UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
TINH AN GIANG Poc 1ap — Tw do — Hanh phiic

S6: 3494 /UBND-HCC An Giang, ngay28 thang 8 ndam 2026
V/v tuyén truyen, trién khai chirc
nang danh gia viéc cung Ung
dich vy hanh chinh cong trén
ung dung VNelD

Kinh gtri:
- Céc s¢, ban, nganh tinh;
- UBND céc xa, phuong, dac khu.

Thue hién Cong van s6 4511/BCA-C06 ngay 26 thang 8 nam 2026 ctia Bo
Cong an vé tuyén truyén, trién khai chic ning danh gia viéc cung tmg dich vu
hanh chinh cong trén ing dung VNelD, nham to chuc trién khai déng b, hiéu
qua chic nang “Panh gia viéc cung irng dich vu hanh chinh c¢ong” va chuc
ning “Phén anh, kién nghi vé dich vu céng” trén timg dung VNelD, phat huy
quyén tham gia danh gid, giam sat ciia nguoi dan d6i voi chit luong phuc vu cla
co quan hanh chinh nha nuéc, Chu tich UBND tinh yéu cau céc co quan, don vi,
dia phuong tap trung thuc hién cac ndi dung sau:

1. Cong an tinh

a) Chu tri, phéi hop v6i Vian phong UBND tinh va cic co quan, don vi ¢o
lién quan to chirc hudng din, hd tro trién khai 02 chirc ning “Déanh gia viéc cung
ung dich vu hanh chinh cong” va “Phan anh, kién nghi vé dich vu cong” trén tng
dung VNelD theo dung ndi dung, tai liéu hudéng dan ciia B6 Cong an.

b) Chii dong hudng din cac co quan, don vi, dia phuong trong qué trinh t6
chirc thuc hién; kip thoi hd tro xir Iy cac kho khan, vudng mic lién quan dén viéc
st dung cac chirc nang trén tng dung VNelD.

¢) Chu tri tong hop cac khé khin, vudng méic phat sinh trong qu4 trinh trién
khai; dbi véi cac ndi dung vuot thim quyén xir Iy cta dja phuong, kip thoi bao
c40, dé nghi Cuc Canh sat quan 1y hanh chinh vé trat ty x3 hoi, Bo Cong an phdi
hop hudéng dan, xir Iy theo quy dinh.

d) Phéi hop véi Vian phong UBND tinh theo di tinh hinh trién khai tai cc
co quan, don vi, dia phuong; kip thoi hudng dan, chén chinh viéc thue hién chua
day du, chua thong nhat.

2. Van phong UBND tinh

a) Phdi hop v6i Cong an tinh t6 chire trién khai Cong van sé 4511/BCA-
C06 dén cac so, ban, nganh tinh, UBND cac xa, phuong, dac khu, Trung tdm Phuc
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vu hanh chinh céng tinh va cac co quan, don vi truc tiép giai quyét thu tuc hanh
chinh.

b) Chi dao Trung tdm Phuc vy hanh chinh céng tinh t6 chic tuyén truyén,
huéng dan nguoi dan sir dung 02 chiic ning trén tmg dung VNelD tai khu vuc
huéng dan, tiép nhan ho so va tra két qua; b tri tai liéu, ma QR va céc hinh thirc
thong tin, hudng din pht hop trén co sé tai liéu do B6 Cong an cung cip.

c) Theo doi, don dbe cac co quan, don vi, dia phuong td chue thue hién;
phéi hop v6i Cong an tinh tong hop tinh hinh trién khai, khé khan, vudng mic va
tham muu UBND tinh, Chu tich UBND tinh chi dao xtr ly dbi vai cac noi dung
thudc tham quyén.

d) Trong qué trinh hudng din trién khai, bao dam viéc thyc hién dugc gan
v6i hoat dong tiép nhan, giai quyét va tra két qua thii tuc hanh chinh, khong lam
phat sinh thém thanh phan ho so, thu tuc, quy trinh hoic yéu cau ddi véi to chic,
ca nhan ngoai quy dinh.

3. Cac s, ban, nganh tinh

a) T6 chuic tuyén truyén rong rai dén to chirc, ca nhan vé muyc dich, y nghia
va cach thirc st dung chirc nang “Péanh gia viéc cung g dich vy hanh chinh
cong” va chirc nang “Phan anh, kién nghi vé dich vu cong” trén ting dung VNelD
bang céc hinh thirc phil hop; ting cudng tuyén truyén trén trang thong tin dién tir,
nén tang s, mang xa hoi va tai noi tiép nhan, giai quyét thu tuc hanh chinh.

b) Chi dao cac don vi, bd phan truc tiép tiép nhan, giai quyét thu tuc hanh
chinh tuyén truyén, huéng dan, khuyén khich ngudi dan sau khi thuc hién thu tuc
hanh chinh chu dong danh gia chat lugng cung tng dich vy hanh chinh cong trén
ung dung VNelD.

¢) Truong hop nguoi dan ¢ nhu cau phan anh, kién nghi vé dich vu cong,
huéng dan thuc hién theo dung chirc ning trén tng dung VNelD, trong d6 khai
bao day du cac thong tin theo huéng dan ciia Bo Cong an gdm: ma ho so, loai
phan anh, co quan tiép nhan, ndi dung phan anh, kién nghi va tai liéu lién quan
néu co.

d) Quan triét can bo, cong chirc, vién chirc, nhan vién thuc hién nhiém vu
hudng dan phai bao ddm khach quan, khong tac dong, dinh huéng hoic can thiép
vao noi dung va két qua danh gia cia ngudi dan.

d) Kip thoi tong hop cac kho khin, vudng mac phat sinh trong qué trinh
thyc hién, giri Cong an tinh dé duoc hudng dan, ho tro; déng thoi g Van phong
UBND tinh dé theo déi, tong hop.

4. UBND cac xa, phwong, diac khu

a) T6 chirc tuyén truyén rong rai dén nguoi dan trén dia ban vé muc dich,
¥ nghia va cach thire str dung 02 chic ning trén tmg dung VNelID bang cac hinh
thirc phu hop véi diéu kién thuc té cua dia phuong; chii trong tuyén truyén trén
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cac nén tang s6, hé thé)ng thong tin co sé va truc tiép tai Trung tdim Phuc vu hanh
chinh cong cap xa.

b) Chi dao Trung tim Phyc vy hanh chinh cong cip xi, Cong an cap xa bd
tri tai liéu hudng dan, ma QR va cac ndi dung tuyén truyén tai vi tri thuan tién, dé
nhan biét, d& tiép can; hudng dan, khuyén khich ngudi dan sau khi thyc hién thu
tuc hanh chinh chu dong danh gia chat lvgng cung tng dich vu hanh chinh céng
va str dung chtrc ning phan anh, kién nghi trén tmg dung VNelID khi ¢6 nhu ciu.

¢) Quan triét can bd, cong chirc, nhan vién thuc hién nhiém vy hudng dan
chi hd tro ngudi dan vé cach thic sir dung, thao tac trén ing dung; khong yéu cau
nguoi dan phai thyc hién danh gid, khong goi y mic danh gia, khong tac dong
dén ndi dung phan anh, kién nghi hodc két qua danh gia ctia ngudi dan.

d) Kip thoi tong hop cac kho khin, vudng mac phat sinh trong qué trinh
trién khai, giri Cong an tinh dé dugc hudng dan, hd trg va gii Van phong UBND
tinh dé theo ddi, tong hop.

5. Trung tam Phuc vu hanh chinh cong tinh va Trung tam Phuc vu
hanh chinh cong cip xa, Cong an cip xa

a) T6 chirc tuyén truyén truc quan, dé nhan biét vé 02 chtic nang trén tng
dung VNelD tai khu vuc huéng dan, tiép nhan ho so va tra két qua tha tuc hanh
chinh; vu tién sir dung thong nhat tai liéu va ma QR do B6 Cong an cung cip (guri
kem theo).

b) Trong qua trinh phuc vu to chirc, ¢4 nhan, sau khi nguoi dan hoan thanh
viéc thuc hién thu tuc hanh chinh, can bd, cong chirc, vién chirc, nhan vién lam
viéc tai Trung tdm thyc hién gidi thiéu, huéng dan vé chiic nang danh gia chat
luong cung tmg dich vu hanh chinh céng va chic ning phan anh, kién nghi trén
tmg dung VNelD; truong hop nguoi dan c6 nhu cau, hd trg thao tac sir dung.

¢) Viéc tuyén truyén, hudéng dan phai bao dam khach quan, tu nguyén,
khong 1am anh huong dén noi dung va két qua danh gia ciia nguoi dan.

d) Cha dong ghi nhan cac 151, kho khin, vudng mac phét sinh trong qua
trinh str dung 02 chtrc nang; kip thoi chuyén co quan dau méi dé tong hop, hudng
dan, xir ly.

6. To chirc thuee hién

a) Thu trudng cac sd, ban, nganh tinh, Chanh Van phong UBND tinh, Giam
dbc Cong an tinh, Chil tich UBND céc xa, phuong, dic khu va nguoi dung dau
cac co quan, don vi c6 lién quan can cur chuc ndng, nhiém vu dugc giao va Phu
luc nhiém vu trién khai theo nguyén tic “6 r&” kém theo Cong vin nay dé to chirc
thuc hién nghiém tac, déng bo, hidu qua.

b) Trong qua trinh thyc hién, trudng hop phét sinh kho khin, vuéng mac,
cac co quan, don vi, dia phuong chit dong phdi hop xir 1y theo tham quyén; d6i
v6i cac ndi dung lién quan dén chic ning, k¥ thuat cia tmg dung VNeID hoic
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vuot thAm quyeén, kip thoi giri Cong an tinh dé chu tri tong hop, phdi hop véi Vin
phong UBND tinh va cac co quan c6 lién quan xt Iy hodc bao céo cip ¢ tham
quyén xem xét, giai quyét.

Pau moi hoé tro: T hwong ta Nguyé~n Van Lé, sé dién thoai 0931.993355,
Phong Canh sat quan 1y hanh chinh vé trdt tw xd hi, Céng an tinh hodc dong chi
Nguyén Thanh Huy, s6 dién thoai 0943.953.572, Trung tdm phuc vu hanh chinh
cong tinh.

Chu tich UBND tinh yéu cau Thu trudng cac sd, ban, nganh tinh; Chu tich
UBND céc x4, phuong, dic khu va ngudi ding dau cac co quw vi ¢0 lién
quan nghiém tuc trién khai thuc hién cac ndi dung néu trén././/

Noi nh%—?__ KT. CHU TICH
Db trem O CHU TICH
- By Cong an (b/c); .

- TT. Tinh uy, TT. HDND tinh (b/c); y
- Vian phong tinh uy (b/c);

- bang uy UBND tinh (b/c);

- CT, cac PCT UBND tinh;

- VP UBND tinh: LBDVP, phong, ban, trung tam;

9

..Pl_ A :F_t\ “_ '
- Luu: VT, nthuy. S ST
N, g‘t
Ngtayeén Thanh Phong
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PHU LUC

NHIEM VU TRIEN KHAI CHUC NANG DANH GIA VIEC CUNG UNG )
DICH VU HANH CHIN H CONG TREN UNG DUNG VNelID THEO NGUYEN TAC “6 RO”
(Kem theo Cong van 563494 [UBND-HCC ngay 28 thang 8 nam 2026 ciia Chu tich UBND tinh An Giang)

STT Nhiém vu Pon vi chii tri | Pon vi phoi hop Thoi gian San pham/két qua | Trach nhiém
q Thuc hién ngay
TO chtiic hudéng dan, ho trg trién sau khi Cong i
khai 02 chirc ndng “Danh gia viéc Van phong UBND| van cua UBND |[Hudéng dan nghiép SR
. : \ AP A . . X \ , 2 A X Giam doc
1 |cungtngdich Vu,hanh chlph cong”| Cong an tinh |tinh; 50, nganh;| tinh dugc ban vy, k}/ thuat; dau Céne an tinh
va “Phan 4nh, kién nghi vé& dich vu UBND cép xa hanh va duy tri |méi ho tro &
cong” trén VNelD trong qua trinh
trién khai
Hudng din st dung théng nhat tai| . _|Van phong UBND ‘ | Tan itu, ma OR, | e g
2 | A A z Cong an tinh |tinh; cdc co quan, don| Thuong xuyén |ndéi dung huong| . ,
li¢u do Bo6 Cong an cung cap 1en XA X Cong an tinh
vi lién quan dan thong nhat
Tong hop kho khan, vuong mac va Vin phong UBND U B
3 bao cao Cyc Canh sat quan ly hanh Cone an tinh |tinh: co auan ohatl Khi phat sinh Bao cao/d€ nghi ho| Gidm doc
chinh v& trit tw xa hoi khi vuot g o, €O quan p P trg giri CO6 Cong an tinh
2 A s sinh vudng mac
tham quyén dia phuong
I? N SR < . Thong tin tong hgp,| Chanh Vian
Pho6i hop theo doi, don doc trién| Van phong A , \ A n el X
4 Khai trén toan tinh UBND tinh Cong an tinh Thuong xuyén |ndi dung dot} doc, phonq UBND
tham muu chi dao tinh
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STT

Nhiém vu

Pon vi cha tri

Pon vi phdi hop

Thoi gian

San pham/két qua

Trach nhiém

T4 chire tuyén truyén 02 chirc ning

Tin, bai, tai liéu,

trén Trang/Céng thong tin dién tu,| Cac sd, ban, |Cong an tinh; Van \ n X , ~_ | Thu trudng sé,
S | a . £ A x N . ) Thuong xuyén |hinh 4nh tuyén .
nén tang sO, mang xa hoi va cac| nganhtinh |phong UBND tinh A ban, nganh
A \ truyen
phuong tién phu hop
Huéng dan nguoi dan sau khi thuc Pon vi truc ido tido| Thuone xuven Nguoi dan duogc
hién thu tuc hanh chinh chu dong| Céc s6, ban, N, P P uong N y z, | €161 thiéu va huéng| Thu trudng co
6 . .r 1K . . \ , nhin, gidl  quyét|tai noi gidi quyet | Sx , , .
danh gia chat lugng cung tng dich| nganh tinh dan dang chuc| quan, don vi
N . N ~ TTHC TTHC 9
vu hanh chinh cong trén VNelD nang
Huéng dan ngudi dan sur dung , Nguoi dan  duoc
7 chirc nang phan anh, kién nghi va| Cac s, ban, |Don vi truc ti€p giai| Khinguoidan |huéng dan dung| Thu truong co
khai bao dung cac truong thong tin|  nganh tinh | quyét TTHC coOnhucadu |cdc truong théng| quan, don vi
theo hudng dan tin
Quan trigt nguyén tic khong tac Thye hién ngay | o0 09, c0ng chuc,
A ' Ag Y 4 , & . Cac sd, ban, . : n HOIEN N8AY 1 ian chire thuc hién| Thu truéng co
8 |dong dén ndi dung, két qua danh \ , Cac don vi truc thudc va duy tri , N z
52, NP nganh tinh \ . |ding nguyén tac quan
gia cia nguoi dan thuong xuyén .
khach quan
Tb chic tuyén truyén dén nguoi UB‘ND X%’ T{ ung~.tam PVH(.:AC . n Tir.l’ bai, tai h@\Au ’ Chu tich
S N A S phuong, dac |cap xa; don vi lién| Thuong xuyén [ndi dung truyén S
dan trén dia ban cap xa A UBND cap xa
Khu quan thong
Lot e oA . . Sau khi tiép o Chu tich
Bo ui tai licu, ma QR, noi dung|  UBNDXA, |0 0 tam pVHCC| nhan tai lidu va |18 TEWQR duoc) oy 40 a:
10 |hudng dan tai Trung tam PVHCC| phuong, dic | <z = N bo tri tai vi tri dé e 4
O cap xa duy tri thuong | .z = . nguoi ding
cap xa Khu A tiép can A ~
Xuyen dau Trung tam
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STT Nhiém vu Pon vi chii tri | Pon vi phoi hop Thoi gian San pham/két qua | Trach nhiém
. x o qan Nguoi dan  duoc Y
11 iﬁ?ﬁafgnaﬁugé iznp;gnd;ﬁlg Trung tam | Cong an tinh; Van| q oo oe (8061 thiGu, ho tro '(F}rfr?;] ?;)r;
kién nghi sau khi thyc hién TTHC PVHCC tinh |phong UBND tinh ig?lo tac khi c6 nhu PVHCC tinh
Huéng dan ngudi dan st dung A UBNP cap xa, Cong Nguoi dan  duoc I:Igu:m du’nAg
12 |chtc nang danh gid va phan anh Trung tam an cap xa va don N Thuong xuyén |huéng dan ding tai dau Trung tam
" S S | PVHCC cap xa |lién quan theo phan A PVHCC cap
kién nghi tai cap xa . : ligu <
cong dia phuong xa
Bao dam can bd huéng dan khong|  Trung tam Co quan quan 19 true Vi¢c danh gia duogc Neudi dim
13 |y€u cau, goi ¥ hodc tac dong dén| PVHCC tinh va | . ; q q y L Thuong xuyén (thuc hién khéch| & N
ot T < 1A Ao~ tiep . dau Trung tam
muc danh gid cua nguoi dan cap xa quan, ty nguyén
Trung tam .
Ghi nhan 131, kho khan, vuéng méc | PVHCC tinh va | . 7 ; Danh ~~~ sach o
s . ) L~ . |Cong an tinh; Van C 161/vuéng mac c6| Nguoi ding
14 |phat sinh trong qua trinh st dung| cap xa; don vi . ) Khi phat sinh . : X :
. s % ... |phong UBND tinh thong tin phuc vyu| dau don vi
02 chtrc nang truc tiép giai <O 19
quyét TTHC Y
Tong hop tinh hinh trién khai va Vinohone | Cone an finh: so.| 1heo yéu cau |Bdo c40/td| Chanh Vin
15 |tham muu xtr 1y cac vin dé thudc UBN% o n%l o ﬁgh- UBND oo 5| hodc khi cdn | trinh/ndi dung tham| phong UBND
tham quyén tinh sant; p thiét muu UBND tinh tinh
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