611-150026, H01.120-260611-
150027, H01.120-260611-150028 d tra két qua trén hé thong nhung tai khoan
ngudi dan van dé trang thai “dang xur 1y, khong thé thanh toén tryc tuyén. Ho so
H01.120-260529-990002 van & trang thai “chd xir 1y” trén Hé thong dicéu phoi
nhung C6ng Bo Tu phap khong thay ho so.

6. Xa Vinh Hoa
Thoi gian béo 15i: ngay 11/6/2026, khong néu gid cu thé.
Hé théng lién quan: Cong Dich vu céng quéc gia; Cong Bo Tu phap.
Ma ho SO’ H01.194-260610-150007; H01.194-260609-150014.
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Noi dung kho khan: ho so khong dong bo quy trinh xir ly, dong thoi khong thanh
toan duoc va khéng tai duoc file két qua.

7. Xa Tri T6nN
Thoi gian bao 16i: 08 gior 30 phut; 08 gior 45 phut; 10 gio' 48 phit ngay
11/6/2026.

Hé théng lién quan: Cong Dich vu cng quéc gia; dich vu cong lién thong; Hé
thong diéu phéi; cong Bo Tw phap.
M4 hd so: HO01.134-260611-150001; H01.134-260611-150002; H01.134-
260611-150003.

Noi dung khé khin: phan mém Bo Tu phap da tiép nhan, xur Iy nhung Hé thdng
diéu phdi chua tim thay hd so, ddng bo gitra hai hé théng cham.

8. Xa Son Kién
Thoi gian bao 16i: tr ngay 09/6/2026 dén ngay 11/6/2026.
Hé théng lien quan: Cong Bd Tw phap; Hé thong diéu phdi.
Ma hd SO khong néu ma cu thé.
Noi dung kho khin: hd so da tra két qua trén Cong Bo Tu phap nhung trén Hé
théng diéu phdi van con trang thai yéu cau thuc hién nghia vu tai chinh.

9. Xa Vinh An
Thoi gian béo 16i: ngay 11/6/2026.
Hé thong lién quan: Hé thong diéu phéi; Cong Bo Tw phap.
M4 ho so: HO01.142-260603-150006; HO01.142-260605-150008; HO01.142-
260608-150001; H01.142-260608-150007; H01.142-260609-150005; H01.142-
260609-150007; HO01.142-260609-150009.
Noi dung kho khan: cac ho so da duoc giai quyét va tra két qua nhung trén Hé
théng diéu phbi van con trang thai dang xtr ly.

10. Xa Vinh Thuan

Thoi gian bao 18i: tr ngay 08/6/2026 dén ngay 11/6/2026.
Hé thong lién quan: Hé thong diéu phéi; Cong Bé Tu phap/Cong B chuyén
nganh.
M4 hé so: H01.195-260610-0002; HO01.195-260610-150005; HO01.195-260609-
150021; H01.195-260609-150014; H01.195-260608-150007; H01.195-260610-
150014; H01.195-260610-150012; H01.195-260609-150022; H01.195-260609-
150020; H01.195-260609-150016; H01.195-260609-150006.
Noi dung khé khan: hd so dang xtr ly hodc d tra két qua trén Cong Bo nhung Hé
théng diéu phéi van o trang thai cho tiép nhan hodc dang xir Iy, 1am sai léch trang
thai hd so va théng ke,

11. Xa Dong Thai
Thoi gian béo 15i: 10 gio ngay 11/6/2026.
Hé théng lién quan: Céng Dich vu cdng quéc gia; Cong Bd Tw phap; Cong
biéu phdi; cong thanh toan tap trung.

Mi hdé so: HO01.187-260610-150004; HO01.187-260609-150015; HO01.187-
260609-150012; H01.187-260609-150005; H01.187-260609-150010; H01.187-
260608-150010; H01.187-260608-150009; H01.187-260608-150006; H01.187-



23

260608-150001; H01.187-260605-150006; H01.187-260605-150001; H01.187-
260529-990002; H01.187-260529-990001; H01.187-260610-150005; H01.187-
260609-150016; H01.187-260609-150011; H01.187-260609-150009; H01.187-
260611-150016; H01.187-260609-150003; H01.187-260609-150001; H01.187-
260609-150002.

Noi dung kho khan: nhiéu hd so Céng Bo Tu phap di tra két qua nhung Cong
diéu phéi van & trang thai chwa phu hop. Nhém hd so H01.187-260610-150004,
H01.187-260609-150015, HO01.187-260609-150012, H01.187-260609-150005
da tra két qua trén Cong Bo Tu phap nhung Cong diéu phdi & trang thai méi dang
ky/cho tiép nhan. Nhém ho so H01.187-260609-150010, HO01.187-260608-
150010, H01.187-260608-150009, H01.187-260608-150006, H01.187-260608-
150001, H01.187-260605-150006, H01.187-260605-150001, H01.187-260529-
990002, H01.187-260529-990001 d tra két qua nhung Cong diéu phdi & trang
thai dugc tiép nhan/cho xt 1Iy. Nhém hd so H01.187-260610-150005, H01.187-
260609-150016, H01.187-260609-150011, H01.187-260609-150009 da tra két
qua nhung Cong diéu phéi ¢ trang thai dang xtr ly. Cac hd so H01.187-260609-
150003, H01.187-260609-150001, H01.187-260609-150002 thanh toan that bai.

12. bac khu Kién Hai
Thoi  gian bao 16i: 14 gi¢ 10 phat ngay  11/6/2026.
Hé thong lién quan: Hé thong diéu phoi; Hé thong nganh Tw phap.
Ma ho SO khong néu ma cu the.
Noi dung kho khan: Dashboard, bao cao thong ké tiép tuc khdng chinh xac, dong
bo cham. Riéng Hé théng nganh Tu phap tiép nhan 09 ho so trong ngay nhung
trén Heé thong diéu phéi ghi nhan 0 ho so.

13. Xa Vinh Hanh
Thoi gian béo 13i: 14 gior 20 phat ngay 11/6/2026 va cung ngay dbi voi Cong
diéu phdi.

Hé thong lién quan: Cong Dich vu céng quéc gia; Cong diéu phdi; Cong Bb.
M& ho so: H01.141-260611-150025; H01.141-260611-150023; HO01.141-
260611-150022; H01.141-260611-150021; H01.141-260611-150019; H01.141-
260611-150017; H01.141-260611-150020; H01.141-260611-150018; H01.141-
260611-150007; H01.141-260611-150008; H01.141-260611-150016; H01.141-
260611-150015; H01.141-260611-150014; H01.141-260611-150013; H01.141-
260611-150012; H01.141-260611-150011; H01.141-260611-150010; H01.141-
260611-150009; H01.141-260611-150006; H01.141-260611-150005; H01.141-
260611-150004; H01.141-260611-150003; H01.141-260611-150002; H01.141-
260611-150001.

Noi dung kho khan: tat ca cac ho so néu trén da xir Iy xong nhung khong hién thi
hd so va nut thanh toan trén Cong Dich vu cong qu0c gia. Dng thoi, tat ca ho so
bén Cong Bo di tra két qua xong nhung Cong diéu phdi bao qué han 94 h so.

I‘I I. Nhém 13i déi soat, quyet toan, tién thanh toan chwa vé tai khoan doi
véi ho so tw phap
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1. Xa Vinh Hau
Thoi gian bédo 16i: tr ngay 01/6/2026 dén  nay.
Hé thong lién quan: Hé théng thanh toan tap trung; Cong Bé Tw phap.
M& hd so: khong néu md cu thé cho nhom d6i soat.
Noi dung kho khan: cot mo ta cua hé thong ngan hang khéng cd chi tiét sb
tién ting ma ho so ma chi cong don, gay kho khin trong qua trinh dbi soat
gitra tai khoan ngan hang va Cong B Tu phap; don vi kién nghi hién thi s6
tién di cing ma ho so dé dé kiém soat, dbi chiéu.

2. Xa Thoai Son
Thoi gian bédo 156i: tir ngay 01/6/2026 dén  nay.
Hé thong lién quan: Hé théng diéu phéi; Céng Dich vu cong quéc gia;
cong B Tu phap.
Ma& hd SO’ khong néu ma cu the.
Noi dung kho khan: cac ho so phat sinh 1¢ phi chua thanh toan truc tuyén
duoc do thanh toan thong qua Cong Dich vu cong qudc gia véi don vi thy
huong 1a trung gian, ngan hang BIDV, tiém an nguy co khé d6i soat nhur
tinh trang thang 4, thang 5. Hé théng Bo Tu phéap con treo tién thanh toan
truc tuyén thang 4 va thang 5, chua chuyén du tién vé cho Trung tam.

3. Xa Kién Lwong
Thoi gian béao 16i: tr ngay 01/6/2026 dén  nay.
Hé thong lién quan: Hé thong thanh toan tap trung; Cong Bé Tu phap.
M4 ho so: H01.160-260318-150001; HO01.160-260420-150002; HO1.160-
260320-150002; HO01.160-260320-150001; HO01.160-260506-150008.
Noi dung kho khan: phi, 18 phi thanh toan truc tuyén khi d6 vé tai khoan
Trung tam khdng thé hién theo tirng ma ho so twong tng vai b tién nén
viéc d6i soat rat kho khan. Cac hd so tir thang 3/2026 da thanh toan thanh
cong, bién lai da phat hanh nhung tién chwa vé tai khoan Trung tdm, gom
cac hd so néu trén.

4, Xa Phu Lam
Thoi gian bao 15i: 10 gior ngay 11/6/2026.
Hé théng lién quan: Cong B Tw phap; Cong thanh toan/dodi soat.
Ma ho SO H01.122-260610-150007.
Noi dung kho khan: ho so da tra két qua nhung trang thai dé “méi dang ky”
nén khong thé thanh toan truc tuyén; phi, 1 phi thanh toan tryc tuyén khi
d6 vé tai khoan Trung tam khong thé hién theo tirng ma hé so tuong (ing
véi sb tién nén kho dbi soat.

5. X& Giong Riéng
Thoi gian bédo 16i: tr ngay 01/6/2026 dén  nay.
Hé théng lién quan: Cong Dich vu cong quéc gia; Hé thong diéu phdi;
ho so chieng thwc lién quan B§ Tw  phap.
Ma hd SO khong néu ma cu thé.
Noi dung khé khin: don vi dé nghi cdu hinh quét m& QR khi thanh toan
truc tuyén; phi, 1& phi thanh toan truc tuyén khi d6 vé tai khoan Trung tam
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khong thé hién theo ting ma hd so tuong (g vai s6 tién nén vige doi soét
rat kho khan.

IV. Nhém 18i cau hinh phi, I& phi, biéu méu dién tir, quy trinh xir Iy va
tai két qua
1. X4 Binh My
Thoi gian béo 13i: 08 gidr 10 phdt ngay 11/6/2026.
Hé théng lién quan: Cong Dich vu cong quéc gia; Cong Bé Tw phap.
M4 ho so: khéng néu ma riéng cho 15i biéu mau.
Noi dung khé khan: biéu mau dién tir ho tich trén Cong Dich vu cong quéc

gia cap nhat sai cot ngay, thang, nam sinh cua cdng dan vao cot ngay, thang,
nam cap can cudc cong dan.

2. Phu Quéc
Thai gian bao 16i: ngay 11/6/2026, khdng néu gid cu thé.
Hé théng lién quan: Cong Bé Tu phap.
M4 ho so: H01.201-260611-150028.

Noi dung khé khin: ho so thu tuc cai chinh ho tich nop truc tuyén khong
mat phi nhung Hé thong B6 Tu phap van cau hinh phi.

3. Xa Vinh Hoa
Thoi gian bao 16i: ngay 11/6/2026, khdng néu gio cu thé.
Hé thong lién quan: Céng Dich vu cong quéc gia; ho so lién quan B§ Tw
phap.
M4 ho so: H01.194-260610-150007; H01.194-260609-150014.

Noi dung kho khin: khong dong bo quy trinh xur 1y, dong thoi khdng thanh
toan ho so va khong tai file két qua duoc.

4. Phwong Rach Gia
Thoi gian béo 16i: 14 gie ngay 11/6/2026.
Hé théng lién quan: Cong Dich vu cong quéc gia; Cong Bé Tw phap.
M4 hé so: H01.155-260610-150054.

Noi dung kho khan: dbi vai hd so tir chi trén Cong Bo Tu phép, nguoi dan
truy cap thong tin ca nhan trén Cong Dich vu cdng quéc gia nhung khong
thay phiéu tir chdi.
V. Nhan xét, danh gia chung
~ Qua tong hop cac phan nh ngay 11/6/2026, c4c van dé lién quan dén He
thong B Tu phap tap trung vao 05 nhom lon.
Thir nhat, 15i thanh todn ho so tw phap, ho tich, ching thyc tiép tuc phét sinh
véi pham vi rong. Nhieu ho so khong tim thay dé thanh toan, khong hién thi nat
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thanh toan, khong Cg') mau thanh todn, thanh toan thanh cong nhung chua cap nhat
trang thai hoac quyét toan that bai.

Thir hai, dong bo trang thai gitra Cong B Tu phap, Cong Dich vy cong qudc
gia va H¢ théng diéu phdi chua kip thoi, chua chinh xac. Nhiéu hé so da dugc
tiép nhan, xir ly, tra két qua trén Cong B Tu phéap nhung H¢ thdng diéu phéi van

ghi nhén “m6i dang ky”, “cho tiép nhan”, “duoc tiép nhan”, “dang xir Iy, “yéu
cau thuc hién nghia vy tai chinh” hodc “qua han”.

Thi ba, cong tac di soét phi, 1& phi dbi véi hd so tu phap con khé khin do
tién thanh toan d6 vé tai khoan Trung tdm theo ngay hoic theo giao dich tong,
khong thé hién chi tiét trng ma ho so; ¢ trudng hop da phat hanh bién lai nhung
tién chua vé tai khoan hoic trang thai quyét toan that bai.

Thir tw, mot sb 15i cau hinh phi, 1& phi va biéu mau dién tir van con ton tai,
nhu hd so khong mat phi nhung Hé théng Bo Tu phéap van cau hinh phi, hoic mac
phi hién thi sai so véi thuc té; biéu mau dién tir ho tich cap nhat sai truong théng
tin.

Thir nam, viéc tai két qua, tai phiéu tir chéi, dong bd quy trinh xt 1y chua 6n
dinh, anh huong dén kha ning khai thac két qua dién tir ciia ngudi dan va cong
tac két thlic ho so trén moi trudng dién ti.

VI. Kién nghi do6i véi Bo Tu phap

Pé nghi Bo Tu phép quan tdm chi dao don vi van hanh Hé thong giai quyét
tha tuc hanh chinh B9 Tu phap khan truong ra soat, xtr ly cac noi dung sau:

1. Khac phyc I5i thanh todn truc tuyén doi véi ho so ho tich, ching thyec, trich
luc, cap ban sao, cai chinh h¢ tich; bao dam ho so da xir Iy dén budc thanh
toan phai hién thi trén tai khoan céng dan va thuc hién thanh toan dugc.

2. Ra soat, dong bo trang théi thanh toan gitra Cong B Tu phap, Cong Dich
vu cong qUOc gia, Hé thong thanh toén tap trung va Hé thong diéu phdi; xir
ly c4c ho so di thanh toan, da trir tién nhung chua cap nhat trang thai, bao
quéa thoi han, bao that bai hodc chua quyét toan.

3. Phdi hop Trung tam Dir liéu qudc gia - C12 dong bo trang thai ho so gitra
Cong Bo Tu phap, Cong Dich vu c¢éng qudc gia va Hé thong diéu phdi; uu
tién cac hd so da tra két qua nhung con ghi nhan “méi dang ky”, “cho tiép
nhan”, “dang xir 1y, “yéu cau thyc hién nghia vu tai chinh” hodc “qua han”.

4. Xir Iy céc ho so o trén Cong Dich vu cdng qudc gia va Hé thong diéu phoi
nhung Cong B Tu phap khong tim thay, dong thoi ra soat cac ho so co
trén Cong B6 Tu phap nhung khong hién thi trén Cong Dich vu cong qudc
gia dé thanh toan.

5. Ra soét cau hinh phi, 1& phi d6i véi cac tha tuc ho tich, chiing thuc, trich
luc, cai chinh ho tich; khac phuc tinh trang ho so khong mat phi nhung van
cau hinh phi, hoac mirc thu thuc té 40.000 ddong nhung hé thdng yéu cau
thanh toan 80.000 dong.
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. Khac phuc 16i biéu miu dién t ho tich cap nhat sai treong théng tin; ra
soat cac truong dit liéu ngay sinh, ngay cap cin cudc céng dan, thong tin
nguoi Yéu cau, thong tin ngudi dugc ching thuc, bao dam di liéu hd so
dién tr chinh xac.

. Phéi hop don vi van hanh Hé thdng thanh toan tap trung, ngan hang, trung
gian thanh toan ra soét viéc chuyén tién thanh toan vé tai khoan Trung tam;
xt |y tinh trang treo tién thanh toan thang 4, thang 5 va céc hd so da phat
hanh bién lai nhung tién chua vé tai khoan.

. Khic phuc 15i khong tai duoc file két qua, khdng hién thi phiéu tir chéi trén
tai khoan cong dan; bao dam nguoi dan cd thé khai thac, tai va sir dung két
qua dién tir sau khi hd so duoc giai quyét.

. Thiét lap co ché phan hoi két qua xir Iy theo tirng ma hé so, tirng nhém 13i,
ting don vi phan anh dé dja phuong c6 can ctr theo doi, dén déc va cap
nhat két qua khic phuc.
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PHU LUC 2
Toéng hep céc vén dé lién quan dén Hé théng thanh toan tap trung caa B
Co6ng an ngay 11/6/2026, tong hep dén 15 gio 30 phut

(Kém theo Bao caos6  /BC-VP ngay /6/2026 ciia Vin phong UBND tinh
An Giang)

Qua tong hop phan anh cua cac so, nganh, dia phuong trong ngay 11/6/2026,
cac kho khan, vuéng mic lién quan dén Hé théng thanh toan tap trung cia Bé
Cong an tap trung chi yéu vao cac nhém: khong tim thay ho so dé thanh toén;
khong hién thi nGt/mau thanh toan; da thanh toan, da trir tién nhung chua cap nhat
trang thai: giao dich béo qué thoi han, that bai hodc chua quyét toan; tién chua vé
tai khoan thu huong; cot mé ta ngan hang khong thé hién ma ho so, chi cong don
sb tién theo ngay; khong ddi soat dugc theo ting ma ho so; da phat hanh bién lai
nhung Hé thdng thanh toén tap trung hoic Cong ddi soat chwra ghi nhan giao dich.

I. Nhém 16i khong tim thay ho so, khéng hién thi nit/miu thanh toan

1. UBND xi Long Pién

Thoi gian bao 16i: tir ngay 10/6/2026 dén ngay 11/6/2026.

Hé thdng lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.145-260610-150007; H01.145-260610-150005; H01.145-
260611-150008.

Noi dung khé khin: cac hd so da xur 1y dén budc tra, két qua nhung trén tai
khoan dich vu cong cua nguoi dan khong hi¢n thong tin ho so d€ thuc hién thanh
toan tryc tuyen.

2. Phwong Rach Gia
Thoi gian bao 16i: 14 gie ngay 11/6/2026.

Hg thdng lién quan: Cong thanh toan tryc tuyén, Cong Dich vu cdng quéc
gia, Hé thong thanh toan tap trung.

M4 hd so: H01.155-260611-150024; H01.155-260611-150020; H01.155-
260611-150019; H01.155-260611-150018; H01.155-260611-150016; HO01.155-
260611-150017; HO1.155-260611-150010; HO1.155-260611-150011; HO1.155-
260611-150006; H01.155-260611-150009; H01.155-260611-150008; HO01.155-
260611-150005; H01.155-260611-150004; H01.155-260611-150002; HO01.155-
260610-150069.

NOi dung kho khén: chire néng thanh toan truc tuyén c6 cai thién nhung chua
dap (ring yéu cau su dung; can b va ngudi dan con phai thao tac thu cong, vao
duong dan Cong Dich vu cong quoc gia dé thanh toan. Hé thong chua cho thanh
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toan lai cac hd so chua thanh toan dugc tr ngay 01/6/2026 dén nay; riéng trong
ngay 11/6/2026, c&c ho so néu trén khong thuc hién thanh toan dugc.

3. X& Chg Méi

Thoi gian bao 16i: 08 gio: ngay 11/6/2026.

Hé thdng lién quan: Cong Dich v cong quac gia, Hg thong quan ly thanh
toan tap trung, Hé thong thong tin giai quyet TTHC B) Tw phap, H¢ thong
dieu phoi.

M4 hd so: H01.146-260610-150013.

NOi dung kho khan: ho so co trén Cong Bo Tu phap nhung khong tra ctru
dugc trén Cong Dich vy cdng quoc gia; khi quét thanh toan, h¢ thong bao khong
tim thay ho so thoa man diéu kién.

4. Xa Phu Hoa
Thoi gian bao 16i: tir ngay 01/6/2026 dén ngay 11/6/2026.

~ Hg thong lién quan: Cong B Tw phap, Cong Dich vu cdng qudc gia, Hé
thong thanh toan tap trung.

M4 hd so: H01.152-260608-150004; H01.152-260605-150006; H01.152-
260608-150003; H01.152-260608-150001; HO1.152-260605-150004; H01.152-
260605-150003; H01.152-260605-150002; H01.152-260604-150009; H01.152-
260604-150008; H01.152-260604-150006; H01.152-260604-150005; H01.152-
260604-150004; H01.152-260604-150002; H01.152-260604-150001; HO01.152-
260603-150010; H01.152-260603-150009; H01.152-260603-150008; H01.152-
260603-150007; H01.152-260603-150005; H01.152-260603-150002; H01.152-
260603-150001; H01.152-260602-150015; H01.152-260602-150014; H01.152-
260602-150013; H01.152-260602-150011; H01.152-260602-150010; H01.152-
260602-150008; H01.152-260602-150005; H01.152-260602-150003; H01.152-
260602-150002; H01.152-260601-150011; HO1.152-260601-150010; HO01.152-
260601-150009; H01.152-260601-150007; H01.152-260601-150006; HO01.152-
260601-150004; H01.152-260601-150003.

Noi dung kho khan: cac h?) so néu trén chua thyc hién thanh toan tryc tuyén
dugc trén Cong Bo Tu phap/Cong Dich vu cdng quoc gia, keo dai tir dau thang 6
dén nay.

5. Xa Phu Hoa

Thoi gian bao 16i: 10 gie 03 phit ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.

M4 hé so: H01.152-260610-150007.

Noi dung khoé khan: ho so khong thuc hién thanh toan dugc trén Cong quoc
gia.

6. Xa Vinh Hau
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Thoi gian bao 16i: tir ngay 10/6/2026 dén ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.

M4 ho so: H01.108-260610-150007; H01.108-260611-150001.

Noi dung kho khan: hd so chua thanh toan duoc; tai khoan cong dan khdng
tim thay ho so dé thuc hién thanh toan.

7. Pac khu Kién Hai

Thoi gian bao 16i: 13 gio 30 phit ngay 11/6/2026.

Hé thong lién quan: Céng Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.200-260610-150012; H01.200-260610-150010; H01.200-
260610-150000.

~ Noi dung kho6 khan: h¢ thong tim kiém va thanh toan thuong xuyén khong
on dinh, khéng tim thay ho so, khong thanh toan lai dugc cac ho so néu trén.

8. Xa Nhon Hoi

Thoi gian bao 16i: 07 gie 47 phat, 08 gior 21 phat, 09 gie 07 phuat, 09 gio
51 phut, 10 gior 50 phat, 11 gio 01 phat ngay 11/6/2026.

Hé thdng lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M3 ho so: H01.109-260611-150001; H01.109-260611-150002; HO01.109-
260611-150005; H01.109-260611-150007; H01.109-260611-150009; H01.109-
260611-150010.

Noi dung kh¢ khan: hé so chung thuc H01.109-260611-150001 khdng thanh
toan duoc; cac ho o con lai khdng cé mau thanh toan, khdng thuc hién duoc
thanh toan truc tuyen.

9. X& Long Kién

Thai gian bao 16i: ngay 11/6/2026, khong néu gid cu thé.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 ho so: H01.148-260610-150029; H01.148-260611-150019.

Noi dung kho khan: hd so H01.148-260610-150029 da xu ly toi budc tra két
qua nhung vao tai khoan cong dan dé thanh toan thi khdng hién ma ho so. Ho so
H01.148-260611-150019 nguoi dan nop ho so trich luc ho tich 1€ phi 40.000 dong
nhung khi tra ctru dé thanh toan, hé thong hién thi so tien 80.000 dong.

10. Pac khu Pha Quéc

Thai gian bao 16i: ngay 11/6/2026, khdng néu gid cu thé.
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~ Hg thong lién quan: Cong Dich vu cdng quéc gia, Cong B Tw phap, Hé
thong thanh toan tap trung.

M4 hd so: H01.201-260526-150094; H01.201-260522-150056; H01.201-
260522-150048; H01.201-260522-150060; H01.201-260522-150072.

Noi dung kho khan: cac ho so néu trén khong tim thay ma ho so thanh toan
trén Cong Dich vu cbng quoc gia/Hé thong thanh toan tap trung.

11. Xa Tan Higp

Thoi gian bao 16i: 08 gio 20 phit ngay 11/6/2026.

Hé thong lién quan: Céng Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.172-260610-150019; H01.172-260610-150021; H01.172-
260610-150025; H01.172-260610-150027; H01.172-260610-150029; H01.172-
260610-150030; H01.172-260610-150031; H01.172-260610-150032; H01.172-
260610-150034; H01.172-260611-150001.

Noi dung kho khan: khéng tim dugc hd so theo mé dé thanh toan lai.

12. Xa Phu Tan

Thai gian bao 16i: toan thai gian, tir 10 gio dén 14 gio ngay 11/6/2026.

Hg thong lién quan: Hé thong quan Iy thanh toan tap trung, Cong Dich
vu cOng quoc gia.

M4 hd so: H01.117-260611-150017; H01.117-260611-150014; H01.117-
260611-150008; H01.117-260611-150005.

Noi dung khé khin: cac ho so néu trén khong co nit thanh toan trong tai
khoan cong dan; cong chuc ho tro thanh toén truc tuyén cling khong tim thay ho
so d¢ thao tac.

13. Xa Nui Cam

Thoi gian bao 16i: 08 gior 26 phit dén 08 gio 33 phit ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.132-260611-150001; H01.132-260611-150005.

No6i dung kho khan: cac ho so khong thanh toan truc tuyén duoc.

14. Xa Thanh Dong

Thoi gian bao 16i: 08 gie 20 phit ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.

M4 h6 so: H01.173-260611-150001; H01.173-260611-150002; H01.173-
260611-150004; H01.173-260611-150006; H01.173-260609-150007; HO01.173-
260610-150006; H01.173-260610-150017.
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~ NOoi dung kho khan: cac ho so khong thanh toan dugc; tim ma ho so khong
thay deé thuc hién thanh toan.

15. Phuwong Chi Lang

Thoi gian bao 16i: 08 gior 45 phit ngay 11/6/2026.

Hg thong lién quan: Cong Dich vu cong quéc gia, Bd Tw phap, H¢ thong
thanh toan truc tuyen.

M4 hd so: H01.131-260611-150002; H01.131-260611-150001; H01.131-
260611-150010; H01.131-260611-150009; H01.131-260611-150008; H01.131-
260611-150007; H01.131-260611-150005; H01.131-260611-150003; H01.131-
260610-150015; H01.131-260610-150007.

~Noi dung kho khan: tat ca hd so ndp ngay 11/6 dé~u khong thanh toan tryc

tuyén duoc. Rié[]g ho so HOl.,l31-260610-150007 béo l6i “khong tim thay ho so
nao thoa man dieu kién tim kiém"’. Ngoai ra, cong dén lam 05 ban sao trich I,uc ho
tich, mtrc thu dung la 40.000 dong nhung H¢ thong thanh toan tryc tuyen tru
80.000 ddng.

16. Xa Vinh Thuan

Thoi gian béo 16i: 14 gie 10 phit va 15 gio 25 pht ngay 11/6/2026.

Hé thdng lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M3 ho so: H01.195-260610-150015; H01.195-260610-150006; HO01.195-
260611-150014.

N1 dung khé khan: Iuc 14 gio 10 phat, cac ho so H01.195-260610-150915,
HO01.195-260610-150006 khong hién nut thanh toan. Luc 15 gio 25 phut, ho so
H‘01.195-260611-150014 nguoi d?ln nop ban sao 05 ban, 1é phi ding lé} 40.000
dong nhung khi vao thanh toan hién thi thém phi test 40.000 dong, yéu cau thanh
toan 80.000 dong; trong khi bén Bo Tu phap hién thi duang 40.000 dong.

17. Xd Nhon My

Thai gian bao 16i: tir ddu gior dén thei diém bao 16i ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.147-260611-150008; H01.147-260611-150009; H01.147-
260611-150007; H01.147-260611-150005; H01.147-260611-150003.

Noi dung khé khan: can bo di tao yéu cau thu phi nhung tai khoan cong dan
khong hién thi thanh toan doi vai cac ho so néu trén.

18. Xa Hoa Hung
Thoi gian bao 16i: sang ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.
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M4 ho so: khong néu ma cy thé.
~ Noi dung kho khén: thyc hién thanh toan truc tuyén bao 16i do khéng tim
thay ho so.
19. Xa Chéau Phong
Thoi gian bao 16i: 10 gio: ngay 11/6/2026.
_ Hg théng lién quan: Cong Dich vu cong quéc gia, Cong B§ Tw phap, Hé
thong thanh toan tap trung.

M4 hd so: H01.115-260611-150005; H01.115-260611-150008; H01.115-
260611-150009; H01.115-260611-150002.

~ No6i dung kho khén: khong thé thanh toan trén tai khoan cong dan do khong
hién thi nGt thanh toan, mic du don vi da thuc hién theo huéng dan nhiéu lan.
20. Xa Dong Thai
Thoi gian béo 16i: 10 gier 30 phit ngay 11/6/2026.
Hé thdng lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.187-260611-150016; H01.187-260609-150003; H01.187-
260609-150001; H01.187-260609-150002.

Noi dung kho khan: ho so H01.187-260611-150016 khong thanh toan dugc
trén Cong Dich vy cong. Cac ho so H01.187-260609-150003, HO1.187-260609-
150001, H01.187-260609-150002 thanh toan that bai.

21. Xa Pha An

Thoi gian bao 16i: tir 09 gio 20 phut dén 15 gio ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong qudc gia, Hé thong thanh toan
tap trung.

M4 ho so: H01.118-260610-150011; H01.118-260611-150003; H01.118-
260611-150004; H01.118-260611-150005; H01.118-260611-150006; H01.118-
260611-150007; H01.118-260611-150008; H01.118-260611-150009; H01.118-
260613-150010; H01.118-260613-150011; H01.118-260613-150012; H01.118-
260613-150014; H01.118-260613-150015; H01.118-260611-150016; H01.118-
260611-150002.

NOi dung kho khan: hé théng chua tim dugc ma hd so dé thanh tpén, trong
khi cac ho so nay bén Hé thong Bo Tu phap da xur ly xong va tra ket qua cho
ngudi dan.

22. X4 Tay Yén

Thoi gian bao 16i: 09 gio ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.
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M4 hd so: H01.186-260611-150001; H01.186-260611-150003; H01.186-
260611-150005.

Noi dung kho khin: khong tim thay hd so dé thanh toan.

23. Xa Tién Hai

Thoi gian béo 16i: 14 gie 19 phit ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.

M4 hd so: H01.159-260609-150020; H01.159-260610-150001; H01.159-
260610-150002.

Noi dung khé khin: cac hd so da xtr Iy xong nhung khéng hién thi nat thanh
toan trén tai khoan céng dan.

24. X4 Vinh Hanh

Thoi gian bao 16i: 14 gio 20 phit ngay 11/6/2026.

Hé thdng lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: HO01.141-260611-150025; H01.141-260611-150023; H01.141-
260611-150022; H01.141-260611-150021; H01.141-260611-150019; H01.141-
260611-150017; H01.141-260611-150020; H01.141-260611-150018; H01.141-
260611-150007; H01.141-260611-150008; H01.141-260611-150016; H01.141-
260611-150015; H01.141-260611-150014; H01.141-260611-150013; H01.141-
260611-150012; HO01.141-260611-150011; HO01.141-260611-150010; H01.141-
260611-150009; H01.141-260611-150006; H01.141-260611-150005; H01.141-

260611-150004; H01.141-260611-150003; H01.141-260611-150002; H01.141-
260611-150001.

Noi dung kho khin: tat ca cac ho so di xur ly xong nhung khong hién thi ho
so va nit thanh toan trén Cong Dich vu cong qubc gia.

25. Xa Khanh Binh
Thoi gian béo 16i: 14 gie ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé théng thanh toan
tap trung.

M4 hd so: H01.110-260611-150008.

Noi dung kho khin: hd so da tra két qua nhung khong tim thay hd so dé
thanh toan.

I1. Nhém 16i @i thanh toin nhung chwa cap nhat, chua quyét toan, tién
chwa ve tai khoan

1. X3 Chg Méi
Thoi gian bao 16i: 08 gio: ngay 11/6/2026.
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Hé¢ thong lién quan: Hé théng quan ly thanh toan tap trung, Céng Dich
vu cdng qudc gia, Cong Bo Tw phap.

M4 hd so: H01.146-260608-150015; H01.146-260610-150011; H01.146-
260610-150012; H01.146-260609-150002.

Noi dung kho khan: hd so da thanh toan, da trir tién nhung H¢ théng Bo Tu
phap va Hé thong thanh toan tap trung chua cap nhat. Cac ho so H01.146-260608-
150015, H01.146-260610-150011, H01.146-260610-150012 béo trang thai giao
dich “qua thoi han”; ho so H01.146-260609-150002 bao trang thai giao dich “that
bai”.

2. Xa My buc

Thoi gian bao 16i: 09 gio 10 phit ngay 11/6/2026.

Hé thong lién quan: Cong B Tw phap, Hé thong thanh toan tap trung.
M4 ho so: khong néu ma cy thé.

NOi dung kho khan: phi, 1€ phi thanh toan ngay 09 va ngay 10/6/2026 van
chua vé tai khoan thu huong.
3. Phii Quéc
Thai gian bao 16i: ngay 11/6/2026, khdng néu gid cu thé.
_ Hg théng lién quan: Cong Dich vu cong quéc gia, Cong B§ Tw phap, Hé
thong thanh toan tap trung.

M4 hé so: H01.201-260608-150023; H01.201-260608-150024; H01.201-
260607-150002; H01.201-260608-150030; H01.201-260608-150036; H01.201-
260608-150040; H01.201-260608-150041; H01.201-260608-150045; H01.201-
260608-150046; H01.201-260608-150053; H01.201-260608-150060; H01.201-
260604-150020; H01.201-260608-150049; H01.201-260603-150038; H01.201-
260603-150011.

Noi dung khé khan: nhiéu hd so da thanh toan truc tuyén nhung tién chua vé
tai khoan thu huong.

4. X3 Can Ping

Thoi gian bao 16i: tir ngay 10/6/2026 dén ngay 11/6/2026.

Hg thong lién quan: Cong déi soat thanh toan, Cong Dich vu cong quéc
gia, Hé thong thanh toan tap trung.

M4 ho so: khong néu ma cy thé.

Noi dung kho khian: 16i cap nhat béo céo, cap nhat trang thai khong dung; ho
so' da thanh toan, da phat hanh bién lai nhung Trung tam quyét toan bao chua
quyet toan.

5. Xa Vinh Hoa

Thoi gian bao 16i: 08 gio: ngay 11/6/2026.
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Hé thdng lién quan: Hé théng thanh toan tap trung.

M4 ho so: khong néu ma cy thé.

Noi dung kho khin: hd so di thanh toan nhung khong giri quyét toan duoc.

6. X4 Tay Phu

Thoi gian bao 16i: tir 07 gier 30 pht ngay 11/6/2026.

Hé thdng lién quan: Céng thanh toan tap trung, Céng Dich vu céng quéc
gia.

M4 hd so: HO01.154-260610-150009; HO01.154-260610-150008; H01.154-

260610-150018; H01.154-260610-150019; H01.154-260610-150020; HO01.154-
260611-150001; HO01.154-260611-150003.

Noi dung kho khan: da thanh toan trén Dich vu cong nhung tién khéng vao
tai khoan Trung tam tur cac ngay 08, 09, 10/6 dén nay; cac ho so néu trén khong
thay dé thanh toan.

7. Xa Phu Hiru

Thoi gian bao 18i: ngay 11/6/2026, trong d6 c6 nhom hé so tir ngay 09 va
10/6/2026.

Hé thdng lién quan: Quan tri thanh toan, Cong Bé Tu phap, Hé thong
thanh toan tap trung.

M3 ho so: H01.111-260608-150009; H01.111-260610-150010; HO01.111-
260610-150009; H01.111-260610-150008; H01.111-260610-150005; H01.111-
260610-150007; H01.111-260610-150006; H01.111-260610-150001; HO01.111-
260610-150002; H01.111-260609-150010; H01.111-260609-150005; H01.111-
260609-150002; H01.111-260609-150009; H01.111-260609-150007; H01.111-
260609-150004; H01.111-260608-150010.

Noi dung kho khin: hé so H01.111-260608-150009 thanh toan trén Cong
Bo Tu phép bao thanh cong nhung tién khdng vao tai khoan Trung tm va khéng
phat sinh giao dich trén trang quan tri thanh toan. Nhiéu hd so ngay 09 va 10/6 da
thanh toan thanh cong nhung trang thai quyét toan that bai, tién chua vao tai
Khoan.

8. X& Thanh My Tay
Thoi gian bao 16i: 10 gio' ngay 11/6/2026.
~ Heé thong lién quan: Cong Dich vu cdng quéc gia, Cong Bd Tw phap, Hé
thong thanh toan tap trung.

M4 ho so: H01.127-260610-150023; H01.127-260609-150006; H01.127-
260609-150009; H01.127-260609-150017; H01.127-260609-150018; H01.127-
260609-150019.

Noi dung kho khan: cac ho so thanh toan da trir tién ciia nguoi dan nhung
chua vao tai khoan don vi.



37
9. Xa Tién Hai
Thoi gian bao 16i: 14 gior 19 phit ngay 11/6/2026.

Hé thong lién quan: Cong Dich vu cong quéc gia, Hé thong thanh toan
tap trung.

M4 hd so: H01.159-260609-150012; H01.159-260609-150001; H01.159-
260609-150002; H01.159-260609-150003; H01.159-260609-150004; H01.159-
260609-150005; H01.159-260609-150006.

Noi dung kho khin: cic hd so thanh toan thanh cong nhung chua cap nhat
trang thai da thanh toan.

10. X& Binh Giang

Thoi gian béo 13i: ngay 11/6/2026, gom cac hd so tir ngay 03/6 dén ngay
11/6/2026.

Hg thong lién quan: Cong Dich vu cong quoc gia, Hé thong thanh toan
tap trung, Cong doi soat.

M4 hd so: H01.168-260605-150006; H01.168-260605-150004; H01.168-
260605-150005; H01.168-260605-150002; H01.168-260605-150003; H01.168-
260605-150001; HO01.168-260604-150004; H01.168-260604-150005; H01.168-
260604-150006; H01.168-260604-150007; H01.168-260604-150003; H01.168-
260604-150002; H01.168-260603-150011; H01.168-260611-150008; HO01.168-
260611-150007; H01.168-260611-150006; H01.168-260611-150004; HO01.168-
260611-150005; H01.168-260611-150003; H01.168-260611-150002; HO01.168-
260611-150001.

Noi dung kho khin: nhiéu ho so dd d6i soat hodc thanh toan thanh coéng, da
ky s6 nhung quyét toan that bai. Cac ho so phat sinh ngay 11/6/2026 chua thanh
toan dugc, gom H01.168-260611-150008, H01.168-260611-150007, H01.168-
260611-150006, H01.168-260611-150004, H01.168-260611-150005, H01.168-
260611-150003, H01.168-260611-150002, H01.168-260611-150001.

I11. Nhom 16i ddi soat khong theo ma hd so, ngan hang cong don tién
theo ngay

1. Xa An Phu

Thoi gian bao 16i: toan thai gian ngay 11/6/2026.

Hé thdng lién quan: Cong d6i soat thanh toan, Hé théng thanh toan tap
trung.

M4 ho so: khong néu ma cu thé cho nhém dbi soat; co lién quan cac ho so
HO01.107-260605-150005; H01.107-260605-150004 dang cho thuc hién nghia vu
tai chinh trén Heé thong diéu phbi.

Noi dung kho khin: Cong ddi soét thanh toan thuc hién quyét toan chi theo
ngay, khdng chi theo tirng ma ho so, gay kho khan cho cong tac ddi soat, kiém tra
ho so d3 nop tién hay chua.
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2. X4 Vinh Hau

Thoi gian bao 16i: tir ngay 01/6/2026 dén ngay 11/6/2026.

Hé thdng lién quan: Hé théng thanh toan tap trung, ngan hang, Cong B
Tuw phap.

M4 hd so: khong néu ma cy thé cho nhom déi soét.

Noi dung kho khan: cot mo ta cia ngan hang khang cé chi tiét so tien ting
ma ho so ma chi cong don, gy kho khan trong doi soat gitra tai khoan ngan hang

va Cong Bo Tu phap. Pon vi dé nghi hién thi sb tién di cung tirng ma hd so dé
thuan tién kiém tra, d6i chiéu.

3. Phwong Long Xuyén
Thoi gian bao 16i: 08 gio ngay 11/6/2026.
~Hg thong lién quan: H¢ thong thanh toan quan Iy tap trung, ngan hang,
Cong Dich vu cong quoc gia, Bo Tw phap.
Ma ho so: khong néu day du ma ho so ddi véi nhom ddi soat; ¢d lién quan
méa ho so H01.101-260610-150074; H01.101-260610-150089 trong nhom phan
anh chung.

Noi dung khé khan: Hé théng thanh toan quan ly tap trung khi xuat file cé
chi tiét ting ma hd so, nhung khi qua don vi ddi tmg d6 vé ngan hang lai gom
nhiéu ma ho so vao mot ma giao dich, khong xac dinh dugc lai thu bi rét & dau.
Pon vi dé nghi noi dung dién giai qua tai khoan ngan hang phai ghi chi tiét ma
giao dich, ma ho so twong (g va tach riéng tirng ma ho so thanh toan.

4. Pac khu Kién Hai
Thoi gian bao 16i: 08 gie 10 phit ngay 11/6/2026.

Hé théng lién quan: Hé théng quan tri thanh toan, ngan hang, Hé thong
thanh toan tap trung.

M4 hd so: khong néu ma cy thé cho nhom dbi soét.

Noi dung kho khin: viéc quyét toan theo ngay, tien ve ngén hang theo ngay
lam cong tac doi soat gap nhiéu kho khan; khong thuan tién xac dinh giao dich
theo tirng ho so.

5. Phuong Vinh Té
Thoi gian bao 15i: 15 gio: ngay 11/6/2026.

Hé thong lién quan: Hé thong quan tri thanh toan, Cong ddi soat thanh
toan, ngan hang.

M@ ho so: khong néu ma cu the.

Noi dung kho khan: de nghj tach s6 tien thanh toén theo timg mé ho so vi
hién nay nguoi dan thuc hién nép nhiéu ho so c6 phi bi cong don, gay kho khan
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trong d6i Soat véi sao ké ngén hang. C6 truong hop 02 chu hd so khac nhau nhung
trén hé thdng thanh toan van céng don sé tién vao chung mot cot thanh toan.

6. Xa Phu Tan

Thai gian bao 16i: tir 10 gior dén 14 gio ngay 11/6/2026.

Hg thong lién quan: Hé thong quan Iy thanh toan tap trung, Cong Dich
vu cOng quoc gia, ngan hang.

M4 hd so: H01.117-260611-150017; H01.117-260611-150014; H01.117-
260611-150008; H01.117-260611-150005.

NOi dung khé khan: phi, 1¢ phi thanh toan truc tuyen khi d6 Ve tai khodn
Trung tdm khéng thé hién s tién twong tng Vi ma hd so ma d6 vé tong sd tién
thanh toan cua ngay. Viéc ddng bo két qua thanh toan gita Cong Dich vu cong
qudc gia va Hé thong quan ly thanh toan tap trung chua kip thoi; tién vé tai khoan
Trung tAm ciing méat thoi gian nén dbi soat gan nhu khong khép.

7. Phwong Théi Son

Thoi gian bao 16i: tir ngay 04/6/2026 dén ngay 11/6/2026.

Hé thdng lién quan: Cong déi soat thanh toan, Hé théng thanh toan tap
trung, ngan hang.

M4 ho so: khong néu ma cy thé.

Noi dung kho khan: phi, 1¢ phi thanh toan tryc tuyén khi do ve tai khoan
Trung tam khong thé hi¢n theo ting ma ho so trong ting Vi so6 ti€n nén doi soat
rat kho khan.

8. Xa Kién Luong

Thoi gian bao 16i: tir ngay 01/6/2026 dén ngay 11/6/2026.

Hé thong lién quan: Hé théng thanh toan tap trung, Cong B Tw phap,
ngan hang.

M4 hd so: H01.160-260318-150001; H01.160-260420-150002; HO01.160-
260320-150002; H01.160-260320-150001; H01.160-260506-150008.

Noi dung khé khan: phi, 1& phi thanh toén truc tuyén khi d6 vé tai khoan
Trung tdm khéng thé hién theo tirmg ma ho so twong tng véi so tién. Tién do vé
mét khoan tong, thoi gian nhan tién phu thuoc kénh thanh toan, quyét toan giao
dich chia theo ca gio, gay kho khin trong dbi soat. Cac hd so tir thang 3/2026 da
thanh toan thanh cong, bién lai di phat hanh nhung tién chua vé tai khoan Trung
tam.

9. X& Giong Riéng
Thoi gian bao 16i: tir ngay 01/6/2026 dén ngay 11/6/2026.

Hg thong lién quan: Cong Dich vu ¢dng qudc gia, Hé thong thanh toan
tap trung, Hé thong dieu phoi.
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Ma ho so: khong néu ma cu the.

Noi dung kho khin: dé nghi cau hinh quét ma QR khi thanh toan tryc tuyeén;
phi, 1€ phi thanh toan tryc tuyen khi do ve tai khoan Trung,tém khong thé hién
theo tirng ma ho so tuong rng vaéi so tien nén viéc doi soat rat kho khan.

10. Xa Phu Lam
Thoi gian béo 16i: 10 gie ngay 11/6/2026.

~Hg théng lién quan: Cong B Tw phép, Hé thong thanh toan tap trung,
Cong doi soat.

M4 hé so: H01.122-260610-150007.

NOi dung kho khan: hd so da tra két qua nhung trang thai dé “moi dang ky”
nén khong the thanh toan truc tuyen; phi, 1€ phi thanh toan tryc tuyen khi do vé
tai khoan Trung tam khong thé hién theo tirng ma ho so twong ang véi so tien nén
doi soét rat kho khan.

IV. Nhan xét, danh gia chung

~ Qua tong hop céc phan anh ngdy 11/6/2026, c4c van dé lién quan dén Hé
thong thanh toan tap trung caa B Cong an noi 1én 05 nhém I6n.

Thi nhat, 161 khdng tim thay ho so, khong hién thi nat thanh toan hoic khong
c6 mau thanh toan phét sinh tai nhiéu don vi. Nhiéu ho so di xu 1y xong, da dén
budéc tra két qua nhung tai khoan céng dan khong c6 ma ho so, khong c6 nit thanh
toan hoic hé thong bao khong tim thay ho so thoa man diéu kién.

Thir hai, nhiéu ho so da thanh toan, da trir tién, tham chi da phat hanh bién
lai nhung Hé théng thanh toan tap trung, Cong ddi soat hoac Cong Bo chua cap
nhat trang thai; c6 truong hop giao dich bdo “qua thoi han”, “that bai”, “chua
quyét toan” hodc “quyét toan that bai”.

Thir ba, tinh trang tién chua ve tai khoan thy huong tiép tuc phat sinh, anh
huong truc tiep den cdng tac quan ly thu phi, I€ phi, quyet toan, doi soat va xt ly
ho so cho nguoi dan.

Thir tu, cong tac d6i soat gap kho khan do tién do vé tai khoan ngan hang
theo ngay hoic theo khoan téng, khdng tach theo ting ma hd so, ma giao dich,
chu hd so, s tién. Co trudng hop nhidu hd so, tham chi nhiéu chi ho so khac
nhau, bi cong dén vao mot dong giao dich, gay kho khin cho viée xac dinh hd so
d3 nop tién hay chua.

Thir nam, c6 dau hiéu cau hinh hoic dong bo chua dung vé muc thu phi, 18
phi; mot s6 hd so nguoi dan ndp 40.000 dong nhung hé thong thanh toan hién thi
80.000 dong, hoac phat sinh thém khoan phi test, gdy nguy co sai léch nghia vu
tai chinh va phat sinh phan anh ctia nguoi dan.

V. Kién nghi @i véi Trung tam Dir liéu quoc gia, Bd Cong an va don vi
van hanh Hé théng thanh toan tap trung
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Dé nghi Trung tdm Dit liéu quéc gia, Bo Cong an chi dao don vi van hanh

Hé thdng thanh toan tap trung khan truong ra soat, xir Iy cac noi dung sau:

1.

Khac phuc 15i khdng tim thay ho so, khong hicn thi ma ho so, khong hien
thi nit/mau thanh toan trén tai khoan céng dan, nhat la cac ho so da duoc
co quan chuyén mon xu ly dén budc tra két qua.

B6 sung chiic ning cho phép thanh toan lai doi V6i cac hd so chua thanh
toan dugc tu ngay 01/6/2026 den nay; dong thoi ho trg xu 1y theo ting ma
ho so cu thé doi vai cac ho so dang bi treo thanh toan.

Ra soat, dong b trang thai thanh toan gitta Cong Dich vu cong quéc gia,
Hé théng thanh toan tap trung, Cong B9, Hé thdng diéu phdi va Cong dbi
soat; bao dam hd so di thanh toan, da trir tién phai duoc cap nhat kip thoi,
théng nhét trén céc hé thng.

Khac phuc t]nh trang giao dich bao “qua thoi han”, “that bai”, “chua quyét
toan”, “quyét todn that bai” mac du nguoi dan da thanh toan hoac bién lai

da phat hanh.

Ra soét, xtr ly cac hd so di thanh toan nhung tién chua vé tai khoan thu
huong; xac dinh nguyén nhan theo tirng ma hd so, tirng ngan hang, ting
don vi trung gian thanh toan dé c6 phuong an hoan tat quyét toan hoic hoan
tra khi can thiét.

Yéu cau ngan hang, don vi trung gian thanh toan khi chuyén tién vao tai
khoan co quan phai thé hién rd timng ma ho so, ma giao dich, so tién, thoi
gian thanh toan, don vi thu hudng, chu ho so; khong gom nhiéu mi ho so
hoac nhiéu chu hd so vao mot dong giao dich.

Hoan thién chirc nang xuat dit liéu dbi soat theo ting ho so, tiing ma giao
dich, tung ngay, timg don vi, tung tai khoan thu huong; bao dam phuc vy
viéc kiém tra, quyét toan, dbi chiéu va xir Iy phan anh, kién nghi.

Ra soét cu hinh phi, Ié phi, xi Iy tinh trang hé théng hién thi sai s6 tién
thanh toan, phat sinh khoan phi test hozc hién thi muc thu gap doi so véi
thuc té.

Thiét 1ap co ché phan hdi két qua xu Iy theo timg nhém 16, ting don vi,
ting ma hd so; trong d6 uu tién cac hd so da thanh toan nhung chuwa cap
nhat trang thai, chua quyét toan hoic tién chua vé tai khoan thu huong.

10.C6 dau mbi k¥ thuat thuong truc phdi hop véi Vin phong UBND tinh, So,

nganh va UBND cép xa dé xt Iy nhanh céc 15i thanh toan phat sinh trong
ngay, han che tinh trang ho so bi treo keo dai, anh huong dén viéc tra ket
qua cho nguoi dan.
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